
 

   

1. What programs can be operated during unanticipated school closures? 
Sponsors have the option to serve meals under the Seamless Summer Option (SSO) or the 
Summer Food Service Program (SFSP) during unanticipated school closures.  

2. Are schools required to serve meals during an unanticipated school closure? 
Sponsors are not required to serve meals during an unanticipated school closure. However, 
sponsors are encouraged to develop plans and resources to ensure low-income families’ needs 
are met during extended closures.  

3. Who may be served meals in both SFSP and SSO? 
Sponsors are allowed to provide free meals and claim reimbursement for meals served to 
children who are 18 years old or younger and adults under twenty-one years of age that are 
enrolled in a Washington school district’s educational program. 

4. Where do I find more information regarding the SFSP meal pattern and training? 
All sponsors operating the SFSP must follow the SFSP Meal Pattern. All SFSP rules must be 
maintained unless specifically noted. 
 
Training is not required for returning sponsors to operate during unanticipated school closures.  
 
New SFSP sponsors must complete Civil Rights* and Procurement* training in the operating 
year. Additionally, new sponsors must complete the Intro to SFSP training, and New Sponsors 
Recorded Training – you must reach out to your program specialist for these trainings.  
 
*If you have not completed a Civil Rights or Procurement training in the calendar year, you can 
find links on our SFSP Training Webpage.  

5. Do sponsors need to amend their FSMC contract to include SSO/SFSP? 
Sponsors who contract with FSMCs and who want to operate during school closure due to 
COVID-19, need to ensure that their contract includes the operation of SSO/SFSP. If your 
contract does not include the operation of the SFSP/SSO you will need to complete an 
amendment. Email Jeff Booth for assistance.  

Unanticipated Closures - 
Frequently Asked Questions 

https://www.k12.wa.us/sites/default/files/public/childnutrition/programs/summerprograms/pubdocs/Form-Food-MealPattern.pdf
https://www.k12.wa.us/policy-funding/child-nutrition/community-nutrition/summer-food-service-program/summer-food-service-program-training
mailto:jeff.booth@k12.wa.us
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6. If the district has not historically operated a summer feeding program, can the district 
begin a program to serve meals during the COVID-19 outbreak? 
SFA sponsors that do not currently operate a summer program can operate under the Seamless 
Summer Option (SSO) or the Summer Food Service Program (SFSP) during emergency school 
closures. A new Permanent Agreement must be on file to include the SFSP. Program Specialists 
will work with you to ensure this documentation is obtained.  

7. How do districts determine if sites are eligible to serve meals under either SSO or SFSP? 
Either school data or census data can be used to establish area eligibility in SSO or SFSP. In order 
to use school data, the meal service site must be located within the attendance area of a school 
where at least 50% of the students are eligible for free or reduced-price school meals. For census 
data, the Averaged Eligibility Map should be used. Sites located in an orange or blue area on the 
map are eligible based off census data.  

8. Can a month other than October be used to qualify a site as area eligible? 
SFA sponsors can use any month from SY 19-20 to qualify their site as area eligible. This data 
should be included with the submission of your Meal Distribution Plan. 

9. If a site is not area eligible, can meals still be served and claimed under SSO/SFSP? 
During the COVID-19 outbreak, school districts can operate non-area eligible sites as open sites 
under SSO/SFSP. 

10. Can bus routes or other delivery methods be used to deliver meals? 
Yes, bus routes and other delivery methods may be used to deliver meals. For all delivery 
methods, meal counts must be maintained and claimed by the school for which the children 
fall in the attendance area of. Each site must have site application and calendar submitted in 
WINS. Schools must protect the confidentiality of students and their households 
throughout this process. Sponsors who want to provide home deliveries must request 
and submit the Unanticipated Closures – Meal Distribution Plan Addendum to their 
program specialist. 

11. What is the application process for SSO/SFSP during unanticipated school closures? 
The Unanticipated Closures Meal Distribution Plan must be submitted to your CNS Program 
Specialist prior to serving meals during the unanticipated school closure. Once OPSI has received 
the Meal Distribution Plan and confirmed area eligibility for sites to operate, the sponsor may 
serve and claim meals. The WINS SSO/SFSP application must be submitted prior to meals being 
claimed. 

12. Does the WINS SSO/SFSP application need to be approved prior to beginning meal service 
at sites? 
OSPI must be notified immediately if a sponsor plans to serve meals during an unanticipated 
school closure and the Meal Distribution Plan must be submitted. Once OSPI has received the 
Meal Distribution Plan and confirmed eligibility of the sites to operate, the sponsor may be 
eligible to serve meals. The WINS SSO/SFSP application must be submitted and approved, in 
order for the meals to be eligible for reimbursement.  

http://bestpractices.nokidhungry.org/Averaged-Eligibility-Map
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13.  Is the district required to submit a Media Release to advertise their service of free meals 
under SSO/SFSP? 
Sponsors are not required to submit a Media Release but are required to advertise within the 
community that free meals are available during the unanticipated school closure. This can be 
done in a number of ways. Please consider area children enrolled in programs participating in 
CACFP that may also be affected by the closure of childcare centers or ECEAP/Headstart 
programs. Use of reader boards or the school district website is encouraged to promote free 
meals within the community. Please operate all sites in accordance with the local Health 
Department’s guidance.  

14. Do all SFSP Monitoring Visits have to occur during the unanticipated school closure? 
In order to minimize potential exposure to the novel coronavirus (COVID-19), USDA had waived 
the requirements to conduct on-site monitoring visits for sponsors serving emergency meals 
under SFSP. Sponsors to the maximum extent practicable should monitor activities of program 
operations. This waiver remains in effect through June 30, 2020 or until expiration of the federally 
declared public health emergency, whichever is earlier. All monitoring visit forms can be found on 
the SFSP Program Materials and Required Forms webpage.   

15. If operating SSO, are sponsors required to meet all NSLP meal pattern requirements? 
Yes, sponsors operating SSO must meet all NSLP meal pattern requirements, including vegetable 
subgroups and milk variety.  

16.  What do we do about meeting the meal pattern if I’m having supply issues? 
Document what foods you are not able to obtain, as well as what you substituted, and notify your 
program specialist – we must document the types of shortages sponsors are experiencing. There 
is a waiver available to Sponsors who have challenges meeting meal pattern requirements in light 
of the public health emergency. If you have questions about substitution options, or want to 
submit a Meal Pattern Waiver Request Form, please contact your program specialist. 
 
As a reminder, Federal procurement regulations at 2 CFR 200.320(f) allow procurement by 
noncompetitive proposals when there is a public emergency. 

17. Is there a flexibility if there is no milk available, or the right type of milk is not available to 
meet the meal pattern requirement? 
Milk is a required component for all child nutrition programs, however, regulatory guidance 
allows State agencies to approve continued meal service if emergency conditions prevent a 
sponsor normally having a supply of milk from temporarily obtaining milk deliveries. OSPI 
CNS will allow meal service to continue without milk/ milk alternate if the milk supply is not 
available according to 7 CFR 210.10(d)(2) for sponsors operating the NSLP/SSO and 7 CFR 
225.16(f)(6) for sponsors offering the SFSP. Please contact your program specialist if you are 
experiencing an issue with your milk supply.  

18. Can Offer vs. Serve be implemented? 
If non-congregate meals (i.e. Grab’n’Go) are being served, unitized meals, including milk, must be 
served. Offer vs. Serve is not allowed.  

https://www.k12.wa.us/policy-funding/child-nutrition/community-nutrition/summer-food-service-program-sfsp-program-materials-and-required-documents
https://www.ecfr.gov/cgi-bin/text-idx?SID=d72d607c4f5ee5044c25e193f4f5c03b&mc=true&node=se2.1.200_1320&rgn=div8
https://www.ecfr.gov/cgi-bin/text-idx?SID=a795802a6a66d925984e5516807368ae&mc=true&node=pt7.4.210&rgn=div5#se7.4.210_110
https://www.ecfr.gov/cgi-bin/text-idx?SID=a623ff8a927c2420494f3d5501062543&mc=true&node=pt7.4.225&rgn=div5#se7.4.225_116
https://www.ecfr.gov/cgi-bin/text-idx?SID=a623ff8a927c2420494f3d5501062543&mc=true&node=pt7.4.225&rgn=div5#se7.4.225_116
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19. Must sponsors accommodate special dietary needs? 
Sponsors are required to make substitutions to meals for participants with a disability that 
restricts participant’s diet on a case-by-case basis and only when supported by a written 
statement from a State licensed healthcare professional, who is authorized to write medical 
prescriptions under State law.  

20.  Can multiple meals (i.e. breakfast and lunch) be distributed at one time? 
Sponsors may distribute two meal types in one meal service. Sponsors should note on the top of 
the daily Meal Tally Form, the specific meals being provided. For example, if both breakfast and 
lunch are being distributed, “Breakfast and Lunch provided to each student” should be noted on 
the daily Meal Tally Form. Separate Meal Tally Forms would not need to be kept for both 
breakfast and lunch, if this procedure is followed. Each sponsor must submit a COVID-19 Meal 
Distribution plan prior to serving meals. The meal distribution plan should detail how sponsor 
plans to track the meals distributed and what food safety precautions will be taken.  
USDA guidance allows for a weeks’ worth of meals be served at one time. Sponsors who want to 
serve multiple days’ worth of meals must consult with their local health department and submit 
to your program specialist, the Unanticipated Closures – Meal Distribution Plan Addendum. 
 

21. Can sponsors serve meals for the weekend? 
Yes, USDA guidance allows for a weeks’ worth of meals be served at one time. Please reach out 
to your program specialist for additional guidance if you would like to serve weekend meals. 

22. Can sponsors choose to serve meals to adults? 
Sponsors may choose to serve meals to adults. An adult who works directly with the meal service 
at the summer site as either a volunteer or an employee is considered a program adult. Program 
adult meals cannot be claimed for reimbursement but may be served for free and can count as 
an operating cost. Non-program adults who do not work in any direct way with the meal service 
must be charged the adult meal price or the Sponsor must use other non-program funds to 
cover the full cost of the meal. 
 

23. Can a parent/guardian pick-up a meal if the student is not present? 
USDA released a nationwide waiver to allow parents to pick up meals for their students on March 
25, 2020. Sponsors must have processes in place to ensure that 1) meals are only distributed to 
parents or guardians of eligible children; and 2) duplicate meals are not distributed to any child. 
Please complete and submit the Attestation for Support Parent or Guardian Meal Pickup form and 
work with your program specialist if you have questions.  

24. What is Parental Consent and when is it required? 
Parental consent is written (electronic, email, text, google order form, etc) that is retained on file 
to confirm that a household is interested in getting meals delivered directly to their residence.  
Written parental consent is required for home deliveries to ensure the confidentiality of all 
household data including a student’s eligibility status. It is still required even if delivering to 
students that attend a CEP school. Sponsors who want to provide home deliveries must 
request and submit the Unanticipated Closures – Meal Distribution Plan Addendum to their 
program specialist. 

https://www.k12.wa.us/sites/default/files/public/childnutrition/pubdocs/Form-MealCountForm-Daily.pdf
https://www.fns.usda.gov/resource/covid-19-nationwide-waiver-allow-parents-and-guardians-pick-meals-children
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25. Can we serve meals in grocery-style? (example: giving a gallon of milk instead of individual 
servings) 
If storage presents an issue, sponsors are permitted to provide components in a bulk “grocery 
style” to reduce operational challenges. This may require additional math to calculate how much 
of a component is needed for a household. For example, for the milk component, if a household 
had 3 students picking up both breakfast and lunch meals for 5 days, you would calculate the 
number of half pints of milk needed (3 students x 2 meals x 5 days = 30 cups. A gallon of milk is 
equal to 16 pints, so 2 gallons would be enough to cover the 30 cups, plus two extra servings.  
 
Sponsors must document how these bulk meals meet meal pattern requirement.  
 
In addition, the Sponsor must provide a menu for each of the meals and instruction on 
preparation, food safety, and serving sizes for each food. If you choose to utilize this option, 
please inform your suppliers in advance so that they can accommodate. 
 

26.  If childcare, ECEAP, Head Start or other sites participating in CACFP are closed can the 
children enrolled in these programs receive meals at their neighborhood school? 
If the neighborhood school is participating in SSO/SFSP, then meals are available to all children in 
the community that are 18 years old or younger. 

27.  In light of the COVID-19 outbreak, is family style meal service still required in early 
learning programs?  
Family Style meal service is not a USDA requirement and OSPI does not require sponsors to use 
this type of meal service. Family style meal service may be required by the Department of Child, 
Youth and Families as part of your early learning program.  Please check with DCYF on these 
requirements.    

28. Who should I contact with additional questions? 
For questions regarding the SSO, contact your NSLP Specialist. For questions regarding the SFSP, 
contact summermeals@k12.wa.us. 
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