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SPECIAL EDUCATION CITIZEN COMPLAINT (SECC) NO.  16-06 

PROCEDURAL HISTORY 

On January 19, 2016, the Office of Superintendent of Public Instruction (OSPI) received a 

Special Education Citizen Complaint (SECC) from Washington state citizen, S. James 

Rosenfeld.  Mr. Rosenfeld alleged that OSPI violated the regulations implementing the 

Individuals with Disabilities Education Act (IDEA), Part B, by failing to require school 

districts in Washington State to provide the language services needed by parents of 

students with disabilities having Limited English Proficiency (LEP).  

On January 20, 2016, OSPI acknowledged receipt of this complaint and forwarded a copy of 

it to the Equity and Civil Rights Office for investigation.  

On January 25, 2016, Calandra Sechrist, citing a potential conflict of interest because the 

Equity and Civil Rights monitors for compliance under state law and Title VI of the Civil 

Rights Act of 1964, requested that the case be reassigned. 

On January 26, 2016, Citizen Complaint (SECC) No. 16-06 was reassigned to Jess Lewis, 

Foster Care Program Supervisor at OSPI. 

On February 19, 2016, Jess Lewis received the OSPI Special Education Section’s response to 

the complaint and forwarded it to Mr. Rosenfeld on February 22, 2016.  The complainant 

was invited to reply with any information he had that was inconsistent with the Special 

Education Section’s information by March 7, 2016. No additional information was received. 

The complaint investigator considered all of the information provided by Mr. Rosenfeld 

and the OSPI Special Education Section as part of its investigation.  The investigator also 

considered additional information collected from the OSPI website and the OSPI Equity and 

Civil Rights Office. 

OVERVIEW 

SCOPE OF INVESTIGATION 

The investigation was limited to a review of whether the allegations made in the complaint 

demonstrate a violation of Part B of the IDEA, and OSPI’s implementation of federal 

regulations, or corresponding state regulations; however, because this complaint raises a 

broader question regarding the State Education Agency’s (SEA) obligation to ensure 

program access to LEP parents, Title VI of the Civil Rights Act of 1964 was also considered. 



(Citizen Complaint No. 16-06) Page 2 of 15 

ALLEGATIONS 

1. OSPI has not ensured that school districts inform parents of their right to receive 

interpretation services with respect to school district procedures for identification, 

evaluation, and placement of children. 

2. OSPI has not ensured that school districts provide language interpreters who are 

qualified to provide interpretation services in nine specified languages (Spanish, 

Russian, Vietnamese, Somali, Chinese, Ukrainian, Korean, Tagolog, and Arabic) in the 

educational setting, with respect to school district procedures for identification, 

evaluation, and placement of children. 

RESPONSE 

1. OSPI/Special Education denies both allegations outlined in Mr. Rosenfeld’s 

complaint. 

2. OSPI offers translated copies of the procedural safeguards on its website in the 

following languages: Khmer, Korean, Russian, Somali, Spanish, Ukrainian, and 

Vietnamese.   OSPI also offers multiple model state forms (i.e. consent forms, IEP 

forms, prior written notice forms) related to the provision of special education in 

those same languages, which can be used by any school district. 

3. The Special Education Section of OSPI regulates Washington state school districts’ 

provision of language services to parents having limited English proficiency and 

who also have a student eligible to receive special education services or a student 

who is in the process of being referred for or evaluated for special education, via 

established dispute resolution mechanisms and program review activities. 

a. Dispute Resolution: 

i. If parents believe that a school district has violated the IDEA or state 

regulations governing the provision of special education, parents are 

afforded dispute resolution rights under the IDEA.  This includes the 

right to access mediation services at no cost to the parent or the 

school district, file an SECC with OSPI, or file a due process hearing 

request for a due process hearing before an administrative law judge. 

ii. Any organization or individual may file a citizen complaint against a 

school district alleging a violation of the IDEA. 

iii. OSPI does not have regulatory authority to investigate allegations that 

a school district has violated the IDEA outside of the citizen complaint 

process. 

Four example complaint decisions were provided demonstrating the nature 

of complaints, OSPI findings, and corrective actions required.  These 

included SECC 12-40, SECC 13-76, SECC 14-36, and SECC 15-60. 
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b. Program Review: 

i. Washington’s program review (monitoring) system is governed by 

WAC 392-172A-07010 and includes a review of both quantitative data 

and qualitative information provided by districts to ensure that 

districts are implementing the requirements of the IDEA. 

ii. If OSPI identifies non-compliance, districts are notified of those 

findings through iGrants Form Package 442, which requires districts 

to correct all issues of non-compliance as soon as possible, but no 

later than one year from identification prior to the award of federal 

IDEA funding for the following school year. 

iii. Program review questions may include: 

1. How does the district facilitate parent involvement as a way of 

improving services and results for children? 

2. How do cultural and ethnic differences and/or demographics 

impact the district? 

3. How has the district attempted to address disproportionality 

related to special education eligible students?  What impact are 

these efforts having on improving the discrepancies? 

4. What school or districtwide guidance and/or professional 

development activities have been provided that focused on 

culturally competent practices/cultural awareness, with 

attention to local level participants’ cultural self-awareness, 

attitudes/expectations, beliefs, knowledge, and skills? 

5. How does the district, schools and/or classrooms recognize 

student differences (e.g. cultural, race, disability) and make all 

students feel welcome? 

6. In addition to written evaluation policies and procedures, are 

there written eligibility criteria and documentation 

requirements that specify cultural and linguistic 

considerations?  How does the district provide clear guidance 

for consideration of those factors? 

7. How does the district ensure that assessments are provided 

and administered in the student’s native language or other 

mode of communication and in the form most likely to yield 

accurate information on what the student knows and can do 

academically, developmentally, and functionally, unless it is 

clearly not feasible to provide or administer? 

8. How does the district ensure that placement decisions for 

students with disabilities are based on decisions made by a 
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group of persons knowledgeable about the student; the 

meaning of the evaluation data, cultural and linguistic factors, 

and the placement options? 

9. Has the district engaged in a comprehensive review of special 

education policies, procedures, and practices related to the 

development and implementation of the IEPs, positive 

behavior interventions and supports, and procedural 

safeguards?  Were there any revisions made as a result of the 

review? 

10. In addition to written discipline polices/procedures, are 

district practices equitable, multi-disciplinary and culturally 

sensitive relative to: the development/implementation of the 

IEPs, the use of positive behavior interventions and supports, 

and procedural safeguards? 

iv. In the 2014-2015 school year, OSPI conducted an integrated system of 

monitoring for the following school districts: Bainbridge Island, First 

Place Scholars Charter School, Grandview, Kent, Quilcene, Seattle, 

Spokane, Sunnyside, Tacoma, and Wapato.  None of the findings made 

through the program review process conducted during the 2014-2015 

school year involved failures to provide translation or interpretation. 

c. Interpreter Qualifications: 

i. The IDEA does not prescribe the qualifications for an interpreter, and 

the state of Washington has not yet adopted qualifications for 

educational language interpreters. 

ii. OSPI may encourage districts to provide knowledgeable interpreters; 

however, OSPI does not have the authority to create or adopt 

qualifications for non-certificated staff positions such as educational 

language interpreters.  This authority is reserved for the United States 

Congress and/or the Washington State Legislature. 

iii. 20 U.S.C. §1412(14) requires OSPI to establish and maintain 

qualifications to ensure personnel who provide services to children 

with disabilities are appropriately and adequately trained.  The 

statute does not require OSPI to ensure that language interpreters, or 

other individuals who attend IEP and other related meetings in an 

effort to assist parents, are appropriately and adequately trained. 
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ISSUES 

1. Has OSPI taken sufficient measures to ensure that school districts inform parents of 

their right to receive interpretation services with respect to school district 

procedures for identification, evaluation, and placement of children? 

2. Has OSPI taken sufficient measures to ensure that school districts provide language 

interpreters who are qualified to provide interpretation services in the educational 

setting, with respect to school district procedures for identification, evaluation, and 

placement of children? 

STANDARDS 

INDIVIDUALS WITH DISABILITIES EDUCATION ACT, PART B 

Sec. 300.600 State monitoring and enforcement. 

(a) The State must-- 

(1) Monitor the implementation of this part; 

(2) Make determinations annually about the performance of each LEA using the 

categories in Sec.300.603(b)(1); 

(3) Enforce this part, consistent with Sec.300.604, using appropriate 

enforcement mechanisms, which must include, if applicable, the enforcement 

mechanisms identified in Sec.300.604(a)(1) (technical assistance), (a)(3) 

(conditions on funding of an LEA), (b)(2)(i) (a corrective action plan or 

improvement plan), (b)(2)(v) (withholding funds, in whole or in part, by the 

SEA), and (c)(2) (withholding funds, in whole or in part, by the SEA); and 

(b) The primary focus of the State's monitoring activities must be on— 

(1) Improving educational results and functional outcomes for all children with 

disabilities; and 

(2) Ensuring that public agencies meet the program requirements under Part B 

of the Act, with a particular emphasis on those requirements that are most 

closely related to improving educational results for children with disabilities. 

(c) As a part of its responsibilities under paragraph (a) of this section, the State must 

use quantifiable indicators and such qualitative indicators as are needed to 

adequately measure performance in the priority areas identified in paragraph (d) of 

this section, and the indicators established by the Secretary for the State 

performance plans.  

(d) The State must monitor the LEAs located in the State, using quantifiable 

indicators in each of the following priority areas, and using such qualitative 

indicators as are needed to adequately measure performance in those areas: (1) 

Provision of FAPE in the least restrictive environment. (2) State exercise of general 

supervision, including child find, effective monitoring, the use of resolution 

meetings, mediation, and a system of transition services as defined in Sec. 300.43 
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and in 20 U.S.C. 1437(a)(9). (3) Disproportionate representation of racial and ethnic 

groups in special education and related services, to the extent the representation is 

the result of inappropriate identification. 

(e) In exercising its monitoring responsibilities under paragraph (d) of this section, 

the State must ensure that when it identifies noncompliance with the requirements 

of this part by LEAs, the noncompliance is corrected as soon as possible, and in no 

case later than one year after the State's identification of the noncompliance. 

Sec. 300.153 Filing a complaint. 

(a) An organization or individual may file a signed written complaint under the 

procedures described in Sec. Sec. 300.151 through 300.152. 

(b) The complaint must include-- 

(1) A statement that a public agency has violated a requirement of Part B of the 

Act or of this part; 

(2) The facts on which the statement is based; 

(3) The signature and contact information for the complainant; and 

(4) If alleging violations with respect to a specific child-- 

(i) The name and address of the residence of the child; 

(ii) The name of the school the child is attending; 

(iii) In the case of a homeless child or youth (within the meaning of section 

725(2) of the McKinney-Vento Homeless Assistance Act (42 U.S.C. 

11434a(2)), available contact information for the child, and the name of the 

school the child is attending; 

(iv) A description of the nature of the problem of the child, including facts 

relating to the problem; and 

(v) A proposed resolution of the problem to the extent known and available 

to the party at the time the complaint is filed. 

(c) The complaint must allege a violation that occurred not more than one year prior 

to the date that the complaint is received in accordance with Sec. 300.151. 

(d) The party filing the complaint must forward a copy of the complaint to the LEA 

or public agency serving the child at the same time the party files the complaint with 

the SEA. 

Section 300.322(e) Parent participation 

(e) Use of interpreters or other action, as appropriate. The public agency must take 

whatever action is necessary to ensure that the parent understands the proceedings 

of the IEP Team meeting, including arranging for an interpreter for parents with 

deafness or whose native language is other than English. 

http://idea.ed.gov/explore/view/p/%2Croot%2Cregs%2C300%2CD%2C300%252E322%2Ce%2C
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Section 300.503(c) Prior notice by the public agency; Content of notice 

(c) Notice in understandable language. 

(1)  The notice required under paragraph (a) of this section must be-- 

(i)  Written in language understandable to the general public; and 

(ii)  Provided in the native language of the parent or other mode of 

communication used by the parent, unless it is clearly not feasible to do so. 

(2)  If the native language or other mode of communication of the parent is not a 

written language, the public agency must take steps to ensure-- 

(i)  That the notice is translated orally or by other means to the parent in his 

or her native language or other mode of communication; 

(ii)  That the parent understands the content of the notice; and 

(iii)  That there is written evidence that the requirements in paragraphs 

(c)(2)(i) and (ii) of this section have been met. 

Sec. 300.504 Procedural safeguards notice. 

(a) General. A copy of the procedural safeguards available to the parents of a child 

with a disability must be given to the parents only one time a school year, except 

that a copy also must be given to the parents-- 

(1) Upon initial referral or parent request for evaluation; 

(2) Upon receipt of the first State complaint under Sec. Sec. 300.151 through 

300.153 and upon receipt of the first due process complaint under Sec. 300.507 

in a school year; 

(3) In accordance with the discipline procedures in Sec. 300.530(h); and 

(4) Upon request by a parent. 

(b) Internet Web site. A public agency may place a current copy of the procedural 

safeguards notice on its Internet Web site if a Web site exists. 

 (d) Notice in understandable language. The notice required under paragraph (a) of 

this section must meet the requirements of Sec. 300.503(c). 

TITLE VI OF THE CIVIL RIGHTS ACT OF 1964 

Prohibits discrimination in federally funded programs. Affirms that a student has a right to 

meaningful and effective instruction. 

U.S. DEPARTMENT OF EDUCATION OFFICE OF CIVIL RIGHTS 

In a joint Dear Colleague letter from the U.S. Department of Justice and the U.S. Department 

of Education, both agencies asserted the following guidance: 

1. SEAs and school districts share an obligation to ensure that their EL programs and 

activities comply with the civil rights laws and applicable grant requirements. 

2. If an SEA does not provide educational services directly to EL students, SEAs have a 

responsibility under the civil rights laws to provide appropriate guidance, 
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monitoring, and oversight to school districts to ensure that EL students receive 

appropriate EL services. 

3. School districts must provide effective language assistance to limited English 

proficient parents, such as offering translated materials or a language interpreter. It 

is not sufficient for the staff merely to be bilingual. Districts should ensure that 

interpreters and translators have knowledge in both languages, and are trained in 

the role of an interpreter and translator—including the ethics of serving as one—

and the need to maintain confidentiality. 

4. School districts and SEAs have an obligation to ensure meaningful communication 

with LEP parents in a language they can understand and to adequately notify LEP 

parents of information about any program, service, or activity of a school district or 

SEA that is called to the attention of non-LEP parents. 

5. At the school and district levels, this essential information includes but is not limited 

to information regarding: language assistance programs, special education and 

related services, IEP meetings, grievance procedures, notices of nondiscrimination, 

student discipline policies and procedures, registration and enrollment, report 

cards, requests for parent permission for student participation in district or school 

activities, parent-teacher conferences, parent handbooks, gifted and talented 

programs, magnet and charter schools, and any other school and program choice 

options. 

6. School districts should ensure that interpreters and translators have knowledge in 

both languages of any specialized terms or concepts to be used in the 

communication at issue. In addition, school districts should ensure that interpreters 

and translators are trained on the role of an interpreter and translator, the ethics of 

interpreting and translating, and the need to maintain confidentiality. 

State law, as reflected in the Revised Code of Washington reads as follows: 

RCW 28A.155 SPECIAL EDUCATION 

RCW 28A.155.090 Superintendent of public instruction's duty and authority. 

The superintendent of public instruction shall have the duty and authority, through the 

administrative section or unit for the education of children with disabling conditions, to: 

(3) Provide, upon request, to parents or guardians of children with disabilities, 

information as to the special education programs for students with disabilities 

offered within the state; 

(4) Assist, upon request, the parent or guardian of any child with disabilities in 

the placement of any child with disabilities who is eligible for but not receiving 

special educational services for children with disabilities; 

(6) Consistent with the provisions of RCW 28A.150.390, 28A.160.030, and 

28A.155.010 through 28A.155.160, and part B of the federal individuals with 

disabilities education improvement act, administer administrative hearings and 
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other procedures to ensure procedural safeguards of children with disabilities; 

and 

(7) Promulgate such rules as are necessary to implement part B of the federal 

individuals with disabilities education improvement act or other federal law 

providing for special education services for children with disabilities and the 

several provisions of RCW 28A.150.390, 28A.160.030, and 28A.155.010 through 

28A.155.160 and to ensure appropriate access to and participation in the 

general education curriculum and participation in statewide assessments for all 

students with disabilities. 

FINDINGS OF FACT 

The Office of the Superintendent of Public Instruction (OSPI) policy and procedure, as 

reflected in the Washington Administrative Code (WAC), states the following: 

WASHINGTON ADMINISTRATIVE CODE 

WAC 392-172A-03100(7) Parent participation 

A school district must ensure that one or both of the parents of a student eligible for special 
education are present at each IEP team meeting or are afforded the opportunity to 
participate, including: 

(1) Notifying parents of the meeting early enough to ensure that they will have an 
opportunity to attend; and 
(2) Scheduling the meeting at a mutually agreed on time and place. 
(3) The notification required under subsection (1) of this subsection must: 

(a) Indicate the purpose, time, and location of the meeting and who will be in 
attendance; and 
(b) Inform the parents about the provisions relating to the participation of 

other individuals on the IEP team who have knowledge or special expertise 

about the student, and participation of the Part C service coordinator or other 

designated representatives of the Part C system as specified by the state lead 

agency for Part C at the initial IEP team meeting for a child previously served 

under Part C of IDEA. 

(7) The school district must take whatever action is necessary to ensure that the 

parent understands the proceedings of the IEP team meeting, including arranging 

for an interpreter for parents with deafness or whose native language is other than 

English. 

WAC 392-172A-05010(3) Prior notice and contents 
(a) The notice required under subsections (1) and (2) of this section must be: 

(i) Written in language understandable to the general public; and 
(ii) Provided in the native language of the parent or other mode of 
communication used by the parent, unless it is clearly not feasible to do so. 
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(b) If the native language or other mode of communication of the parent is not a 
written language, the school district must take steps to ensure: 

(i) That the notice is translated orally or by other means to the parent in his or 
her native language or other mode of communication; 
(ii) That the parent understands the content of the notice; and 
(iii) That there is written evidence that the requirements in (b) of this 

subsection have been met. 

WAC 392-172A-07010 Monitoring 

(1) The OSPI monitors school districts' special education programs to: 
(a) Improve educational results and functional outcomes for all students 
eligible for special education; 
(b) Ensure that school districts meet the program requirements under Part B of 
the act with a particular emphasis on those requirements that are most closely 
related to improving educational results for students eligible for special 
education; 

(2) Procedures for monitoring school districts and other public agencies may 
include any or all of the following: 

(a) Collection, review, and analysis of quantitative and qualitative data and 
other information; 
(b) Conduct of on-site visits; 
(c) Review and analysis of such quantifiable and qualitative data and indicators 
as are needed to measure performance in the following areas: 

(i) Provision of a FAPE in the least restrictive environment; 
(ii) State exercise of general supervision, including child find, effective 
monitoring, and the use of resolution meetings, mediation, and a system of 
transition services; and 
(iii) Disproportionate representation of racial and ethnic groups in special 
education and related services to the extent the representation is the result 
of inappropriate identification. 

(3) As part of the monitoring process, a notification of identified noncompliance 
shall be issued to the school district. This notification will initiate a process of 
corrections, verification, and validation to ensure that the noncompliance is 
corrected as soon as possible, but no later than one year from the identification of 
noncompliance. If noncompliance is systemic in nature, a systemic corrective action 
plan is required. 
(4) If the school district does not timely address compliance with corrective actions, 
the OSPI shall institute procedures to ensure compliance with applicable state and 
federal rules and priorities and targets from the state performance plan. Such 
procedures may include one or more of the following: 

(a) Verification visits by the OSPI staff, or its designee, to: 
(i) Determine whether the school district is taking the required corrective 
action(s); and/or 
(ii) Provide any necessary technical assistance to the school district or 
other public agency in its efforts to comply. 
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(b) Withhold, in whole or part, a specified amount of state and/or federal 
special education funds, to address noncompliance. 
(c) Request assistance from the state auditor's office. 

WAC 392-190 EQUAL EDUCATIONAL OPPORTUNITY 
WAC 392-190-076 Monitoring—Duty of the superintendent of public instruction. 

(1) The office of superintendent of public instruction must monitor school districts' 
and public charter schools' compliance with this chapter, chapters 28A.640 and 
28A.642 RCW, and the guidelines adopted under WAC 392-190-005. 
(2) Procedures for monitoring school districts and public charter schools may 
include, but are not limited to: 

(a) Investigation of complaints under WAC 392-190-075; 
(b) Collection, review, and analysis of data and other information; 
(c) Performance of on-site visits and interviews; and 
(d) Review of any compliance issues, including reviews by those agencies 

referenced in WAC 392-190-077. 

WAC 392-190-060 Compliance—School district or public charter school—Designation 
of responsible employee—Notification. 

(1) The superintendent of each school district or the public charter school governing 
board must designate at least one employee who is responsible for monitoring and 
coordinating the district's or charter school's compliance with this chapter and the 
guidelines adopted under WAC 392-190-005. The employee designated under this 
section is also responsible for ensuring that all complaints communicated to the 
school district or public charter school under WAC 392-190-065 are promptly 
investigated and resolved. 
(2) Each school district and public charter school must, once each year or more 
often as deemed necessary, publish notice in a manner that is reasonably calculated 
to inform all students, students' parents and guardians, and employees of the 
complaint procedure set forth in WAC 392-190-065, 392-190-070 and 392-190-
075. School districts and public charter schools must provide this notice in a 
language that each parent and guardian can understand, which may require 
language assistance for parents and guardians with limited-English proficiency, in 
accordance with Title VI of the Civil Rights Act of 1964. 
(4) School districts and public charter schools must not adopt any policy, procedure, 

or practice that would limit a person's right to file a complaint under this chapter or 

have the effect of discouraging any person from utilizing the complaint procedure in 

WAC 392-190-065 through 392-190-075. School districts and public charter schools 

must not intimidate, threaten, coerce, or discriminate against any individual for the 

purpose of interfering with any right secured by this chapter or the guidelines 

adopted under WAC 392-190-005 or because the individual has made a complaint 

or participated in an investigation under this chapter. 
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WAC 392-190-065 Compliance—Complaint procedure—School district or public 
charter school. 
Each school district and public charter school must establish a discrimination complaint 
procedure that, at a minimum, includes the following requirements: 

(1) Anyone may file a complaint with a school district or public charter school 
alleging that the district or charter school has violated this chapter or the guidelines 
adopted under WAC 392-190-005. The complaint must be written and describe the 
specific acts, conditions, or circumstances alleged to violate this chapter or the 
guidelines adopted under WAC 392-190-005. 
(3) Complaints may be submitted by mail, fax, electronic mail, or hand delivery to 
any district, school, or charter school administrator or to any employee designated 
under WAC 392-190-060. Any district, school, or charter school administrator who 
receives a complaint that meets the criteria in this section must promptly notify the 
employee designated under WAC 392-190-060. 
(4) Upon receipt of the complaint, the employee or employees designated under 
WAC 392-190-060 must: 

(a) Provide the complainant a copy of the school district's or public charter 
school's discrimination complaint procedure in a language the complainant 
can understand, which may require language assistance for complainants with 
limited-English proficiency, in accordance with Title VI of the Civil Rights Act of 
1964; and 
(b) Ensure that the school district or public charter school conducts a prompt 
and thorough investigation into the allegations in the complaint. 

(7) The school district's or public charter school's response to the complainant must 
be in a language the complainant can understand, which may require language 
assistance for complainants with limited-English proficiency, in accordance with 
Title VI of the Civil Rights Act of 1964. 
(9) Nothing in this section prohibits a school district or public charter school from 
adopting a separate procedure to resolve informal (i.e., verbal) complaints or 
allegations. An informal complaint procedure must not limit a complainant's right to 
file a formal complaint under this section. When utilizing an informal complaint 
procedure, school districts and public charter schools must notify complainants 
about their right to file a formal complaint under this section. The school district or 
public charter school must provide this notice in a language the complainant can 
understand, which may require language assistance for complainants with limited-
English proficiency, in accordance with Title VI of the Civil Rights Act of 1964. 

The Special Education Section of OSPI provides translated copies of procedural safeguards 

on its website. 1 

The Special Education Section of OSPI provides model state forms for district use.2 

                                                           
1 http://www.k12.wa.us/SpecialEd/Families/Rights.aspx. 
2 http://www.k12.wa.us/SpecialEd/Data/ModelStateForms.aspx. 

http://www.k12.wa.us/SpecialEd/Families/Rights.aspx
http://www.k12.wa.us/SpecialEd/Data/ModelStateForms.aspx
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The Special Education Section published two of five technical assistance papers (TAP) 

which state the requirements to provide access to LEP students and their parents.3 

OSPI published and distributed Bulletin No. 021-13 to school districts in May of 2013 

outlining the civil rights requirements to provide interpretation and translation services 

for parents and guardians with limited English proficiency. This bulletin is maintained and 

accessible on the Equity and Civil Rights website.4 

Equity and Civil Rights maintains an Interpretation and Translation website5. This site 

includes references to appropriate state and federal laws, information about available 

vendors, online trainings, samples of translated documents, and additional resources. 

CONCLUSIONS 

1. OSPI acts within its authority to appropriately monitor, enforce, and provide technical 

assistance to school districts as they implement IDEA, Part B and Title VI of the Civil 

Rights Act (1964). 

2. OSPI’s Equity and Civil Rights Office policies and procedures require school districts 

across Washington state to implement the requirements under The Civil Rights Act of 

1964. 6 

3. OSPI’s Equity and Civil Rights Office has published guidelines which provide clear 

guidance regarding interpretation and translation services in Washington state public 

schools.7 

4. The Special Education Section’s program review activities are in compliance with the 

mandates for monitoring under the IDEA, Part B. All of the required components of 

monitoring are included in the OSPI program review process. 

5. The Special Education Section’s complaint procedures are compliant with the mandates 

under IDEA, Part B.  OSPI appropriately responds to citizen complaints regarding a 

failure of districts to provide interpreters and translators for LEP parents. 

a. The Office of the Education Ombuds report entitled, Providing Language Access 

Services for Limited English Proficient Parents in Washington State: A Feasibility 

Study for Foreign Language Educational Interpreter Training and Certification 

does not constitute the filing of a complaint regarding a specific violation of 

IDEA, Part B by a school district or a violation of Part B of the IDEA, and OSPI’s 

implementation of federal regulations, or corresponding state regulations, as 

required by law. 

                                                           
3 TAP 1 and TAP 5 
4 BULLETIN NO. 021-13 EQUITY AND CIVIL RIGHTS / MIGRANT, BILINGUAL AND NATIVE EDUCATION 
5 http://www.k12.wa.us/Equity/Interpretation.aspx 
6 WAC 392-190-059, 392-190-060, 392-190-065, 392-190-070, 392-190-075 
7 Prohibiting Discrimination in Washington Public Schools 

http://www.k12.wa.us/BulletinsMemos/Bulletins2013/B021-13.pdf
http://www.k12.wa.us/Equity/Interpretation.aspx
http://www.k12.wa.us/SpecialEd/pubdocs/TAP1.pdf
http://www.k12.wa.us/SpecialEd/pubdocs/TAP_5.pdf
http://www.k12.wa.us/BulletinsMemos/Bulletins2013/B021-13.pdf
http://www.k12.wa.us/Equity/Interpretation.aspx
http://apps.leg.wa.gov/wac/default.aspx?cite=392-190-059
http://apps.leg.wa.gov/WAC/default.aspx?cite=392-190-060
http://app.leg.wa.gov/wac/default.aspx?cite=392-190-065
http://app.leg.wa.gov/wac/default.aspx?cite=392-190-070
http://apps.leg.wa.gov/WAC/default.aspx?cite=392-190-075
http://www.k12.wa.us/Equity/ProhibitingDiscrimination.aspx


(Citizen Complaint No. 16-06) Page 14 of 15 

6. The Equity and Civil Rights Office monitors8 school districts for compliance with Title VI 

of the Civil Rights Act of 1964. The Equity and Civil Rights Office also monitors school 

districts for compliance with state nondiscrimination laws, including Chapters 28A.640 

RCW, 28A.642 RCW, and 392-190 WAC, as well as OSPI’s civil rights guidelines. These 

laws prohibit discrimination in public schools on many bases, including national origin. 

To comply with these laws, school districts must communicate vital information to 

limited-English proficient families in a language they can understand. The Equity and 

Civil Rights implementation and compliance requirements are compliant with the Office 

of Civil Rights requirements under Title VI of the Civil Rights Act of 1964. 

7. The Equity and Civil Rights Office has complaint procedures9 in place to address 

concerns regarding language access for all students and parents, including the parents 

of students with disabilities. 

8. OSPI does not have the authority to enforce standards for the qualifications of 

interpreters or translators, except within the context of Equity and Civil Rights 

guidelines.  The standards set forth in OSPI’s civil rights guidelines are in compliance 

with federal guidance regarding the implementation of Title VI. 

Dated this ____ day of March, 2016 

Jess Lewis 

Foster Care Program Supervisor 

Student Support 

PO BOX 47200 

Olympia, WA 98504-7200 

                                                           
8 http://www.k12.wa.us/Equity/Districts/ConsolidatedProgramReview.aspx 
9 http://www.k12.wa.us/Equity/Complaints.aspx 

http://www2.ed.gov/policy/rights/reg/ocr/edlite-34cfr100.html
http://www2.ed.gov/policy/rights/reg/ocr/edlite-34cfr100.html
http://apps.leg.wa.gov/rcw/default.aspx?cite=28A.640
http://apps.leg.wa.gov/rcw/default.aspx?cite=28A.642
http://apps.leg.wa.gov/wac/default.aspx?cite=392-190
http://www.k12.wa.us/Equity/ProhibitingDiscrimination.aspx
http://www.k12.wa.us/Equity/Districts/ConsolidatedProgramReview.aspx
http://www.k12.wa.us/Equity/Complaints.aspx
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THIS WRITTEN DECISION CONCLUDES OSPI’S INVESTIGATION OF THIS COMPLAINT 

IDEA provides mechanisms for resolution of disputes affecting the rights of special 

education students.  This decision may not be appealed.  However, parents (or adult 

students) and school districts may raise any matter addressed in this decision that pertains 

to the identification, evaluation, placement, or provision of FAPE to a student in a due 

process hearing.  Decisions issued in due process hearings may be appealed.  Statutes of 

limitations apply to due process hearings.  Parties should consult legal counsel for more 

information about filing a due process hearing.  Parents (or adult students) and districts 

may also use the mediation process to resolve disputes.  The state regulations addressing 

mediation and due process hearings are found at WAC 392-172A-05060 through 05075 

(mediation) and WAC 392-172A-05080 through 05125 (due process hearings.) 
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