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SPECIAL EDUCATION CITIZEN COMPLAINT (SECC) NO.  14-79 

PROCEDURAL HISTORY 

On December 5, 2014, the Office of Superintendent of Public Instruction (OSPI) 
received a Special Education Citizen Complaint from the parent (Parent) of a student 
(Student) attending the Kennewick School District (District).  The Parent alleged that the 
District violated the Individuals with Disabilities Education Act (IDEA), or a regulation 
implementing the IDEA, with regard to the Student’s education. 

On December 8, 2014, OSPI acknowledged receipt of this complaint and forwarded a 
copy of it to the District Superintendent on the same day.  The District was asked to 
respond to the allegations made in the complaint. 

On December 29, 2014, OSPI received the District’s response to the complaint and 
forwarded it to the Parent on the same day.  The Parent was invited to reply with any 
information he had that was inconsistent with the District’s information. 

On January 12, 2015, OSPI asked the District to provide additional information.  On 
January 12, 2015, OSPI received the requested information and forwarded it the Parent 
on the same day. 

On January 13, 2015, OSPI asked the District to provide additional information.  On 
January 14, 2015, OSPI received the requested information and forwarded it the Parent 
on January 15, 2015. 

On January 21, 2015, OSPI asked the District to provide additional information.  On 
January 22, 2015, OSPI received the requested information and forwarded it the Parent 
on the same day. 

On January 27, 2015, OSPI received the Parent’s reply.  The information was forwarded 
to the District on the same day. 

OSPI considered all of the information provided by the Parent and the District as part of 
its investigation. 

OVERVIEW 

During the 2014-2015 school year, the Student attended a District elementary school 
and was eligible to receive special education and related services under the category of 
multiple disabilities.  The Student’s individualized education program (IEP) in place for 
the 2013-2014 school year provided for 120 minutes of occupational therapy per week.    
On September 17, 2014, the Student’s annual IEP for the 2014-2015 school year was 
developed, and provided for 60 minutes of occupational therapy per week, but did not 
specify if the services would be individually provided to the Student.  From September 
17, 2014 through the end of November 2014, the Student received weekly occupational 
therapy services from either an occupational therapist or an occupational therapy aide, 
who is a District paraprofessional.  At the beginning of December 2014, the Parent 
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expressed concern about the conduct of the Student’s assigned occupational therapist, 
and requested that the Student be assigned a new occupational therapist.  In response, 
the District agreed to assign a new occupational therapist to work with the Student. 

The Parent alleged that the District failed to implement the occupational therapy 
services provided for in the Student’s individualized education program (IEP) during the 
2014-2015 school year.  The District denied the allegation. 

ISSUE 

1. Did the District implement the occupational therapy services provided for in the 
Student’s individualized education program (IEP) during the 2014-2015 school year? 

LEGAL STANDARDS 

IEP Implementation: At the beginning of each school year, each district must have in 
effect an individualized education program (IEP) for every student within its jurisdiction 
who is eligible to receive special education services.  A school district must develop a 
student’s IEP in compliance with the procedural requirements of the IDEA and state 
regulations.  34 CFR §300.320 through §300.328; WAC 392-172A-03090 through 392-
172A-03115.  It must also ensure it provides all services in a student’s IEP, consistent 
with the student’s needs as described in that IEP.  The IEP must be implemented as 
soon as possible after it is developed.  Each school district must ensure that the 
student’s IEP is accessible to each general education teacher, special education 
teacher, related service provider, and any other service provider who is responsible for 
its implementation.  34 CFR §300.323; WAC 392-172A-03105. 

IEP Must State Amount of Services: An IEP must include a statement of the special 
education and related services and supplementary aids and services, based on peer-
reviewed research to the extent practicable, to be provided to the student, or on behalf 
of the student.  An IEP must also include a statement of the program modifications or 
supports for school personnel that will be provided to enable the student: to advance 
appropriately toward attaining the annual IEP goals; to be involved and progress in the 
general curriculum in accordance with present levels of educational performance and to 
participate in extracurricular and other nonacademic activities; and to be educated and 
participate with other children with disabilities and nondisabled children in the above 
activities.  34 CFR §300.320; WAC 392-172A-03090(1)(d).  “The amount of services to 
be provided must be stated in the IEP, so that the level of [the district’s] commitment of 
resources will be clear to parents and other IEP team members.  The amount of time to 
be committed to each of the various services to be provided must be (1) appropriate to 
the specific service, and (2) stated in the IEP in a manner that is clear to all who are 
involved in both the development and implementation of the IEP.”  64 Fed. Reg. 48, 
12479 (March 12, 1999) (Appendix A to 34 CFR Part 300, Question 35). 

Supplementary Aids and Services: Supplementary aids and services means aids, 
services, and other supports that are provided in general education classes or other 
education-related settings to enable students eligible for special education to be 
educated with nondisabled students to the maximum extent appropriate in accordance 
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with the student’s least restrictive environment.  34 CFR §300.42; WAC 392-172A-
01185.  A student’s IEP must include a statement of the supplementary aids and 
services to be provided to the student or on behalf of the student.  34 CFR §300.320; 
WAC 392-172A-03090. 

Classified Staff: Paraprofessionals may participate in the provision of special education 
and related services provided that the instruction is designed and supervised, and the 
student’s progress is monitored by a special education certificated staff member or for 
related services, a certificated staff associate.  34 CFR §300.156; WAC 392-172A-
02090. 

Occupational Therapy Aide: "Occupational therapy aide" means a person who is trained 
by an occupational therapist or occupational therapy assistant to perform client and 
non-client related tasks.  Occupational therapy aides are not primary service providers 
of occupational therapy in any practice setting. Occupational therapy aides do not 
provide skilled occupational therapy services.  "Professional supervision" of an 
occupational therapy aide as described in RCW 18.59.020(5) means in-person contact 
at the treatment site by an occupational therapist or occupational therapy assistant 
licensed in the state of Washington. When client related tasks are provided by an 
occupational therapy aide more than once a week, professional supervision must occur 
at least weekly. When client related tasks are provided by an occupational therapy aide 
once a week or less, professional supervision must occur at least once every two 
weeks.  WAC 246-847-010.  "Occupational therapy aide" means a person who is 
trained to perform specific occupational therapy techniques under professional 
supervision as defined by the board but who does not perform activities that require 
advanced training in the sciences or practices involved in the profession of occupational 
therapy.  RCW 18.59.020. 

FINDINGS OF FACT 

1. The Student resides with both her father (Parent) and her mother.  The Student has 
multiple disabilities and is nonverbal.  The Student also has limited mobility, but is 
able to walk with the assistance of orthotic supports.  The Student uses a wheelchair 
when moving long distances or being transported on the school bus. 

2. During the 2014-2015 school year, the Student attended a District elementary school 
and was eligible to receive special education and related services under the 
category of multiple disabilities. 

3. The District’s 2014-2015 school year began on August 26, 2014. 

4. The Student’s elementary school operates on the following bell schedule for the 
2014-2015 school year, which is a total of 1,908 minutes per week: 

• Monday: 8:40 am – 3:17 pm (6 hours and 37 minutes) 
• Tuesday: 8:40 am – 3:17 pm (6 hours and 37 minutes) 
• Wednesday: 8:40 am – 2:00 pm (5 hours and 20 minutes) 
• Thursday: 8:40 am – 3:17 pm (6 hours and 37 minutes) 
• Friday: 8:40 am – 3:17 pm (6 hours and 37 minutes) 
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5. The Student’s individualized education program (IEP) in place at the beginning of 
the 2014-2015 school year was developed on September 16, 2013.  The IEP 
contained annual goals in daily living skills, cognitive/reading, cognitive/writing, 
cognitive/mathematics, fine motor, gross motor, social skills, and speech.  The IEP 
stated that the Student would spend 150 minutes per week in a general education 
setting and would also be provided the following specially designed instruction and 
related services in a special education setting, which is a total of 1,998 minutes per 
week: 

• Reading – 195 minutes per week provided by a special education teacher 
• Writing – 195 minutes per week provided by a special education teacher 
• Math – 195 minutes per week provided by a special education teacher 
• Adaptive Skills – 586 minutes per week provided by a special education teacher 
• Social/Emotional/Behavioral – 587 minutes per week provided by a special education 

teacher 
• Fine Motor – 60 minutes per week provided by an occupational therapist 
• Gross Motor – 60 minutes per week provided by a physical therapist 
• Communication – 60 minutes per week provided by a speech language pathologist 
• Other – 60 minutes per week provided by an occupational therapist 

The IEP did not delineate which services were to be provided as related services 
and which services would be provided through specially designed instruction.  The 
IEP also provided for paraeducator support for 1,910 minutes per week in a special 
education setting, adaptive PE, and special transportation. 

6. According to the District’s response to this complaint, the Student did not receive 
occupational therapy services from August 26, 2014 through September 16, 2014 
because an occupational therapist was not available to provide the services. 

7. On August 29, 2014, the District sent the Parent an invitation to attend a meeting on 
September 16, 2014 to review the results of the Student’s triennial evaluation and 
develop a new IEP for the Student. 

8. On September 16, 2014, the Student’s evaluation group met to review the results of 
the Student’s triennial evaluation.  The evaluation group determined that the Student 
continued to be eligible to receive special education and related services.  The 
evaluation report stated that the Student “continued to demonstrate need for a small 
group, special education placement that can provide specially designed 
cognitive/academic and social/adaptive instruction, as well as the related services” 
of occupational therapy (OT), physical therapy (PT), speech language therapy, and 
vision therapy.  The report also stated that: 

It has been determined that [the Student’s] pull-out therapies are too 
restrictive at this time.  [The Student] would benefit from daily experiences 
and practice as it occurs naturally in her educational day…[The Student] 
would be best served within her lifeskills environment with individual 
professionals providing services within the classroom context.  This will allow 
skills to be generalized into her daily routine and provide best practice 
collaboration within the school team.  It is recommended that PT/OT/SLP will 
remain on the IEP to provide program modification and support for school 
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personnel.  Goals and objectives will be integrated within adaptive/daily living, 
social/emotional and academic areas. 

9. Also on September 16, 2014, the Student’s IEP team began developing the 
Student’s annual IEP.  The notes from the meeting show the team discussed the 
progression of the Student’s therapies to practical application and the Student 
receiving in-class services with assistance from her one-on-one paraeducator to 
implement IEP goals/objectives.  The Student’s therapists would consult monthly to 
design activities/supports for the Student.  The District proposed reducing the 
amount of the Student’s related services (OT, PT, and speech) from 60 minutes per 
week to 45 minutes per week, but the Parent disagreed and requested an 
independent educational evaluation (IEE).  The Parent also requested another IEP 
meeting, which was then scheduled for the next day.  Also that day, the District 
provided the Parent prior written notice, proposing to continue the Student’s eligibility 
for special education.  The notice stated that the Parent was not in agreement with 
the Student’s new IEP, so a second IEP meeting was scheduled for September 17, 
2014.  The notice also stated that a teacher for students with visual impairments 
would complete an orientation and mobility assessment of the Student once the 
teacher began working with the Student. 

10. On September 17, 2014, the Student’s IEP team met to finish developing the 
Student’s IEP, and the Parent withdrew his request for an IEE.  The Student’s new 
IEP contained annual goals in reading, writing, math, adaptive skills, and social 
skills.  All of the goals contained short term objectives.  The IEP provided for the 
following specially designed instruction and related services to be delivered in a 
special education setting, which is a total of 1,910 minutes per week: 

• Reading – 300 minutes per week provided by a special education teacher 
• Writing – 300 minutes per week provided by a special education teacher 
• Math – 300 minutes per week provided by a special education teacher 
• Adaptive Skills – 505 minutes per week provided by a special education teacher 
• Social/Emotional/Behavioral – 505 minutes per week provided by a special education 

teacher 

The IEP also stated that the Student would be provided services from a vision 
specialist 30 minutes per week in her special education life skills classroom.  The 
IEP further stated that “program modifications or supports for school personnel” 
would be provided three times a week directly for 60 minutes by an occupational 
therapist/physical therapist/speech language pathologist in the Student’s special 
education life skills classroom.  The IEP also provided for paraeducator support for 
1,910 minutes per week in a special education setting, adaptive PE, and special 
transportation.  Also that day, the District provided the Parent with prior written 
notice, proposing to initiate the Student’s IEP that was developed earlier in the day. 

11. According to the occupational therapist’s service log, on September 17, 2014, the 
occupational therapist provided the Student services for 60 minutes. 

12. On September 22, 2014, the Parent sent the Student’s IEP case manager a note 
asking to hold another IEP meeting and proposed possible meeting dates.  In 
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response, the IEP case manager asked what the Parent wanted to address at the 
IEP meeting.  The Parent responded on September 24, 2014, asking that some of 
the Student’s IEP goals be revised.  The Parent also asked the IEP be changed to 
specifically state that the Student’s OT, PT, and speech services be “spent directly 
with” an occupational therapist, physical therapist, and speech language pathologist 
or with the therapists providing training to the Student’s teachers and paraeducator.  
The Parent felt that the IEP as currently written was too vague.  In the Parent’s 
complaint, the Parent explained that he wanted the IEP amended because he was 
concerned that the Student’s services might be delivered in a group setting, which 
was not effective for the Student because she could not engage in group activities 
due to the nature of her disabilities.  In response to the Parent’s request, the District 
sent the Parent an invitation to attend an IEP meeting on October 3, 2014 to discuss 
the Parent’s concerns. 

13. According to the occupational therapist’s service log, on September 24, 2014, the 
occupational therapist provided the Student services for 60 minutes.  On October 1, 
2014, the occupational therapist provided the Student services for only 30 minutes, 
because the occupational therapist was not available to provide services for the 
entire 60 minute session. 

14. On October 3, 2014, the Student’s IEP team met to discuss the Parent’s concerns 
and the IEP team agreed to amend some of the objectives related to the Student’s 
reading, writing, math, and social skills goals.  According to the Parent’s complaint, 
the District also agreed at the meeting that the 60 minutes per week of OT, PT, and 
speech services stated in the Student’s IEP would be provided by an occupational 
therapist, physical therapist, and speech language pathologist individually for the 
Student.  On October 6, 2014, the District provided the Parent a copy of the IEP 
amendment and provided the Parent prior written notice, proposing to initiate the 
changes to the Student’s IEP discussed at the meeting. 

15. On October 7, 2014, the Student’s IEP case manager emailed the Student’s 
assigned occupational therapist, stating that the Parent had asked for a service 
schedule regarding the Student’s OT services.  In response, the occupational 
therapist stated that the Student was scheduled to receive services on Wednesdays 
from 9:00 am to 10:00 am. 

16. According to the occupational therapist’s service log, on October 8 and October 15, 
2014, the occupational therapist provided the Student services for 60 minutes. 

17. At some point in October 2014, the Student’s assigned occupational therapist 
changed the Student’s service time from 9:00 am – 10:00 am to 8:40 am – 9:40 am, 
and began having an occupational therapy aide, who is a District paraprofessional, 
meet with the Student for part of the Student’s OT sessions.  The Student’s IEP case 
manager, who is also the Student’s classroom teacher, relayed the changes to the 
Parent and the Student’s mother. 

18. According to the occupational therapist’s service log, on October 22, 2014, the 
occupational therapist provided the Student services for 60 minutes. 
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19. On November 5, 2014, the Student’s mother visited the Student’s classroom during 
the time the Student received her OT services and observed that an occupational 
therapy aide provided the Student services during the first 30 minutes of the 
Student’s OT session.  According to the occupational therapist’s service log, the 
occupational therapy aide provided services for 20 minutes that day and the 
occupational therapist also provided services that day for 40 minutes. 

20. According to the occupational therapist’s service log, on November 12, 2014, an 
occupational therapy aide provided the Student services for 60 minutes. 

21. On November 13, 2014, the Student’s mother contacted the District assistant 
director of special services, expressing concern about the Student’s OT services.  
The mother was concerned that a District occupational therapy aide was providing 
the Student services on some occasions instead of the Student’s assigned 
occupational therapist.  The mother believed the Student’s IEP stated that an 
occupational therapist would provide services to the Student.  The mother also 
expressed concern that the start time for the Student’s OT services had been 
changed from 9:00 am to 8:40 am when the school day began.  Due to the Student’s 
bus “frequently” being late to school, the Student was not always present at school 
at 8:40 am to receive the services.  Later that day, the assistant director of special 
services emailed the Student’s occupational therapist, restating the mother’s 
concerns.  In response, the occupational therapist agreed to change the service 
delivery time and to meet with the Student one-on-one. 

22. According to the occupational therapist’s service log, on November 19, 2014, the 
occupational therapist provided the Student services for 45 minutes.  In the Parent’s 
complaint, the Parent stated that on November 19, 2014, the occupational therapist 
became argumentative with the Student’s one-on-one paraeducator while the 
paraeducator was assisting the Student in the bathroom.  The occupational therapist 
wanted the Student to pull down her own training pants, but the Student’s assigned 
paraeducator protested because the Student’s medical condition made it difficult for 
the Student to remove her training pants in a sanitary way.  The occupational 
therapist then allegedly told the paraeducator not to speak to the Student’s IEP case 
manager about the incident until the occupational therapist could speak with the 
case manager.  The occupational therapist also reportedly began questioning the 
other staff members, who worked in the Student’s classroom, about how the 
Student’s mother was aware that an occupational therapy aide had provided the 
Student services on November 12, 2014. 

23. On November 26, 2014, the occupational therapist provided the Student services for 
60 minutes and an additional 20 minutes to make up for the services missed on 
November 19, 2014.  According to the Parent’s complaint, on November 26, 2014, 
the occupational therapist again became upset with the Student’s one-on-one 
paraeducator when the paraeducator tried to help the Student pull up her training 
pants after using the bathroom, and physically prevented the paraeducator from 
assisting the Student.  The occupational therapist apparently wanted the Student to 
practice pulling up her training pants on her own.  The occupational therapist then 
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reportedly yelled at the Student, who had become upset and tried to sit down.  Later, 
the occupational therapist reportedly made a demeaning comment about the 
Student’s mother in front of the Student. 

24. The District was on break on November 27 and November 28, 2014. 

25. On December 1, 2014, the Student’s IEP case manager sent the Parents an email, 
stating that she had spoken with the Student’s paraeducator about what occurred on 
November 26, 2014.  The paraeducator had relayed that the occupational therapist 
had made a demeaning comment about the Student’s mother in front of the Student 
on November 26, 2014.  The Student’s paraeducator had also relayed that the 
occupational therapist had become upset when the paraeducator tried to assist the 
Student in pulling up her training pants, saying the paraeducator should only point 
and tap with very little verbal interaction with the Student.  The Student then became 
upset and the occupational therapist “sharply shouted” at the Student.  The case 
manager stated that the Student’s paraeducator no longer felt comfortable working 
alone with the occupational therapist, and from that point on, at least two classroom 
staff should be present in the bathroom, and during table time when the occupational 
therapist worked with the Student.  The case manager indicated she planned to 
make a copy of a letter the paraeducator had written about the incident and send a 
copy to both the Parents and the District assistant director. 

26. Also on December 1, 2014, the Student’s mother called the District special services 
coordinator and the District’s assistant director of special services, expressing 
concern about what occurred in the bathroom on November 26, 2014.  The mother 
also stated that the Parents no longer wanted the occupational therapist to work with 
the Student because the Parents did not “trust” the therapist.  In response, the 
District special services coordinator spoke with staff at the Student’s school, and 
determined the occupational therapist had spoken in a harsh tone when speaking 
with the Student’s paraeducator. 

27. On December 2, 2014, the special services coordinator called the Student’s mother 
and agreed to assign a different occupational therapist to provide the Student’s 
services.  The coordinator also stated that the Student’s services could not be 
provided that week due to the change in service provider, but the services could be 
made up at another time.  The mother agreed the services did not need to be made 
up at another time. 

28. On December 3, 2014, the Student’s IEP case manager sent the Parents a note, 
stating that due to the recent events that had occurred, she could no longer talk to 
the Parents about the specific service providers who worked with the Student.  “Any 
negative things that are seen will be shared with the [occupational therapist, the 
school principal, and the District assistant director of special services], and I direct 
you to those three to hear about that aspect of [the Student’s] services.”  In response 
to the case manager’s note, the Student’s mother called the school principal.  The 
mother was concerned that without the case manager reporting to the Parents what 
occurred in the classroom, the Parents had no way of knowing what went on at 
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school because the Student was nonverbal.  The principal reportedly responded that 
the District human resources director had informed the school to take this approach 
in communicating with the Parents. 

29. On December 4, 2014, the Student’s mother spoke to the District human resources 
director about her concerns.  In response, the human resources director reportedly 
stated that he had advised the school principal to ask the Student’s IEP case 
manager to report issues to the principal at the school so the principal could obtain 
both sides to the story.  The Student’s mother agreed that it was fine for the IEP 
case manager to report issues to the principal, but also wanted the case manager to 
share the information with the Parents that same day.  The Parents did not want to 
receive delayed information regarding urgent matters that affected the Student.  The 
Student’s mother requested that the District send a follow up letter signed by the 
school principal and the IEP case manager with assurances that the case manager 
would be allowed to openly communicate with the Parents without repercussions. 

30. On December 5, 2014, the Parent filed this complaint. 

31. On December 8, 2014, the District director of special services met with the Parent to 
discuss the issues the Parent raised in the complaint.  Later, the director sent the 
Parents a letter which confirmed that the Student would be assigned a new 
occupational therapist, and that the Student’s IEP case manager would be able to 
communicate with the Parents about the Student’s school day. 

32. On December 9, 2014, the Student began receiving services from a different 
occupational therapist. 

CONCLUSION 

September 16, 2013 IEP - The Student’s September 16, 2013 individualized education 
program (IEP) provided for 60 minutes per week of occupational therapy and an 
additional 60 “other” minutes per week of services to be provided by an occupational 
therapist.  The September 2013 IEP was in place for approximately three weeks from 
the beginning of the District’s 2014-2015 school year on August 26, 2014 to September 
17, 2014, when the Student’s new IEP was finalized.  According to the District’s 
response to this complaint, the Student did not receive occupational therapy services 
during that three week time period because an occupational therapist was not available 
to provide the services.  The District will provide the Student with 360 minutes (6 hours) 
of compensatory services to address the missed services.  It is also noted that the 
Student’s IEP provided for more minutes of services per week than the Student’s school 
operates on a weekly basis.  The District needs to ensure that IEPs clearly state the 
amount of services that can actually be provided within a school week. 

September 17, 2014 IEP – The Student’s September 17, 2014 IEP provided for 60 
minutes per week of “program modifications or supports for school personnel” to be 
provided directly by an occupational therapist.  Based on the information in the 
Student’s triennial evaluation report and the IEP meeting notices, it is unclear if the 
occupational services were to be provided directly to the Student as related services, or 
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whether the services were to be delivered in the form of training for school personnel as 
supplementary services.  The District needs to ensure that IEPs clearly describe the 
services to be provided so that it is clear to both parents and District staff.  Despite the 
lack of clarity in the Student’s September 2014 IEP, the District’s documentation shows 
the Student was provided services on a weekly basis from September 17, 2014 through 
the week of November 26, 2014.  However, the District’s documentation shows that on 
October 1, 2014, the Student did not receive 30 minutes of services because the 
occupational therapist was unavailable.  The District will provide the Student with 30 
minutes of compensatory services to address the missed services.  In his complaint, the 
Parent also raised concerns that some of the Student’s occupational therapy services 
were provided by an occupational therapy aide.  It is not a violation of the IDEA or state 
regulations for paraprofessionals to participate in the provision of services under the 
supervision of certificated staff associates.  However, the District should have informed 
the Parent at the IEP meetings that services could be provided by an occupational 
therapy aide on some occasions, in order to clarify any confusion about service 
providers. 

CORRECTIVE ACTIONS 

On February 23, 2015 and April 27, 2015, the District will provide documentation to 
OSPI that the following corrective actions have been completed. 

STUDENT SPECIFIC: 
1. By February 18, 2015, the District will hold an IEP meeting to review and amend the 

Student’s IEP to clearly state that the Student’s occupational therapy, physical 
therapy, and speech therapy are being provided as related services as 
recommended in the Student’s September 16, 2014 evaluation report.  The 
amended IEP will also state the person(s) responsible for providing the services and 
the location of the services.  Additionally, the IEP team will discuss whether staff that 
work with the Student need training in the form of supplementary services.  If the IEP 
team determines the staff training is needed, then the District will clearly indicate this 
on the Student’s IEP.  By February 23, 2015, the District will submit a 1) a copy of 
any meeting invitations; 2) a copy of the amended IEP; and, 3) a copy of any related 
prior written notices. 

2. By April 24, 2015, the District will provide the Student with 6.5 hours of one-to-one 
occupational therapy to address fine motor skills.  The services will be provided 
outside of the Student’s regular school day.  If the District’s provider is unable to 
attend a scheduled session, the session must be rescheduled.  If the Student is 
absent or otherwise does not attend a session without providing the District at least 
24 hours’ notice, the District does not need to reschedule the session. 

• By February 18, 2015, the District and the Parent will develop a schedule to 
provide the compensatory services.  By February 23, 2015, the District will submit 
a copy of the compensatory services schedule. 

• No later than April 27, 2015, the District shall provide OSPI with documentation 
that the compensatory services have been completed. 
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• The District must either provide transportation necessary for the Student to 
access these services or must reimburse the Parent for the cost of providing 
transportation for these services.  If the District reimburses the Parent for 
transportation, the District must reimburse the Parent for round trip mileage at the 
District’s privately owned vehicle rate.  The District must provide OSPI with 
documentation by April 27, 2015 of payments, if any, made to the Parents for 
travel reimbursement. 

DISTRICT SPECIFIC: None. 

The District will submit a completed copy of the Corrective Action Plan (CAP) Matrix 
documenting the specific actions it has taken to address the violations and will attach 
any other supporting documents or required information. 

NOTE: The district may request an electronic version of the matrix by e-mailing Thinh 
Le at Thinh.Le@k12.wa.us. 

RECOMMENDATION 

OSPI strongly recommends the District review and update its IEP service matrix form, 
or work with its vendor to update its service matrix form, in order to better communicate 
to staff and parents whether services will be provided as specially designed instruction, 
related services, or supplementary aides and services, and who will provide the 
services.  The District is encouraged to review the state model form for reference. 

Dated this ____ day of February, 2015 

Douglas H. Gill, Ed. D. 
Assistant Superintendent 
Special Education 
PO BOX 47200 
Olympia, WA 98504-7200 

THIS WRITTEN DECISION CONCLUDES OSPI’S INVESTIGATION OF THIS 
COMPLAINT 

IDEA provides mechanisms for resolution of disputes affecting the rights of special 
education students.  This decision may not be appealed.  However, parents (or adult 
students) and school districts may raise any matter addressed in this decision that 
pertains to the identification, evaluation, placement, or provision of FAPE to a student in 
a due process hearing.  Decisions issued in due process hearings may be appealed.  
Statutes of limitations apply to due process hearings.  Parties should consult legal 
counsel for more information about filing a due process hearing.  Parents (or adult 
students) and districts may also use the mediation process to resolve disputes.  The 
state regulations addressing mediation and due process hearings are found at WAC 
392-172A-05060 through 05075 (mediation) and WAC 392-172A-05080 through 05125 
(due process hearings.) 
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