
Frequently Asked Questions 

 
 
Q: How do we get a current Credible Food Guide? 
A: It is in the final editing stages with the USDA. We hope to have it available before the end of the year. 
 
Q: If we choose October as our study month, how can we complete the process by October 

31 if we won’t have attendance until October 31? 
A: When using October as the study month you are required to have all E/IEA’s signed and approved by 

October 31. You must also verify attendance to ensure all children on the roster attend the center. 
However, you still have until November 15 to enter your October study month information and claim 
in WINS. This gives you additional time to verify the information and double check for accuracy. 
 

Q: Is the Parent-Provided foods flowchart going to be updated? 
A: Yes, it is in the process of being updated and will be posted once ready. 

Q: If a child has a milk allergy and they have a doctor’s note stating this, can you serve 
water and still claim the meal since you have the doctor’s note? 

A: Only if the doctor’s note lists water as the substitute. The note must contain the following information: 
1. The food/beverage that affects the child. 
2. How the food/beverage affects the child when consumed (ie: rash, stomachache, etc.). 
3. What food/beverage must be substituted. 
4. The note must be signed by the medical provider. 

 
For more information, please review the Special Dietary Needs Reference Sheet. 
 
Q: Infant needs expensive formula (Nutramigen) and mom has been given forms multiple 

times and not returned, we have continued to accommodate. At what point can we not 
count it and be reimbursed? Can we ask them to provide the formula? 

A: This needs to be outlined in your center’s policies and procedures for handling food modifications. We 
suggest no more than 90 days for a parent to return a medical statement and continue to claim the 
meals. If the parent has not provided the medical statement, then you can ask them to provide the 
formula until they do.  

 
Nutramigen is also an exempt formula, which requires a medical statement to claim meals and snacks 
for reimbursement. 

Q: Parent requests an item to stop being served. Do you stop serving the entire center or 
just the individual child? (i.e. nuts) 
A: If the request is due to an allergy we recommend getting more information from the parent about how 

the allergy affects the child. For example, is it from airborne exposure or just consumption? Then work 
with your CACFP specialist and decide accordingly.  

 

 

https://www.k12.wa.us/sites/default/files/public/childnutrition/programs/pubdocs/specialdietaryneedsreferencesheetcacfpsfsp.pdf


Frequently Asked Questions 

 
 
Q: What is Federal Micro Purchasing and who does it affect? 
A:  The Federal Micro Purchase threshold is $10,000.00. Anyone who purchases food or supplies using
 federal dollars must follow federal procurement regulations found in 2 CFR 200.318-.326.   
 

CACFPs receive federal money as reimbursement for meals served. Using the Micro Purchase method 
of procurement is sometimes called, “Direct Buy”.  Purchases prices must be reasonable and purchases 
must be spread equitably among qualified suppliers.  

For more information, please visit CNS’ Procurement Reference Sheet.  
 

Q: What are some distributors that you recommend that would have CN labels? 
A: Many distributors are aware of this requirement and maintain the necessary documentation. Sponsors
 must reach out to the distributors in their area and select one that best fits their needs. Sponsors must
 also ensure they are meeting procurement requirements when selecting distributors.  

 You can use the USDA’s CN Label Verification Report to locate distributors with a CN Label.  

Q: How do I find the census data in my community? 
A: Information can be found here on the Race and Ethnicity Reference Sheet on the CNS Webpages.  

Q: Dietary preferences not required for religious purposes, if not offered, is it a civil rights 
issue? 
A: Special dietary needs accommodations for disability purposes does not include religious 

accommodations. Religious reasons fall under lifestyle choices with regards to special dietary needs. 
There is no legal requirement to accommodate lifestyle substitutions. 

Parents are allowed to provide one component for religious/ethnic/lifestyle choices for non-disability 
reasons as long as the component meets the meal pattern requirement and they provide a written 
statement that supports the need for the substitution (7 CFR 226.20(g)(2)(i). 

A general rule of thumb is that anything outside of the meal pattern needs a signed statement by a 
medical authority to be claimed as a reimbursable meal.  

FNS encourages providers to consider substitutions that meet meal pattern requirements for religious 
and ethnic reasons but does not encourage providers to ask for medical statements for religious 
preferences. Providers also have the option to provide non-reimbursable meals. 

FNS Instruction 113 is currently being revised to reflect this provision, but in the interim of additional 
guidance, it is best to reference 7 CFR 226 or the Americans with Disabilities Act Amendments Act of 
2008 (ADAAA). 

Q: If a doctor’s note specifies Lactaid as the milk substitute, do we have to provide that 
exact brand?  

A: We suggest getting clarification from the medical provider whether it must be Lactaid specifically, if not 
any Lactose-Free milk should suffice. 

 
 

https://www.k12.wa.us/sites/default/files/public/childnutrition/pubdocs/procurementreferencesheet.pdf
https://fns-prod.azureedge.net/sites/default/files/cn/cnl_verificationreport.pdf
https://www.k12.wa.us/sites/default/files/public/childnutrition/RaceandEthnicityReferenceSheet.pdf
https://www.ecfr.gov/cgi-bin/text-idx?SID=c15a2c834ee26201c6ce7e83054625f6&mc=true&node=pt7.4.226&rgn=div5
https://www.eeoc.gov/laws/statutes/adaaa_info.cfm
https://www.eeoc.gov/laws/statutes/adaaa_info.cfm


Frequently Asked Questions 

 
 
Q: If a facility is completely nut-free, but a child has a doctor’s note that lists almond milk 
as the substitution for cow’s milk, are we required to provide almond milk? 
A: At this point the USDA does not have a policy other than to accommodate dietary disabilities as 

presented. Situations like this should be handled on a case-by-case basis and discussed with your 
CACFP specialist.  

 
Further information will likely need to be obtained from the parent/medical provider, such as, how does 
the nut allergy affect the child? Is it airborne or only when consumed? Is your nut-free policy 
advertised? You must work with the parents and come up with the best and safest solution. Having a 
child in your care whose safety is at risk when around nuts is different from just choosing to be a nut-
free facility. 

 
Q. A doctor’s note specifies Vanilla Almond Milk as the substitute for cow’s milk, for a 
child under the age of 6 years. Are we supposed to provide the flavored version even 
though the CACFP requirement is no flavored milks can be served to children between the 
ages of 1-5? 
A: We do not usually question doctor’s notes, unless clarification is needed or there are safety concerns. 

There may be reasons they specified vanilla, so it is okay to serve the vanilla almond milk and claim the 
meal for reimbursement. 

 
 
HELPFUL LINKS _______________________________________________________________________________ 

Child Nutrition Services CACFP Webpages 
https://www.k12.wa.us/policy-funding/child-nutrition/community-nutrition/child-and-adult-care-food-
program 

 
CACFP Meal Patterns and Menu Planning Webpage 
https://www.k12.wa.us/policy-funding/child-nutrition/community-nutrition/child-and-adult-care-food-
program/meal-patterns-and-menu-planning  

 

CACFP Program Materials and Forms Webpage 
https://www.k12.wa.us/policy-funding/child-nutrition/procurement 

 

CACFP Program Study Month Webpage 
https://www.k12.wa.us/policy-funding/child-nutrition/community-nutrition/child-and-adult-care-food-
program/study-month-and-eligibility  

 
OSPI Child Nutrition Procurement Webpage 
https://www.k12.wa.us/policy-funding/child-nutrition/procurement 

 
The Americans with Disabilities Act Amendments Act of 2008 
https://www.eeoc.gov/laws/statutes/adaaa_info.cfm 
 

 

https://www.k12.wa.us/policy-funding/child-nutrition/community-nutrition/child-and-adult-care-food-program
https://www.k12.wa.us/policy-funding/child-nutrition/community-nutrition/child-and-adult-care-food-program
https://www.k12.wa.us/policy-funding/child-nutrition/community-nutrition/child-and-adult-care-food-program/meal-patterns-and-menu-planning
https://www.k12.wa.us/policy-funding/child-nutrition/community-nutrition/child-and-adult-care-food-program/meal-patterns-and-menu-planning
https://www.k12.wa.us/policy-funding/child-nutrition/procurement
https://www.k12.wa.us/policy-funding/child-nutrition/community-nutrition/child-and-adult-care-food-program/study-month-and-eligibility
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