
 

   

Operating CACFP During the  
COVID-19 Pandemic: FAQ 

1. Are CACFP sponsors required to serve meals during the closure?  
Sponsors are not required to serve meals during closure. Many children depend on 
CACFP meals as a crucial part of daily nutrition. We encourage sponsors to work with 
their school districts to coordinate programs. This will help meet the needs of 
children during extended closures. 

2. Who can provide ‘grab and go’ meals or meal delivery? 
All programs except Family Day Care Homes are eligible to provide grab and go meals if 
they are closed. You will need to complete the CACFP Meal Distribution Plan (MDP).  
 
Answer all the questions on the form and inform your local health district of your plan. 
Once the MDP is complete, send it to your program specialist for approval. 

 
Sponsors must maintain documentation including: 

• Dated daily menu, including infant menus if applicable; 
• All foods that will be provided, including all components that will be included for 

each meal, and; 
• Instructions to families on preparation, food safety, and required serving size. 

Include recipes if needed. 
 

3. Can multiple meals (i.e., breakfast and lunch) be distributed at one time?  
Sponsors may distribute multiple meal types in one meal service. Sponsors should 
note the specific meals being provided on the top of the daily Meal Tally Form. For 
example, if both breakfast and lunch are being distributed, “Breakfast and Lunch 
provided to each student” should be noted on the daily Meal Tally Form. Separate 
Meal Tally Forms would not be needed for both breakfast and lunch, if this 
procedure is followed.  
 
Each sponsor must submit the CACFP Meal Distribution Plan (MDP) prior to serving 
multiple meals. The meal distribution plan should detail how the sponsor plans to 
track the meals distributed and what food safety precautions will be taken. Meals 
may be distributed for up to 7 days.  

 

https://www.k12.wa.us/sites/default/files/public/childnutrition/programs/cacfp/pubdocs/MealDistributionPlan-CACFP.pdf
https://www.k12.wa.us/sites/default/files/public/childnutrition/programs/cacfp/pubdocs/MealDistributionPlan-CACFP.pdf
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4. Is there a flexibility if there is no milk available, or the right type of milk is not 
available to meet the meal pattern requirement?  
Milk is a required component for all child nutrition programs. However, regulatory guidance 
allows state agencies to approve continued meal service if emergency conditions prevent a 
sponsor normally having a supply of milk from temporarily obtaining milk deliveries. OSPI 
will allow meal service to continue without milk or a milk alternate if the milk supply is not 
available according to 7 CFR 226.20(e) for sponsors operating the CACFP and 7 CFR 
225.16(f)(6) for sponsors offering the SFSP. Please document the shortage of milk and any 
substitute you offered.  

5. Do all meals need to be cold service?  
The type of meal offered will depend on the resources and capacity of the site. Those 
that are able to prepare ready-to-eat meals and have the capacity to disperse meals daily 
in a way that meets state and local food safety requirements may do so. Home-delivered 
meals must still meet all meal pattern requirements of the CACFP, SFSP or SSO 
(whichever program through which meals are claimed). 

 
6. What do we do about meeting the meal pattern if we are having supply issues? 

You must indicate on your Meal Distribution Plan (MDP) that you are planning on 
utilizing the meal pattern flexibility waiver. Additionally, you must request and 
complete a meal pattern waiver form and return the form to your program specialist.  
 
Document what foods you are not able to obtain, as well as what you substituted. If 
you have questions about substitution options, contact your program specialist.  

7. We are struggling with supplies. Can we pick up meals for our childcare center to 
distribute from the school district meal pick-up points? 
No. Meals for children at a school site must be picked up by a parent or guardian. 
Continue to serve meals at your center and claim them. Many agencies are working 
to address food access issues.  

8. Can we still accept donations from local farms or organizations? 
Yes, sponsors may still accept donations from local farms if these donations are 
documented and follow the local health department rules for food safety.  

 
9. Are sponsors required to accommodate special dietary needs?  

Sponsors are required to make substitutions to meals for participants with a 
disability that restricts participant’s diet on a case-by-case basis, and only when 
supported by a written statement from a state-licensed healthcare professional who 
is authorized to write medical prescriptions under state law. See our special dietary 
needs reference sheet on the OSPI website.  
 

https://www.ecfr.gov/cgi-bin/text-idx?SID=95bc04230966029f9dfa067580d4c06b&mc=true&node=pt7.4.226&rgn=div5#se7.4.226_120
https://www.ecfr.gov/cgi-bin/text-idx?SID=95bc04230966029f9dfa067580d4c06b&mc=true&node=pt7.4.225&rgn=div5#se7.4.225_116
https://www.ecfr.gov/cgi-bin/text-idx?SID=95bc04230966029f9dfa067580d4c06b&mc=true&node=pt7.4.225&rgn=div5#se7.4.225_116
https://www.k12.wa.us/sites/default/files/public/childnutrition/programs/pubdocs/specialdietaryneedsreferencesheetcacfpsfsp.pdf
https://www.k12.wa.us/sites/default/files/public/childnutrition/programs/pubdocs/specialdietaryneedsreferencesheetcacfpsfsp.pdf
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10.   If we serve at-risk meals, what is the protocol for claiming? 
If you are an open childcare center, you would continue to claim meals for school 
age children as you would during winter or spring break. This consists of one at-risk 
meal and one at-risk snack, plus one additional "regular" childcare meal or snack. A 
by name meal count must be taken if more than three feedings are served, as only 
two meals and one snack, or two snacks and one meal can be claimed per child, per 
day. Attendance records are still required for the At-Risk meal or snack program if 
you are open and operating, however, are not required if your program is closed and 
providing a “Grab n Go” meal service. 
 
Contact your program specialist with questions. 
 

11.  If we are operating the Summer Food Service Program (SFSP), do we need to 
complete a site application in WINS, as well as a sponsor application?  
Yes. If you are a current child nutrition sponsor, you will need to revise your sponsor 
application in WINS. You will need to submit a sponsor application, site calendar, and 
budget. 

12.  If we are serving our usual meals in a center but staggering meal times to allow for 
less children at the table at any one time, do we need to adjust our mealtimes in 
WINS? 
No. If meal types are correct in WINS (breakfast, lunch, am or pm snack), then you 
shouldn't have issues submitting a claim. This is approved using the serving time waiver 
and the non-congregate feeding waiver.  

13.  Can SFSP community sponsors open sites in eligible areas at this time? 
Yes, but we recommend you work with your local school district first to ensure efforts are 
not duplicated.  

14.  We are an open site providing care to the children of first responders and health 
care workers. If the school district provides meals to our children, can we claim a 
snack through CACFP? 
Yes, you may partner with the school district and have them provide and claim breakfast 
and lunch, while the center can provide and claim a snack under CACFP. You may not 
claim meals under CACFP that are provided by the school district operating SFSP or SSO.  

15.  If we choose to serve our students through our scheduled spring break, do we 
need to update that in WINS? 
Yes, if you choose to operate during spring break you will need to revise your calendar in 
WINS by deleting those dates as non-operating days. 
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16. Our participation has declined. Will we receive reimbursement for children not in 
attendance? 
The CACFP is a federal reimbursement program, therefore, you may only claim meals 
served to children in attendance. If your participation has declined, you should adjust the 
amount of food prepared which should help lower costs. Contact your childcare action 
council about openings if you’re willing to take new children.  

17.  If we enroll new children due to expanding childcare for essential workers, do we 
have them fill out an Enrollment Income Eligibility Application? 
Yes, when enrolling new children to your childcare center, you will need to have the 
families complete an Enrollment Income Eligibility Application as usual. 

18.  If we choose to operate SFSP, do we need to be taking the names of those picking 
up meals? 
 No, a by name meal count is not required for the SFSP. 

19.  If we are currently serving meals under SFSP for COVID-19, when do we need to 
switch over to ‘traditional’ SFSP programming? 
Applications for traditional SFSP are now being accepted. You should submit your entire 
application at least one month prior to when you anticipate you will begin “traditional” 
summer meal service. We recommend waiting until July 1, 2020, to begin service, as the 
statewide area eligibility waiver is in effect until June 30. 

Additional information regarding the SFSP application is located on the SFSP Program 
Materials and Forms webpage, under the Application Materials dropdown.  

20.  If staff have to wear face masks in the center, are they required to eat with the 
children? 
 It is not a CACFP requirement for staff to eat with children. Reach out to your licensor to   
see if they are requiring staff to eat with children. 

21.  If we are closed and not serving meals, should we submit a 0 (zero) claim in WINS? 
Or just not submit anything?  
If you are closed, please reach out to your program specialist and let them know. They 
will provide instructions on how to adjust your calendar.  
 

22.  We are a For-Profit institution and normally use our license capacity to determine 
our 25% free/reduced-price eligibility. Since attendance has been lower, can we 
calculate the 25% eligibility against the actual attendance? 
Yes. For-Profit institutions always have the option to calculate their 25% free/reduced-
price eligibility either by their license capacity or actual attendance of enrolled children, 
whichever is less. This can change from month-to-month.  

https://www.k12.wa.us/sites/default/files/public/childnutrition/programs/cacfp/pubdocs/CACFPReferenceSheet-RecordKeepingDuringCOVID.pdf
https://www.k12.wa.us/sites/default/files/public/childnutrition/programs/cacfp/pubdocs/CACFPReferenceSheet-RecordKeepingDuringCOVID.pdf
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23.  We are serving infants with our Grab and Go meal service. Do we need to keep 

daily infant meal records? 
You do not need to keep daily infant meal records, however, you must keep a menu or 
documentation showing the infant meal pattern is being met for the 0-5 month and/or 
6-11 month age groups. If serving infant meals in a Grab and Go fashion, you must 
watch the Infant Training webinar. Reach out to your program specialist and they will 
send you the training. 

24.  Who should I contact with additional questions? 
For questions regarding operating CACFP during this time, contact your program 
specialist. For questions regarding the SFSP, email the Summer Meals inbox, a program 
specialist will respond as soon as possible. 
 

REFERENCES___________________________________________________________________________________ 
• USDA COVID Responses 1-25 
• SFSP Administration Guide  

This institution is an equal opportunity provider. 

mailto:summermeals@k12.wa.us
https://fns-prod.azureedge.net/sites/default/files/sfsp/SFSP_Admin_Guide_Sept2016.pdf

