
SCORE APPEAL GUIDELINES 
Office of Superintendent of Public Instruction 

How to Appeal a Score on an Assessment Required for High School Graduation 

These guidelines explain the process for appealing a score on an assessment that is required 

for a Certificate of Academic Achievement or a Certificate of Individual Achievement.   A score 

appeal is appropriate only when the appellant believes a student’s score did not meet 

standard because of a scoring error, (e.g., device or system issue, scoring errors on open-ended 

questions, erasure, incorrect labeling, answer book mistakes, or lightly marked student 

responses). 

The Score Appeal Guidelines apply to the following assessments: 

 Smarter Balanced

 End-of-Course exam (EOC)

 WA-Access to Instruction & Measurement (WA-AIM)

 Off-Grade Level Smarter Balanced

There are some important differences among these assessments; in the testing materials that must 

be reviewed, and in the appeal deadlines that must be met. In a broad sense, however, all score 

appeals have basic similarities. Each type of score appeal involves three basic steps: 

STEP ONE: 

Review your 

child’s test 

materials 

Before deciding to appeal a score, a parent or legal guardian needs to take 

a careful look at the child’s work by reviewing the online responses, test 

booklet, or collection. This involves acting promptly to request those 

materials and carefully examining them within 30 days of availability. 

After review of the test materials, if you wish to file a score appeal, move 

to Step Two. 

STEP TWO: 

File the 

appeal with 

OSPI 

The parent or legal guardian will use the Notice of Score Appeal form to file 

an appeal. This form is made available at the time of the review. The 

annotated Scored Response Summary (SRS) must be included with the form. 

To file your score appeal, mail a Notice of Score Appeal and completed SRS 

to the Office of Superintendent of Public Instruction (OSPI) by the 

deadline stated in these guidelines. Your appeal must contain the 

information described in the guidelines and must be received by ground 

mail prior to the appeal cut-off date. 

STEP THREE: 

Receive your 

results 

Lead scorers will review the assessment and verify that the student’s score 

either did or did not meet standard. This review will be made within 60 

days of the date the appeal was received at the Office of Superintendent of 

Public Instruction. If a change in score is identified, this will be 

communicated to the school district. 

.

For more detail on the score appeal process, please review pages 2-5. 
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A. DEFINITIONS 

 Appellant: the person who files the Notice of Score Appeal. 

 Filed: date physically received and date stamped by the Office of Superintendent of Public 

Instruction. A Notice of Score Appeal may not be filed by fax or email, nor can it be filed with 

the school or school district. It must be filed directly with OSPI. 

 High School Assessment: Smarter Balanced, EOC, Off-Grade Level, and WA-AIM. 

 OSPI: the Washington State Office of Superintendent of Public Instruction. 

 Student: the person whose public high school assessment score is the subject of the 

appeal. 

B. WHO CAN FILE A SCORE APPEAL? 

 A student at least 18 years old or emancipated. 

 A parent, legal guardian, or a student’s building principal filing a score appeal on behalf of a 

student who is younger than 18 and who does not have advocacy of a parent. 

 Advocates for parents/legal guardians with disabilities, limited English or other special needs 

who require assistance. 

NOTE: The score appeal process does not apply to full-time home-based or full-time private school 

students, since state law does not require these students to earn a Certificate of Academic 

Achievement (CAA) or Certificate of Individual Achievement (CIA) as a graduation requirement. 
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C. WHAT SHOULD I KNOW BEFORE FILING A SCORE APPEAL? 

1. Scoring Error(s): The score appeal process is designed to verify the accuracy of a 

student’s score that might have been affected by a technical error (e.g., device or system issue, 

scoring errors on open-ended questions, erasure, incorrect labeling, answer book mistakes, or 

lightly marked student responses). The score appeal process cannot be used to challenge the 

design or administration of the assessment. 

2. Identify Scoring Error(s): Identify the particular questions to be reviewed. These questions are 

to be identified on the Scored Response Summary, which is provided during the test review 

process. The score appeal must be based on specific scoring errors believed to have contributed 

to an incorrect score. These scoring errors must relate to specific test questions or work samples. 

A “general” appeal of the entire test should not be submitted. 

3. Graduation Requirements: This process is available only for assessments taken by a public 

school student as a high school graduation requirement (a score that is legally required for 

either a Certificate of Academic Achievement or a Certificate of Individual Achievement). 

4. Recent Scores: This process is available only on the most recent scores from the past 

two years of Smarter Balanced, EOC, Off-Grade Level, or WA-AIM assessments. 

5. One Subject Area per Appeal: The score appeal may involve only one subject area (e.g., 

ELA or math). To appeal the score of an assessment for more than one subject area, a 

separate appeal must be submitted for each subject. 

6. Only Failing Scores May Be Appealed: Only a score that fails to meet the established 

assessment standard may be appealed.  A passing score may not be appealed. 

7. Successful Appeal Must Meet Standard: The score appeal process is designed to verify 

scores that would have met standards except for the scoring errors described in a Notice of 

Appeal. This means that an assessment score is only eligible to appeal if a successful appeal 

would result in a score that would meet or exceed the applicable standard. 
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D. WHAT ARE THE STEPS IN A SCORE APPEAL? 

STEP ONE - Review the Student’s Test Materials 

Before filing a score appeal, parents and legal guardians must first physically review the child’s 

online or paper test and responses. The materials you must review depend on the type of 

assessment your child completed. 

For an EOC, Off-Grade Level, or Smarter Balanced—you must review your child’s online or 

paper test. 

For a WA-AIM—you must review your child’s collection.   

You must submit the form to request to view the test or collection to OSPI within 30 days of 

receipt of your child’s Individual Score Report or the availability of the Request to View process. If 

you are unable to locate your child’s Individual Score Report, contact your child’s principal. 

You may download the form to review test materials from the 

Washington Comprehensive Assessment Program (WCAP) Portal.  
If you do not have access to the internet or a printer, you may call (360) 725-6348. 

STEP TWO – File a Notice of Score Appeal 

If, after reviewing your child’s test or collection, you wish to pursue a score appeal, you 

must file a written Notice of Score Appeal with OSPI. 

FILING DEADLINE: For all types of score appeals, the appeal notice must be filed within 30 

days of the date you reviewed your child’s test or collection. 

 

A Notice of Score Appeal form will be available when you review your child’s test.  

STEP THREE – Receive Your Appeal Results 

OSPI will send the results of the appeal to districts within 60 days after the appeal has been filed, 

unless that deadline is extended for good cause that is explained in writing. 

https://wa.portal.airast.org/resources/general-information-students-and-families/
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E. WHAT INFORMATION DOES OSPI NEED FROM ME? 

The following information must be included in the Notice of Score Appeal: 

1. Student: Provide the student’s identifying information: 

i. Name 

ii. Date of birth 

iii. State Student Identification Number (10-digit SSID) 

iv. School and school district 

2. Appellant: If someone other than the student is filing the appeal, provide the appellant’s 

name, address, contact number, email address, signature, and relation to the student. 

3. Assessment: Identify the assessment (EOC, Off-Grade Level, Smarter Balanced, or WA-

AIM) and subject area (ELA or math) that you wish to appeal. 

4. Particular Errors: Mark the assessment questions you want to be reviewed on the 

Scored Response Summary that is provided at the time of review. Refer to Section C of 

this document for detailed information. 

F. WHAT CAN I EXPECT AS A RESULT OF A SCORE APPEAL? 

When a notice of score appeal is filed, a trained professional scorer will review the test. Based 

on the requested action, the scorer will re-score the requested questions and recalculate the score. 

For each filed score appeal, OSPI will enter one of two possible findings: 

 Score verified as meeting current standards; or 

 Score verified as not meeting current standards. 

After a score review, the District Test Coordinator in the student’s current district will receive 

written verification of the appeal results, which they will provide to the appellant, retaining a 

copy for the district’s records. Once processed, if the appeal results in an improvement in the 

score, the new score will populate in the Online Reporting System (ORS) within 24 hours. The 

district will be responsible for amending any records in the school district’s student files to 

document the student’s status on the test, and providing an updated score report to the 

parent, if verified as meeting current standard. 

The score verification result is OSPI’s final decision on the score appeal. 


