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SPECIAL EDUCATION CITIZEN COMPLAINT (SECC) NO.  15-64 

PROCEDURAL HISTORY 

On October 30, 2015, the Office of Superintendent of Public Instruction (OSPI) received 
a Special Education Citizen Complaint from the parents (Parents) of a student (Student) 
attending the [REDACTED] School District (District).  The Parents alleged that the 
District violated the Individuals with Disabilities Education Act (IDEA), or a regulation 
implementing the IDEA, with regard to the Student’s education. 

On November 2, 2015, OSPI acknowledged receipt of this complaint and forwarded a 
copy of it to the District Superintendent on the same day.  The District was asked to 
respond to the allegations made in the complaint. 

On November 23, 2015, OSPI received the District’s response to the complaint and 
forwarded it to the Parents on November 24, 2015.  The Parents were invited to reply 
with any information they had that was inconsistent with the District’s information. 

On December 10, 2015, OSPI received the Parents’ reply.  The information was 
forwarded to the District on the same day. 

OSPI considered all of the information provided by the Parents and the District as part 
of its investigation. 

OVERVIEW 

During the 2014-2015 school year, the Student attended a District middle school and 
was eligible to receive special education under the category of other health impairment.  
The Student’s individualized education programs (IEPs) in place during the 2014-2015 
school year provided for multiple accommodations.  Also during the school year, the 
Parents expressed concerns that the Student was being bullied in his PE class.  In 
response, school staff took steps to address the bullying issues. 

The Parents alleged that the District failed to follow procedures for implementing the 
accommodations in the Student’s IEP from October 31, 2014 through the end of the 
District’s 2014-2015 school year.  The Parents also alleged that the Student 
experienced bullying that resulted in a denial of a free appropriate public education 
(FAPE) from October 31, 2014 through the end of the District’s 2014-2015 school year.   
The District denied the allegations, but proposed providing training for certificated staff 
regarding best practices in providing IEP accommodations. 

SCOPE OF INVESTIGATION 

This decision references events which occurred prior to the investigation time period, 
which began on October 31, 2014.  These references are included to add context to the 
issues under investigation and are not intended to identify additional issues or potential 
violations, which occurred prior to the investigation time period. 
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ISSUES 

1. Did the District follow procedures for implementing the accommodations in the 
Student’s individualized education program (IEP) from October 31, 2014 through the 
end of the District’s 2014-2015 school year? 

2. Did the Student experience bullying that resulted in a denial of a free appropriate 
public education (FAPE) from October 31, 2014 through the end of the District’s 
2014-2015 school year? 

LEGAL STANDARDS 

IEP Implementation: At the beginning of each school year, each district must have in 
effect an individualized education program (IEP) for every student within its jurisdiction 
who is eligible to receive special education services.  A school district must develop a 
student’s IEP in compliance with the procedural requirements of the IDEA and state 
regulations.  34 CFR §300.320 through §300.328; WAC 392-172A-03090 through 392-
172A-03115.  It must also ensure it provides all services in a student’s IEP, consistent 
with the student’s needs as described in that IEP.  Each school district must ensure that 
the student’s IEP is accessible to each general education teacher, special education 
teacher, related service provider, and any other service provider who is responsible for 
its implementation.  34 CFR §300.323; WAC 392-172A-03105. 

Accommodations and Program Modifications: An IEP must include a statement of the 
program modifications that will be provided to enable the student to: advance 
appropriately toward attaining their annual IEP goals; be educated and participate with 
other students, including nondisabled students in educational activities; and, participate, 
if appropriate, in general education classroom, extracurricular, and nonacademic 
activities.  The IEP must also stated the projected date when the services and program 
modifications will begin, and the anticipated frequency, location, and duration of those 
services and modifications.  34 CFR §300.320; WAC 392-172A-03090. 

Definition of Specially Designed Instruction: Specially designed instruction means 
adapting, as appropriate to the needs of an eligible student, the content, methodology, 
or delivery of instruction: to address the unique needs of the student that result from the 
student’s disability; and to ensure access of the student to the general curriculum, so 
that the student can meet the educational standards within the jurisdiction of the public 
agency that apply to all students.  34 CFR §300.39; WAC 392-172A-01175. 

Personnel Qualifications: Special education and related services must be provided by 
appropriately qualified staff. Other staff including general education teachers and 
paraprofessionals may assist in the provision of special education and related services, 
provided that the instruction is designed and supervised by special education 
certificated staff, or for related services by a certificated educational staff associate. 
Student progress must be monitored and evaluated by special education certificated 
staff or for related services, a certificated educational staff associate.  34 CFR 
§300.156; WAC 392-172A-02090(g). 



(Citizen Complaint No. 15-64) Page 3 of 21 

Bullying, Harassment, and Intimidation: Each school district shall adopt a policy and 
procedure that prohibits the harassment, intimidation, or bullying of any student.  RCW 
28A.300.285.  Bullying is defined as aggression used within a relationship where the 
aggressor has more or real perceived power than the target, and the aggression is 
repeated or has the potential to be repeated.  (Dear Colleague Letter, 61 IDELR 263.)  
In addition, under the IDEA, school districts have an obligation to ensure that students 
who are the targets of bullying continue to receive a free appropriate public education 
(FAPE) in accordance with the student’s IEP.  As part of an appropriate response to 
bullying under the IDEA, districts should consider convening an IEP team meeting to 
determine whether the effects of bullying have caused the student’s needs to change 
such that his/her IEP is no longer providing educational benefit.  (Dear Colleague Letter, 
61 IDELR 263.) If a teacher is deliberately indifferent to teasing of a disabled child and 
the abuse is so server that the child can derive no benefit from the services that he or 
she is offered by the school district, the child has been denied FAPE.  In the Matter of 
Federal Way School, OSPI Cause No. 2011-SE-0013 citing M.L. v Federal Way Sch. 
Dist., 394 F3d 634, 105 LRP 13966 (9th Cir. 2005). 

FINDINGS OF FACT 

Background Facts 

1. During the 2014-2015 school year, the Student attended a District middle school and 
was eligible to receive special education and related services under the category of 
other health impairment. 

2. The District’s 2014-2015 school year began on August 21, 2014. 

3. The Student’s individualized education program (IEP) in place at the beginning of 
the 2014-2015 school year was developed in April 2014.  The IEP stated that the 
Student had attention deficit disorder (ADD), with “co-morbid depression and 
anxiety” which adversely affected the Student’s attention/concentration, processing 
speed, work completion, and ability to work productively in noisy and/or large group 
situations.  The IEP included annual goals in math, writing, and social 
emotional/behavioral.  The IEP provided for the following specially designed 
instruction: 

• Math Calculation – 50 minutes per week provided by a general education 
teacher/paraeducator (general education setting) 

• Mathematics Problem Solving – 50 minutes per week provided by a general 
education teacher/paraeducator (general education setting) 

• Written Expression – 50 minutes per week provided by a general education 
teacher/paraeducator (general education setting) 

• Social emotional/behavioral – 50 minutes per week provided by a general education 
teacher/paraeducator/special education teacher (special education setting) 

The IEP also provided for the following accommodations in all subjects: 
• Shortened assignments 
• Rephrase test questions and/or directions 
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• Simplify test wording 
• Provide a printed copy of items to be transcribed 
• Extra time to complete assignments 
• Extra time on tests/quizzes 
• Allow breaks (during work, between tasks, during testing, etc.) 
• Provide individualized/small group instruction 
• Modify/repeat/model directions 
• Preferential seating 

4. Based on the Student’s schedule, the Student participated in the following classes 
during the first semester of the 2014-2015 school year: 
• Period 1 – Connections/Enrichments 
• Period 2 – Art 
• Period 3 – Science 
• Period 4 – Math 

• Period 5 – PE 
• Period 6 – Language Arts 
• Period 7 – Social Studies

The Student’s connections/enrichment, math, language arts, and social studies 
classes were all taught by the same general education teacher (general education 
teacher).  The Student’s other teachers included an art teacher, PE teacher, science 
teacher, and special education teacher. 

5. On August 21, 2014, the Student’s mother emailed the Student’s special education 
teacher, asking if the special education teacher had spoken with the general 
education teacher about the Student’s IEP.  In response, the special education 
teacher stated that she had not yet spoken with the general education teacher as 
she liked “to give the teacher the first day to get to know the kids” which allowed the 
teacher “the chance to form a first impression without preconceived ideas.”  The 
special education teacher planned to speak with the general education on August 
22, 2014, and provide the general education teacher with a copy of the “attachment 
that has specifics on how to best help the student, and what specific IEP goals are.”  
The special education teacher and the general education teacher could also then 
take a few minutes to review the Student’s IEP and discuss it.  The special 
education teacher also planned to check in over the next couple weeks to make sure 
the Student was transitioning smoothly.  The special education teacher also stated 
that the Student would benefit from having additional paraeducator support in his 
science, social studies, and math class, and the school was hoping to also provide 
some support during the Student’s language arts class. 

6. On August 26, 2014, the Student was absent for the entire school day due to illness. 

7. On September 4, 2014, the Student’s general education teacher emailed the parents 
of students in his class, stating that if they had any questions or concerns they could 
contact him.  The general education teacher stated that he believed communication 
was vital to the education process.  The general education teacher also provided a 
list of upcoming assignments and stated that he would begin sending weekly 
progress reports home beginning September 11, 2014.  Later that day, the Student’s 
mother responded, asking about the Student’s progress.  The mother stated that the 
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Student had not been bringing any assignments home, and had reported that he 
finished all his work at school.  The mother was uncertain if this was accurate, given 
that school was difficult for the Student.  The mother also stated that she had spoken 
with the Student’s special education teacher who had reported that she would speak 
with the general education teacher about the Student’s IEP.  The mother wanted to 
work together with the general education teacher to help the Student “get through 
his work.” 

8. On September 10, 2014, the general education teacher emailed the Parents 
regarding the Student being assigned detention.  The teacher stated that the 
Student had earned nine “strikes” which had led to the detention.  The Student 
earned “strikes” for arguing with the teacher, talking during instruction time, being 
tardy to class on two occasions, and not coming to class prepared.  The teacher 
stated that he had given the Student many warnings, and that nine “strikes” actually 
equated to three detentions, but the Student was only having to serve one detention. 

9. Also on September 10, 2014, the Student’s special education teacher emailed the 
Student’s mother, stating that she believed the Student would benefit from “us” all 
meeting to set clear and common expectations for the Student.  The special 
education teacher stated that she wanted to have the Student, the Parents, and all 
of the Student’s other teachers meet, and asked if the Parents were available on 
September 16, 2014.  The mother later agreed to the meeting. 

10. On September 11, 2014, the Student’s mother called and left a phone message for 
the school principal.  The principal’s notes show that in the phone message, the 
mother asked that the school keep the Student out of his PE class until the mother 
could speak with the principal.  The principal later spoke with the mother, who 
reported that the Student was being harassed by some of the other boys in the 
locker room.  In response, the principal then spoke with the PE teacher, a 
paraeducator who was assigned to supervise another student during the PE class, 
and three other students in the PE class.  The paraeducator reported that she had 
not noticed anything and that the Student was normally “in and out” of the locker 
room quickly and waiting in line for the class to begin.  The principal had also 
observed this when he walked through the locker room to check on the situation.  
The principal also asked that the PE teacher supervise the locker room. 

11. Also, according to the principal’s notes, later in the fall semester, he was informed 
that another student had taped a “kick me” sign to the Student’s back when he 
walked down the hall.  In response, the principal had spoken with the other student 
and “dealt with the situation”. 

12. On September 12, 2014, the Student was absent from periods 5-7 due to illness.   
Also that day, the Parents requested that the school principal attend the September 
16, 2014 meeting due to the Parents’ safety concerns. 

13. Also on September 12, 2014, the Student’s general education teacher emailed the 
Parents, stating that the school principal had asked him to keep the Student in his 
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classroom during the Student’s PE class that day because of the incident that 
occurred during the PE class on September 11, 2014.  When the general education 
teacher later informed the Student that he would stay in the classroom during the PE 
class and use the time to make up missing assignments, the Student began 
debating with the teacher about staying and making up assignments.  The Student 
left the classroom to go to lunch, but instead went to the office to call home.  The 
Student was then picked up by the Parents.  The general education teacher stated 
that he was sorry that the Student had missed an opportunity to help himself get 
caught up and have some one on one help.  The general education teacher also 
stated that the Parents were welcome to come and observe the classroom.  In 
response, the Student’s mother stated the Student had not been aware of the 
Parents’ request that the Student not attend the PE class.  Additionally, the Student 
had complained of a stomachache that morning, but the mother told the Student he 
needed to attend school that day.  The mother had also hoped the Student could 
have spent his time during PE class working on missing assignments.  The mother 
also stated that the Student did not listen when “he had different thoughts” on what 
should occur, which was part of his ODD1, and was an ongoing issue.  The mother 
stated that she could come in and observe the classroom the following week, and 
could help the Student complete work during the time he was supposed to be in his 
PE class. 

14. On September 16, 2014, the Student’s IEP team, including the Parents, met to 
discuss concerns about the Student’s progress.  The Student’s art teacher provided 
a report that the Student had a lack of focus, but did not have a behavior issue in the 
art class.  The Student’s general education teacher and his science teacher also 
reported that the Student had a problem with arguing at the beginning of the year, 
but it had lessened, and was not as big of a problem at that time.  The IEP team 
agreed that the Student was doing better with a routine in place.  The Parents 
expressed concern that another student was saying inappropriate things and that 
there was an issue regarding the Student being teased in his PE class.  In response, 
the District dean of students agreed to follow up on the issue. 

15. On September 19, 2014, the Student was absent for the entire school day due to 
illness.  On September 22, 2014, the Student was absent for periods 5-7 due to 
illness.  On September 23, 2014, the Student was absent for the entire school day 
due to illness.  Also on September 22 and 23, 2015, the Student’s general education 
teacher sent the Parents information about assignments the Student had missed 
when he was absent. 

16. On September 24, 2014, the Student was absent for periods 5-7 due to illness.  Also 
that day, the Student’s general education teacher emailed the District dean of 
students, the school principal, the school nurse, the special education teacher, and 
the Student’s science teacher.  The general education teacher stated that he was 

                                                           
1 ODD stands for oppositional defiance disorder.  According to the Parents’ complaint, the Student has 
been diagnosed with ODD and dyslexia in addition to the ADD, depression, and anxiety.  The diagnosis 
of ODD and dyslexia are not reflected in the Student’s March 2013 evaluation or his April 2014 IEP. 
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concerned about the Student, and that the Student had missed all or part of the last 
five days of school.  The Student had been complaining of a headache and had 
stated that if he had, or was getting a headache, his mother had told him to call and 
go home.  The general education teacher asked if the District should request a 
doctor’s note for future absences considering that the Student had missed school for 
five consecutive days.  In response, the special education teacher contacted the 
Parents about the Student’s illnesses and then provided a summary of the 
conversation to the other staff members.  During the conversation, the Student’s 
mother reported that they were uncertain what was causing the Student’s migraines, 
and that during the last week, he had been vomiting and had other symptoms.  The 
mother also reported that during the week, the Student had not been vomiting, and 
believed his sickness was more related to the Student’s anxiety.  The mother and 
the special education teacher then discussed how to get the Student to remain at 
school all day, as the mother believed the Student was able to do so.  The special 
education teacher suggested that on days the Student wanted to call home, he first 
come and see the special education teacher.  The special education teacher could 
then help the Student work through his anxiety if that was the problem, “touch base” 
with the mother, and help get the Student back to class.  The special education 
teacher planned to speak to the Student about the plan the next day.  The special 
education teacher also stated that it appeared the Student had been leaving before 
his PE class, and that if that was the case, his anxiety maybe “building” around the 
PE class.  The special education teacher suggested the Student work with her 
during the time period the PE class met to get caught up on the assignments he 
missed the last few days, and then begin attending the PE class again when his 
anxiety was back under control. 

17. On September 25, 2014, the Student’s mother emailed the Student’s teacher, the 
principal, dean of students, school nurse, and school secretaries, stating that she 
had spoken with the Student and told him he needed to seek out the special 
education teacher if he was getting a headache.  The mother stated that the Student 
was having a hard time identifying his overwhelming feelings, and might be feeling 
“overloaded and unable to sift through what is relevant.”  The mother also stated that 
when she was talking with the Student about the amount of schoolwork he had 
missed, he had become upset. 

18. On September 30, 2014, the Student’s mother emailed the special education 
teacher, thanking her for her help with the Student, and stated it had been an 
effective way to keep him at school.  The mother asked if the special education 
teacher could look through the Student’s folder at his grades, and see what 
assignments he was able to finish.  The mother felt that giving the Student 
assignments without decreasing the percentage of questions he needed to complete 
was not working for the Student.  The mother asked if a decrease in the number of 
questions the Student was given would be possible.  The mother did not want the 
Student to get away with not completing assignments, but also wanted him to feel 
successful.  In response, the special education teacher agreed to check the 
Student’s grades and his work folder.  The special education teacher also stated that 
at that time, she did not have any “real suggestions” but would see what she could 
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come up with.  The mother later replied that she believed the Student’s IEP was in 
place for a reason, and that the school needed to follow the IEP, even if the general 
education teacher did not think that was necessary.  The mother also stated that the 
Student should only have a percentage of questions he needed to answer, as he did 
the prior year which had been successful.  The mother stated that she was willing to 
have another meeting with the general education teacher, if needed.  A meeting was 
later scheduled for October 6, 2014. 

19. On October 6, 2014, the Student’s IEP team, including the Student’s mother, met to 
discuss the Parents’ concerns that the Student was not being provided his IEP 
accommodations.  The Parents also had concerns that there was a lack of clear 
communication with the school.  Based on the meeting notes, the Student’s general 
education teacher provided examples of how some of the Student’s 
accommodations were being provided.  The mother then reportedly expressed that 
she now better understood how the accommodations were being provided, but 
continued to have concerns about a lack of clear communication.  It was then 
discussed that the general education teacher would contact the Parents on a weekly 
basis to provide an update on the Student’s progress.  However, the meeting notes 
do not state if this was agreed to.  Additionally, the mother expressed concern that 
the Student was experiencing anxiety and the general education teacher offered to 
reduce the number of assignments the Student was missing.  “For every missing 
assignment that gets turned in, [the general education teacher] would excuse 
another one.”  In addition, the school principal also “pointed out” that 
communications with regard to the Student’s missing work and how successful the 
Student currently was should be made clear to the Student.  The principal believed 
this would likely help with the Student’s anxiety. 

20. According to the Parents’ reply to this complaint, at the IEP meeting, the general 
education teacher reportedly stated that he graded the Student on how the general 
education teacher felt the Student understood the concept, and that “no parent told 
him how to run his classroom”.  The general education teacher also reportedly 
stated that the length of assignments were already reduced for all students, and that 
the students’ only had homework when they did not complete assignments in class. 

21. On October 9, 2014, the Student’s general education teacher emailed the Student’s 
mother and stated that the Student “was coming along fine” and provided 
information about an upcoming assignment. 

22. On October 13, 2014, the Student was absent for periods 2-7 due to a doctor’s 
appointment.  Also that day, the general education teacher emailed the Student’s 
mother, stating that the Student had failed to turn in a math assignment. 

23. On October 14, 2014, the Student was absent from periods 5-7 due to illness.  Also 
that day, the general education teacher provided the Parents with a list of 
assignments the Student had missed when he was absent. 
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24. On October 15, 2014, the Student’s general education teacher emailed the Parents, 
stating that the Student had done a good job that day on an in-class presentation.  
The general education teacher also stated that the Student was participating in class 
discussions and paying better attention in class.  However, the Student was 
experiencing difficulty during study hall sessions, which occurred once a week for 
about 45 minutes.  The Student refused to do anything during the study hall time 
period.  The teacher stated that the Student needed to use the time wisely to work 
on assignments. 

25. On October 24, 2014, the Student’s general education teacher emailed the Student’s 
mother, stating that the Student had not turned in his last four math assignments.  
The general education teacher also stated that he had been absent on October 23, 
2014, and the Student did not get anything accomplished with the substitute teacher.   
Additionally, the class had spent six hours working on writing projects, but the 
Student had not completed any of the projects.  The general education teacher was 
encouraging the Student to “get to work” and asked if he needed any help, but the 
Student said he did not need help, and made excuses for not getting work done.   
The general education teacher stated that “against better judgement when we last 
met I excused all of [the Student’s] missing assignments up until that point, they are 
now building up again.” 

26. On October 29, 2014, the Parents attended a parent-teacher conference.  Based on 
the District’s documentation, at the conference or shortly after, the Parents 
requested an IEP meeting.  In response, the special education teacher arranged a 
meeting for November 3, 2014. 

Timeline for Complaint Starts on October 31, 2014 

27. On November 4, 2014, the Student’s IEP team, including the Parents, met to discuss 
developing a support plan for the Student, and to review the Student’s April 2014 
IEP.  The IEP team discussed that the Student was feeling overwhelmed and 
struggled with asking questions.  Additionally, the team discussed having 
paraeducators provide the Student more support in his science class. 

28. On November 5, 2014, the special education teacher emailed the Parents, the 
Student’s other teachers, the school principal, and paraeducators who worked with 
the Student.  The special education teacher stated that at the IEP meeting on 
November 4, 2014, the IEP team had discussed a support plan for the Student to 
help the Student become more successful.  The special education teacher then 
provided a copy of the plan and stated that staff would meet with the Student on 
November 24, 2014, to see how the plan was working.  The plan stated the Student 
would receive the following support: 

• Period 1 – check in and homework (paraeducator 1) 
• Period 2 – check in, organization, get started (paraeducator 1) 
• Period 3 – check in, organization, get started (paraeducator 2) 
• Period 4 – check in, organization, get started (paraeducator 1) 
• Period 7 – check in, organization, get started, check out (paraeducator 3) 
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29. On November 12, 2014, the Student was absent from periods 5-7 due to illness.  
Also that day, the Student’s general education teacher emailed the Parents a list of 
assignments the Student missed while he was absent. 

30. On November 14, 2014, the Student’s general education teacher emailed the 
Student’s mother, stating that the Student was doing well in his classes, and that the 
Student seemed more “comfortable and relaxed.”  The Student was staying engaged 
in his work and using class time wisely. 

31. On November 21, 2014, the Student was absent for the entire school day due to 
illness. 

32. On November 24, 2014, the Student met with the special education teacher and 
three paraeducators who worked at the middle school to “check in” about the 
Student’s progress.  Two of the paraeducators reported that the Student was 
working more frequently.  The other paraeducator reported that the Student was 
paying more attention in his science class. 

33. On November 25, 2014, the school principal emailed the Student’s teachers and 
paraeducator 1, stating that when the IEP team met earlier that month, they had 
agreed to reevaluate the Student’s support plan after the plan had been 
implemented for a couple weeks.  The principal asked how things were going with 
the Student, and if the staff were seeing any improvement in the Student turning in 
his work.  In response, the general education teacher stated that the Student was 
keeping up in his classes, and currently only had one missing assignment.  The 
Student’s art teacher also responded that the Student had turned in the last six 
assignments. 

34. On November 26, 2014, the special education teacher emailed the Student’s 
mother, relaying the information the teachers had shared about the Student’s 
progress.  The special education teacher also stated that the paraeducators who 
worked with the Student had seen “huge improvement” and agreed things were 
working well.  The special education teacher asked what the Parents had noticed, 
and whether the Parents had questions or concerns.  The mother later responded on 
December 3, 2014, stating that the Parent wanted to have an IEP meeting to “put 
these additions into the IEP with specific writing.”  The mother also stated that the 
Student seemed to be doing alright.  An IEP meeting was later scheduled for 
December 16, 2014. 

35. On December 4, 2014, the Student’s general education teacher emailed the 
Parents, stating that the Student was doing well in his classes.  The Student was 
engaged and had been asking for help when needed.  The Student needed to work 
on a “In-the News” assignment, which he did not have ready on his assigned 
presentation day. 

36. On December 8, 2014, the Student’s mother emailed the general education teacher, 
asking if the Student could still turn in a late assignment, and for more information 
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about another missing assignment.  In response, the teacher stated that the Student 
could still turn in the late assignment.  The teacher also stated the Student had 
already turned in the other missing assignment. 

37. On December 9, 2014, the Student was absent for the entire school day due to 
illness. 

38. On December 16, 2014, the Student’s mother met with the Student’s special 
education teacher and two of the Student’s general education teachers to discuss 
the Student’s progress.  Based on the meeting notes, the mother expressed concern 
that one of the paraeducators who provided the Student support was absent, and 
wondered if a substitute was present to help keep consistency for the Student.  The 
group discussed that there were substitute plans, and felt that they were being 
followed.  The group also discussed that the Student felt that he was being picked 
on in his science work group, and it was agreed the group would be monitored.  
Additionally, the group discussed that the Student had a difficult time getting started 
on assignments in his Art class, and currently had a “D” grade in the class.  The 
Student was also earning a “D” grade in his social studies class.  The group also 
discussed the idea of allowing the Student to type assignments instead of handwrite 
them. 

39. Also on December 16, 2014, the Student’s IEP was amended.  The amended April 
2014 IEP changed the location of where the Student received his specially designed 
instruction in social/emotional/behavioral, from a special education setting to a 
general education setting.  The amended IEP also included two additional 
accommodations: 

• When appropriate to check to ensure the Student comprehends class instruction and 
“is ready to begin tasks needs to be completed as early in class period as possible” 

• Check in/check out system in place 

40. According to the District’s documentation in this complaint, also on December 16, 
2014, the District provided middle school staff members with a summary of the 
Student’s IEP.  The summary listed the Student’s IEP accommodations. 

41. On December 18, 2014, the Student was absent for the entire school day due to a 
doctor’s appointment. 

42. The District was on break from December 22, 2014 through January 2, 2015. 

43. The first semester of the District’s 2014-2015 school year ended on January 13, 
2015.  The Student’s grades at the end of the first semester were as follows: 
• Connections/Enrichments - Pass 
• Art – “D” 
• Science – “C” 
• Math – “C-” 

• PE – “A” 
• Language Arts – “C” 
• Social Studies – “B”
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44. Based on the District’s calendar, it appears the second semester began on January 
14, 2015.  According to the Student’s schedule, the Student participated in the 
following classes during the second semester of the 2014-2015 school year: 
• Period 1 – Connections/Enrichments 
• Period 2 – Computers/Yearbook 
• Period 3 – Science 
• Period 4 – Math 

• Period 5 – PE 
• Period 6 – Language Arts 
• Period 7 – Social Studies

The Student’s connections/enrichment, math, language arts, and social studies 
classes continued to be taught by the general education teacher.  The Student’s 
other teachers included a computer teacher, PE teacher, science teacher, and the 
special education teacher. 

45. On January 6, 2015, the Student’s mother emailed the general education teacher 
about the Student’s missing assignments.  In response, the general education 
teacher provided clarifying information about the assignments, and stated that he 
would go over the assignments with the Student the next day during study hall. 

46. On January 13, 2015, the Student’s general education teacher emailed the Student’s 
mother, stating that the Student had done very well on a recent test of the Student’s 
academic progress.  The Student had scored 17 points higher in reading then during 
the 2013-2014 school year, and also had a 10 point improvement in science and 1 
point improvement in math.  The teacher stated that he would keep working with the 
Student on improvement in math, and that the Student was working hard and doing 
a fine job in class. 

47. On January 26, 2015, the Student was absent for periods 5-7. 

48. On January 29, 2015, the Student’s special education teacher emailed the Student’s 
computer teacher, stating that paraeducator 1 had been reassigned. As such, 
paraeducator 1 was no longer available to provide the Student support during the 
computer class by getting him started at the beginning of the period.  The special 
education teacher had been trying to stop by and check in with the Student, but was 
often not able to get there until late into the class period.  The special education 
teacher asked how the computer teacher believed the Student was doing and if they 
needed to find someone else to support the Student at the beginning of the period.  
In response, the computer teacher stated that the Student was doing great in class.  
The computer teacher also stated that she honestly did not think the Student needed 
anyone to provide support, but if the special education teacher believed the Student 
needed support, that was fine. 

49. Also on January 29, 2015, the special education teacher emailed the Student’s 
mother, informing her that paraeducator 1 was no longer available to provide the 
Student support during the first part of his computer class.  The special education 
teacher stated that she had been stopping by to see the Student, but was not able to 
get there until later in the period.  The special education teacher also stated that the 
computer class had fewer students than the Student’s prior second period art class, 
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and that the computer teacher reported that the Student was doing well.  The special 
education teacher stated that if the mother was okay with it, she suggested that they 
“just keep an eye on” how the Student was doing in the computer class.  The special 
education teacher also stated that she planned to continue to “pop in” frequently, 
and that the computer teacher would let them know if the Student started to show 
signs of struggling.  If that occurred, additional support could be found for the 
Student.  In response, the mother stated if the Student was doing computers, then 
he should do “alright”. 

50. On February 2, 2015, the Student was absent from periods 2-7 due to illness. 

51. On February 9, 2015, the Student was also absent for periods 2-7 due to illness.  On 
February 10, 2015, the Student was absent for the entire school day due to illness.  
Also that day, the general education teacher sent the Student’s mother a list of 
assignments the Student missed while he was absent. 

52. On February 18, 2015, the Student was absent from periods 5-7 due to illness. 

53. On March 2, 2015, paraeducator 2 emailed the special education teacher, asking 
that she inform the Parents that a study guide for science had been given to the 
Student and that the Student needed to be sure to write his answers in his science 
journal, since there would be a test later that week.  The Student would be allowed 
to use his journal on the test. 

54. On March 9, 2015, the Student was absent from periods 5-7 due to illness.  Also that 
day, the Student’s general education teacher emailed the Parents to set up a time 
for the spring parent-teacher conference.  The conference was later scheduled for 
March 20, 2015. 

55. On March 10-12, 2015, the Student was absent for the entire school day due to 
illness. 

56. On March 12, 2015, paraeducator 2 emailed the Student’s special education 
teacher, stating that on March 13, 2015, the students in the Student’s science class 
would have the opportunity to retake the multiple choice portion of the latest science 
test.  The Student had been absent March 10-12, but the paraeducator wanted the 
Parents to be aware of the test retake.  Paraeducator 2 stated that she was 
uncertain if the Student was aware of his score on the science test, and also stated 
that the Student had been absent on the day of the test review.  Students had a 
choice to retake the test to raise their grades.  Later that day, the Student’s mother 
emailed paraeducator 2 about the Student’s science test.  In response, paraeducator 
2 forwarded the email to the Student’s science teacher, and informed the mother 
that she should speak with the science teacher about the Student’s test. 

57. Also on March 12, 2015, the Student’s mother emailed the Student’s general 
education teacher, science teacher, special education teacher, and the school 
principal, stating that she wanted the principal to attend the March 20, 2015 parent-
teacher conference.  The mother also stated she wanted input from the science 
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teacher because the Student had a “D” grade in his science class.  The special 
education teacher and the mother then exchanged additional emails about providing 
the Parents with a copy of the Student’s IEP.  A copy was provided to the Parents on 
March 13, 2015. 

58. On March 20, 2015, the Parents and the Student attended a parent-teacher 
conference to discuss the Student’s progress.  The Student’s general education 
teacher, special education teacher, science teacher, and the school principal also 
attended the conference.  Based on the meeting notes, the Student shared his work 
portfolio and “reflection sheets”.  The Parents expressed concern that the Student 
was still being bullied, and that the PE teacher was not supervising the locker room.  
The Parents provided the names of three students who were reportedly bullying the 
Student.  In response, the school principal agreed to enter the locker room every day 
during the Student’s PE time to make sure the PE teacher was there. 

59. The District’s documentation shows that after the March 20, 2015 conference, the 
meeting notes were updated on March 24, 2015.  The updated meeting notes stated 
that the school principal had followed up with the PE teacher, and the PE teacher 
had reported that he was supervising the locker room, and that both other adults and 
students confirmed the locker room was supervised.  It was also reported that the 
Student had not been “dressing down” for PE, but instead going straight to the gym.  
The principal contacted the Parents with this information.2 

60. On March 24, 2015, the Student’s mother emailed the Student’s general education 
teacher, thanking the teacher for attending the conference on March 20, 2015.  The 
mother also apologized for her “angry and frustrated words that had no bearing on 
the subject matter.”  The mother stated that it was difficult to see the Student 
struggle through so many ongoing trials.  In response, the general education teacher 
stated he wished more parents cared about how their students were doing, and also 
stated that hopefully, the teacher and the Parents could work through the trials and 
help the Student in “any and all trials he is coming up against.”  The teacher stated 
that if the Student could let him know when things happen that the teacher could 
help with, then the teacher would gladly do what he could to help.  The teacher also 
suggested that the teachers that would work with the Student during the 2015-2016 
school year attend an IEP meeting during the 2014-2015 school year, to get a “jump 
start” and hopefully help things go smoothly at the start of the 2015-2016 school 
year.  The general education teacher asked that the Parents let him know if there 
was anything else he could do for the Student.  The next day, the mother responded, 
thanking the teacher for his support of the Student, and stated that she would 
encourage the Student to go to the teacher when any concerns or issues arose.  
The mother also stated that there was an IEP meeting scheduled for April 2015, and 
asked if this would be a good time to have next year’s teachers attend.  The 

                                                           
2 The District’s documentation provided in response to this complaint, included notes for the school 
principal regarding the Student being bullied.  The notes stated that later in the spring of 2015, the 
Student’s father admitted that the principal must have said something, “as things had stopped in PE.” 
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Student’s special education teacher, who had been copied on the email, replied that 
the school would like to have the next year’s teachers attend the April 2015 meeting. 

61. On March 25, 2015, paraeducator 2 emailed the school principal and the dean of 
students, stating that she had a lengthy conversation with four students (including 
the Student) during PE class.  The Student and another student (student 2) had 
reported early that day, two other students were calling them names.  At that time, 
paraeducator 2 had advised the Student and student 2 to just walk away from the 
other students.  Later during PE class, paraeducator 2 had spoken with the four 
students, and talked about how each of the students had different energy levels and 
behavior styles, and that sometimes kids had bad days and hurt other kids’ feelings.  
Paraeducator 2 then discussed examples with the four students, and how the 
students should speak up for themselves when someone was bothering them and 
tell other kids “no” when their boundaries had been breached. 

62. The District was on break from March 30, 2015 through April 3, 2015. 

63. On April 8, 2015, the Student was absent for periods 6 and 7 due to illness.  On April 
9, the Student was absent for the entire school day. 

64. On April 10, 2015, the Student’s special education teacher emailed the Student’s 
mother, stating that she had spoken with the Student about parts of the Student’s 
social studies report that were missing.  In response, the Student stated that he 
planned to work on the missing pieces over the weekend.  The special education 
teacher had then asked if the Student wanted her to email the mother, so the mother 
could remind the Student, and the Student agreed that would be helpful.  The 
mother, the special education teacher, and paraeducator 3 later exchanged 
additional emails about the missing elements of the social studies report. 

65. On April 14, 2015, the Student’s IEP team, including the Student’s mother, met to 
develop the Student’s IEP.  The April 2015 IEP continued to include annual goals in 
math, writing, and social emotional/behavioral. The Student’s social 
emotional/behavioral goal stated that the Student would “increase his attendance at 
school from 22 absences in PE class to < 8 absences in PE class.”  The April 2015 
IEP provided for the following specially designed instruction: 

• Math Calculation – 50 minutes per week provided by a general education 
teacher/paraeducator (general education setting) 

• Mathematics Problem Solving – 50 minutes per week provided by a general 
education teacher/paraeducator (general education setting) 

• Written Expression – 50 minutes per week provided by a general education 
teacher/paraeducator (general education setting) 

• Social emotional/behavioral – 50 minutes per week provided by a general education 
teacher/paraeducator/special education teacher (general education setting) 

The IEP also provided for the following accommodations: 
• Shortened assignments 
• Rephrase test questions and/or directions 
• Simplify test wording 
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• Provide printed copy of items to be transcribed 
• Extra time to complete assignments 
• When appropriate to check to ensure the Student comprehends class instruction and 

“is ready to begin tasks needs to be completed as early in class period as possible” 
• Extra time on tests/quizzes 
• Allow breaks (during work, between tasks, during testing, etc.) 
• Provide individualized/small group instruction 
• Modify/repeat/model directions 
• Preferential seating 
• Check in/check out system in place 

66. According to the District’s documentation in this complaint, also on April 15, 2015, 
the District provided middle school staff members with a summary of the Student’s 
IEP.  The summary listed the Student’s IEP accommodations. 

67. On April 20, 2015, the Student was absent for periods 2-5 due to a doctor’s 
appointment. 

68. On April 21, 2015, the Student was absent for the entire school day.  Also that day, 
the Student’s mother emailed the Student’s special education teacher about a 
presentation the Student needed to make on April 23, 2015.  The mother asked the 
special education teacher to check in with the Student about the presentation, as the 
Student had some questions about what needed to be covered in the presentation.  
The mother also stated that the Student was “overwhelmed” about having to stand 
up and speak.  The next day, the special education teacher responded to the 
mother, providing information about where the Student and the Parents could find 
more information about what the presentation needed to include.  The special 
education teacher also stated that she and another student, who had already 
completed a presentation, met with the Student to review what was needed for the 
presentation.  The other student also offered to provide a scoring rubric so the 
Student and the Parents were aware what things the Student would be graded on.  
The special education teacher stated that she would provide the mother with a copy 
of the rubric later that day.  The mother and the special education teacher then 
exchanged additional emails about the presentation. 

69. On April 24, 2015, the Student was absent for the entire school day.  Also that day, 
the Student’s mother contacted the middle school and asked to set up a meeting 
with the Student’s general education teacher, special education teacher, and the 
school principal to discuss the Student.  The school secretary then emailed the 
teachers and the principal about the meeting request.  In response to the secretary’s 
email, the general education teacher asked what the purpose of the meeting was, 
and the special education relayed that the mother had stated that “it wasn’t any one 
thing that was of concern and didn’t have to do with the IEP”, but the concerns were 
about teachers. 

70. On April 25, 2015, the general education teacher responded to the special education 
teacher’s email, stating that he was always willing to meet or talk with the Parents 
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about concerns in a calm, positive manner.  If meetings were held in a positive, 
open-minded and calm manner, solutions could be found.  However, they had 
already had multiple meetings that year, which the teacher felt were not positive, 
open-minded, or in a calm manner.  The teacher also stated that meetings should 
not be held to unload frustrations, but to find out what is at the heart of the matter.  
By working cooperatively, the teacher believed problems could be solved in a 
respectful, mature manner.  The last two meetings the teacher had attended had 
been very “accusatory and volatile” and the teacher felt “harassed and intimidated”.   
The general education teacher then requested that the District superintendent also 
attend the meeting.   Later that day, the mother asked that the meeting be scheduled 
only with the school principal and the superintendent, and a meeting was arranged 
for April 29, 2015. 

71. On April 29, 2015, the Student’s general education teacher emailed the Student’s 
mother, stating that the Student had done well on his social studies presentation. 

72. Also on April 29, 2015, the Student’s mother met with the school principal and the 
District superintendent to discuss the Parents’ concerns.  Based on the District’s 
documentation in this complaint, at the meeting, it was agreed that a “folder system” 
would be implemented to help the Student organize his homework and turn in 
completed work.  The group also agreed to amend the Student’s IEP to reflect the 
folder system as an accommodation.  After the meeting, the mother emailed the 
school principal, stating that she had forgotten to mention that consistent with his 
IEP, if the Student needed to take a break during class, he would inform the general 
education teacher and then go to the school office. 

73. On April 30, 2015, the school principal emailed the Student’s mother, stating that he 
had spoken with the general education teacher, the special education teacher, and 
the Student that morning to make sure everyone was “on board” with the folder 
system.  The special education teacher would begin helping the Student with his 
organization, and a “folder system” would be implemented.  The Student would use 
the folder system to take his schoolwork home and then bring back completed work 
in the folder.  The special education teacher would help make sure the completed 
work got to the right place.  Additionally, the special education teacher would be 
contacting the Parents about the IEP amendment and would send a copy of the 
amendment home for the Parents to sign.  Later that day, the special education 
teacher provided the Parents a copy of the IEP amendment, which included the new 
accommodation to the Student’s IEP.  The accommodation stated “a folder will be 
used to help stay organized.  He will keep only homework that needs to be 
completed, and letters home in it.  Also he will have a return to school side of the 
folder.” 

74. On May 5, 2015, the Student’s general education teacher emailed the District 
superintendent, the school principal, and the Student’s special education teacher, 
stating that since the April 29, 2015 meeting with the Student’s mother, the Student 
would complete “next to no work in class.”  Instead, the Student just “sits and does 
nothing in class for the most part.”  On three separate occasions, the Student had 
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reportedly stated that “my mom told me I don’t have to do that.”3  The general  
education teacher stated that the Student was not being a discipline problem, but his 
academic attitude had “disappeared completely.”  The teacher planned to keep 
trying his best, but the Student was “feeling very empowered.” 

75. On May 6, 2015, the Student’s mother emailed the school principal, stating that it 
was her understanding from the April 29, 2015 meeting, that the binder required for 
the general education teacher’s classes would no longer be used, and instead the 
“folder system” would be used for the remainder of the year.  The mother also stated 
that the general education teacher had now told the Student on two occasions that 
the Student was unprepared for class and had a “strike” against him for leaving the 
binder in his locker.  The Student indicated he had left the binder in his locker as he 
had been instructed by the Parents.  The mother felt that the general education 
teacher was now harassing the Student because the Student was following his IEP 
accommodations.  The mother stated that there was a breakdown in communication 
that needed to be addressed, and that the Student would not attend any potential 
detentions due to issues with the binder. 

76. In response to the mother’s email, the principal and the special education teacher 
exchanged emails about the “folder system.”  The special education teacher stated 
that based on her understanding, the homework folder would be used to send work 
home that needed to be finished, and include any other paperwork that needed to go 
home as the IEP amendment stated.  The amendment did not include anything 
about the binder for the general education teacher’s classes or that it would no 
longer be used.   The special education teacher was supposed to help the Student 
make sure assignments were turned in, put homework into the folder, and file things 
such as corrected work in the binder so that the homework folder did not get messy.  
The special education teacher had done this every day, except one day when 
paraeducator 2 assisted the Student.  The special education teacher also stated that 
she did not know what the general education teacher thought about the binder being 
used, as the principal had spoken with the general education teacher about the 
folder system, and also stated that she had not discussed the IEP amendment with 
the general education teacher.  The principal then proposed meeting with the 
general education teacher to get things straightened out. 

77. On May 7, 2015, the Student’s general education teacher emailed the school 
principal, stating that after many days of study hall, the Student had a failing grade in 
science.  The teacher had tried to work with the Student on the missing science 
work, but the Student had left the work at home the last two days.  The teacher also 
stated the Student had been stating that he was allowed more time to finish the 
assignments, and that the “folder system” did not seem to be working.  Additionally, 
the general education teacher stated that students had been given four hours of 
study hall to work on assignments the past week, but the Student was not putting in 

                                                           
3 According to the Parents’ reply to this complaint, because the general education teacher was not 
reducing the length of the Student’s assignments, “on many occasions” the Parents instructed the 
Student that he did not need to complete whole assignments. 
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the effort required to pass science.  The Student needed to have a passing grade in 
order to attend the upcoming field trip and was running out of time.  The teacher felt 
he was doing all he could to help the Student, but the Student was refusing help.  
The teacher asked for suggestions. 

78. On May 13-15, 2015, the Student was absent due to a field trip.  On May 19, 2015, 
the Student was also absent for period 2-5 due to a field trip.  On May 20, 2015, the 
Student was absent for periods 5-7.  On May 22, 2015, the Student was absent for 
period 6 and 7 due to illness.  On May 26, 2015, the Student was absent for the 
entire school day due to illness. 

79. The District’s 2014-2015 school year ended on May 29, 2015.  The Student’s grades 
at the end of the second semester were as follows: 
• Connections/Enrichments – Pass 
• Computer/Yearbook – “C+” 
• Science – “C+” 
• Math – “C ” 

• PE – “A” 
• Language Arts – “B” 
• Social Studies – “C”

80. On June 16, 2015, the Student’s mother emailed the school principal, District 
superintendent, and the general education teacher, stating that she had requested 
that the Student’s report card be changed so that it no longer stated that the Student 
had a modified curriculum in his general education classes.  The mother stated that 
the Student had not had a modified curriculum during the 2014-2015 school year 
and wanted that to be reflected.  The mother also stated that if the general education 
teacher believed that the curriculum had been modified for the Student, then the 
teacher could “show and prove it.” 

81. On September 18, 2015, the school principal responded to the mother’s June 16, 
2015 email, stating that he had reviewed the Student’s file and spoken with the 
general education teacher, science teacher, special education teacher, the 
paraeducators who had worked with the Student during the 2014-2015 school year, 
and the District special education director.  The principal then stated that the mother 
was correct that the Student did not have a modified curriculum, but that the Student 
did receive accommodations.  The principal planned to have the Student’s report 
card updated so that it no longer stated the Student had a modified curriculum. 

CONCLUSIONS 

Issue 1: Accommodations – The District’s documentation provided in response to this 
complaint substantiates that the Student received some of the accommodations stated 
in his April 2014 and April 2015 IEPs from October 31, 2014 through the end of the 
2014-2015 school year.  However, the District’s documentation also shows the 
accommodations were not always implemented with regularity, and that there was often 
confusion regarding who would provide the accommodations, and when the 
accommodations would be provided.  It is also noted that the special education 
teacher’s practice of not informing teachers of students’ IEP accommodations until after 
the first day of school is inconsistent with the IDEA’s requirement that an IEP be in 
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place and be implemented on the first day of school.  The District needs to ensure that 
all staff with responsibilities for implementing IEPs are aware of the contents of 
students’ IEPs at the beginning of the school year. 

Additionally, given that the Student’s IEP stated that he would receive the majority of his 
specially designed instruction in a general education setting provided by a general 
education teacher, the fact that the Student’s general education teacher had not been 
provided a copy of the Student’s IEP prior to the beginning of the school year leads to 
the conclusion that the general education teacher was not able to provide the Student 
specially designed instruction when the school year began.  Further, based on the 
District’s documentation in this complaint, there appears to be little evidence that the 
Student received specially designed instruction during the 2014-2015 school year.  
While a general education teacher and paraprofessionals may assist in the provision of 
special education, the instruction must be designed and supervised by a special 
education certificated staff and a student’s progress must also be monitored and 
evaluated by a special education certificated staff.  Here, is there is no documentation to 
show that the Student’s specially designed instruction was being designed and 
supervised by the Student’s special education teacher.  The District will hold an IEP 
meeting to clarify the provision of specially designed instruction for the Student, and will 
also review and clarify how often the Student will receive his IEP accommodations. 

Issue 2:  Bullying – If a school district is deliberately indifferent to the bullying of a 
student and the bullying is so severe that the student can derive no benefit from the 
services he is offered by the school district, then the student has been denied FAPE.  
The District’s documentation shows that the District was not indifferent to reported 
incidents of the Student being bullied or harassed during the 2014-2015 school year.  
The Parents first raised concerns of the Student being bullied in September 2014 and in 
response, school staff took steps to address the concerns.  The Parents then reported 
additional concerns about the Student being bullied in March 2015, and again staff took 
steps to address the concerns.  After March 2015, there were no additional reported 
concerns about the Student being bullied. 

CORRECTIVE ACTIONS 

On February 5, 2016 and March 11, 2016, the District will provide documentation to 
OSPI that the following corrective actions have been completed. 

STUDENT SPECIFIC: 
By January 29, 2016, the District will hold an IEP meeting to review the Student’s IEP 
and clarify the provision of specially designed instruction and accommodations stated in 
the Student’s IEP.  By February 5, 2016, the District will provide a: 1) copy of any 
meeting invitations; 2) copy of the amended IEP; and, 3) copy of any related prior 
written notices or other related documents. 

DISTRICT SPECIFIC: 
OSPI accepts the District’s proposed corrective action to provide training regarding 
implementing IEP accommodations.  The training will also address implementing IEP 
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services.  All District certificated staff, including educational staff associates (ESAs), will 
participate in the training. 

• By February 5, 2016, the District will submit a draft of the training materials to 
OSPI for review.  The training materials will include examples.  OSPI will approve 
the materials or provide comments by February 19, 2016 and additional dates for 
review, if needed. 

• By March 11, 2016, the District will submit documentation that all required staff 
participated in the training.  This will include a sign-in sheet and a roster of who 
should have attended so OSPI can verify that staff participated. 

The District will submit a completed copy of the Corrective Action Plan (CAP) Matrix 
documenting the specific actions it has taken to address the violations and will attach 
any other supporting documents or required information. 

NOTE: The district may request an electronic version of the matrix by e-mailing Thinh 
Le at Thinh.Le@k12.wa.us. 

Dated this ____ day of December, 2015 

Douglas H. Gill, Ed. D. 
Assistant Superintendent 
Special Education 
PO BOX 47200 
Olympia, WA 98504-7200 

THIS WRITTEN DECISION CONCLUDES OSPI’S INVESTIGATION OF THIS 
COMPLAINT 

IDEA provides mechanisms for resolution of disputes affecting the rights of special 
education students.  This decision may not be appealed.  However, parents (or adult 
students) and school districts may raise any matter addressed in this decision that 
pertains to the identification, evaluation, placement, or provision of FAPE to a student in 
a due process hearing.  Decisions issued in due process hearings may be appealed.  
Statutes of limitations apply to due process hearings.  Parties should consult legal 
counsel for more information about filing a due process hearing.  Parents (or adult 
students) and districts may also use the mediation process to resolve disputes.  The 
state regulations addressing mediation and due process hearings are found at WAC 
392-172A-05060 through 05075 (mediation) and WAC 392-172A-05080 through 05125 
(due process hearings.) 
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