<Insert Vendor Name>


READ THIS FIRST!

This document will assist Consultants organize responses to RFP # 2012-02 for the State of Washington, Office of Superintendent of Public Instruction, for the eCertification Project.

· Make sure you download all documents.
· eCertification RFP
· READ THIS FIRST.  This document provides Consultants with some helpful reminders regarding the RFP process.

· Proposal Template A – Certification and Assurances. This document attests to the completeness and accuracy of the information in the RFP. It must be signed and returned.

· Proposal Template B  - Letter of Submittal 

· Proposal Template C   – Technical Proposal 

· Proposal Template D.1 Consultant Qualifications.  This template is to be used to comply with RFP Section 3.B.

· Proposal Template E - Management Proposal.  This template is to be used to comply with RFP Section C
· Proposal Template F - Cost Proposal.  This template is to be used to comply with RFP Section C.

· Exhibit C K-12 SLDS Project Charter

· PROPOSALS ARE DUE Monday February 13, 2012, BY 5:00PM, PACIFIC DAYLIGHT TIME.
· ALL QUESTIONS ARE DUE BY CLOSE OF BUSINESS, Wednesday February 08, 2012.  They may be submitted at any time prior to this date.  Answers will be posted on WEBS and on our website at http://www.k12.wa.us/RFP/.   Answers will be posted periodically throughout the RFP response period with the final posting on Thursday February 09, 2012. 
· Proposals are to be submitted electronically ONLY. Email should be sent to the RFP coordinator. 
	Name 





	Brenda Merritt 

	Physical Address 




	600 Washington Street South 

	Mailing Address
	PO Box 47200

	City, State, Zip Code 

	Olympia WA 98504-7200

	Phone Number 



	360.725.6219

	Fax Number 



	360.725.6240

	E-Mail Address 


	Brenda.Merritt@k12.wa.us


· There are several attachments that are to be used for submitting your responses using a Word document with tables. It is a good idea to have someone who knows this application fairly well to do inputting or pasting of responses into the forms.
Proposal formatting instructions

1. Please number all pages in proposal

2. Include a table of contents (the one below is provided that is matched to the templates in this document).  Right click ( update fields( Update entire table( OK

3. Use at least a 10pt font for all responses
4. Update vendor name in header
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Proposal Template A
CERTIFICATION AND ASSURANCES

I/we make the following certifications and assurances as a required element of the proposal to which it is attached, understanding that the truthfulness of the facts affirmed herein and the continuing compliance with these requirements are conditions precedent to the award or continuation of the related contract(s):

1. I/we declare that all answers and statements made in the proposal are true and correct. 

2. The prices and/or cost data have been determined independently, without consultation, communication, or agreement with others for the purpose of restricting competition.  However, I/we may freely join with other persons or organizations for the purpose of presenting a single proposal.


3.
The attached proposal is a firm offer for a period of 60 days following receipt, and it may be accepted by OSPI without further negotiation (except where obviously required by lack of certainty in key terms) at any time within the 60-day period.


4.
In preparing this proposal, I/we have not been assisted by any current or former employee of the state of Washington whose duties relate (or did relate) to this proposal or prospective contract, and who was assisting in other than his or her official, public capacity.  (Any exceptions to these assurances are described in full detail on a separate page and attached to this document.)


5.
I/we understand that OSPI will not reimburse me/us for any costs incurred in the preparation of this proposal.  All proposals become the property of OSPI, and I/we claim no proprietary right to the ideas, writings, items, or samples, unless so stated in this proposal.


6.
Unless otherwise required by law, the prices and/or cost data which have been submitted have not been knowingly disclosed by the Proposer and will not knowingly be disclosed by him/her prior to opening, directly or indirectly to any other Proposer or to any competitor.


7.
I/we agree that submission of the attached proposal constitutes acceptance of the solicitation contents and the attached sample contract and general terms and conditions.  If there are any exceptions to these terms, I/we have described those exceptions in detail on a page attached to this document.  


8.
No attempt has been made or will be made by the Proposer to induce any other person or firm to submit or not to submit a proposal for the purpose of restricting competition.

9. I/we grant OSPI the right to contact references and others, who may have pertinent information regarding the Proposer’s prior experience and ability to perform the services contemplated in this procurement.

On behalf of the firm submitting this proposal, my name below attests to the accuracy of the above statements.


___________________________________________________________________


Signature of Proposer


___________________________________________________________________


Title



     
                    Date

Proposal Template B
Checklist for Responsiveness
	 FORMCHECKBOX 

	Proposal was submitted by 5:00 p.m. PDT on or before Monday, February 13, 2012.

	 FORMCHECKBOX 

	Proposal was submitted electronically using eight and one-half by eleven (8 1/2 x 11) inch paper with page breaks separating the major sections of the proposal.  

	 FORMCHECKBOX 

	Proposal has the following completed attachments:

 FORMCHECKBOX 

Certifications and Assurances
 FORMCHECKBOX 

Letter of Submittal
 FORMCHECKBOX 

Consultant Qualifications
 FORMCHECKBOX 

Technical Proposal
 FORMCHECKBOX 

Management Proposal
 FORMCHECKBOX 

Cost Proposal
 FORMCHECKBOX 

Contract Issues, if needed

 FORMCHECKBOX 

OMWBE certificate, if applicable.  

	 FORMCHECKBOX 

	Letter of Submittal and Certifications and Assurances were signed by an individual authorized to bind the Vendor to a contractual relationship, e.g., the President or Executive Director if a corporation, the managing partner if a partnership, or the sole proprietor if a sole proprietorship.

	 FORMCHECKBOX 

	All responses to Consultant Qualifications, are complete (comply, do not comply, explanation).

	 FORMCHECKBOX 

	Proposal is essentially responsive to core requirements of the RFP and does not impose conditions that would modify the RFP.

	 FORMCHECKBOX 

	If Minority- and Women-Owned Business participation is being claimed, a certification from OMWBE is included.


Proposal Template C - Letter of Submittal

Section C.28 instructions
Along with introductory remarks, the Letter of Submittal is to include by attachment the following information about the Consultant and any proposed Subcontractors:

1. Name, address, principal place of business, telephone number, fax number and e-mail address of legal entity or individual with whom contract would be written.
2. Name, address, and telephone number of each principal officer (President, Vice President, Treasurer, Chairperson of the Board of Directors, etc.).
3. Legal status of the Consultant (sole proprietorship, partnership, corporation, etc.) and the year the entity was organized to do business as the entity now substantially exists.

4. Federal Employer Tax Identification number or Social Security number and the Washington Uniform Business Identification (UBI) number issued by the State of Washington Department of Revenue.  
5. Location of the facility from which the Consultant would operate.
6. Identify any State employees or former State employees employed or on the firm’s governing board as of the date of the proposal.  Include their position and responsibilities within the Consultant’s organization.  If following a review of this information, it is determined by OSPI that a conflict of interest exists, the Consultant may be disqualified from further consideration for the award of a contract.
Proposal Template D   – Technical Proposal

Section C.29 instructions

Use this template to complete all elements of the Technical Proposal
	Technical Proposal (SCORED)

	Section
	Response

	C.29.A

	Project Approach/Methodology (limit to 6 pages)

	Insert Response here.



	C.29.B
	Work Plan (limit to 10 pages)



	Insert Response here.



	C.29.C
	Alignment with requirements

	Update Attachment C, F, and G with Vendor alignment with OSPI requirements


	C.29.D
	Product Project Schedule here



	Insert Project Schedule here.



	C.29.E
	Deliverables

	Insert Response here.



	C.29.F
	Outcomes and Performance Measures

	Insert Response here.



	C.29.G
	Risks

	Insert Response here.



Proposal Template E Consultant Qualifications.

Section C.30 instructions

Instructions: Use this template to attest that you meet each of the minimum qualifications as listed in section A.6 Consultant Qualifications. There are only three responses: comply, do not comply, and explanation. Any other response will be considered “non-responsive” and may cause your proposal to be disqualified.

Note: Do Not Comply Reponses will result in your disqualification. 

	​​​​Minimum

Qualification
	Description
	Consultant Response

(Comply, Do Not Comply, Explanation)

	1.5.1
	The Consultant must be licensed to do business in the State of Washington. (Provide a copy of your Washington State Business License.)
	

	1.5.2
	The Consultant must have implemented a certification\licensing solution for a statewide educational agency or other statewide licensing agency
	

	1.5.3
	The Consultant must have implemented a Web-based ecommerce system that provides secure access via a public site.  
	

	1.5.4
	The Consultant must have an existing reporting product or tool that is modifiable for use to meet the reporting needs for Washington State.
	

	1.5.5
	The Consultant has the legal right to transfer the proposed system and reports to Washington State.


	

	1.5.6
	Key staff (see Section 1, Definitions) must have demonstrated experience working with educational data and developing reports for data-based decision making.
	

	1.5.7
	Key staff and other Consultant staff must be available for on-site work and consultation as required.
	

	1.5.8
	The Consultant must have proven ability to deliver projects on-time and on-budget.
	

	1.5.9
	The Consultant must have demonstrated knowledge of project management and processes and solution delivery.
	


Proposal Template F - Management Proposal.

Instructions: Use this template to comply with Section C.30, Management Proposal. This section should convey your experience in successfully delivering similar projects. It must contain sufficient detail to convey to members of the evaluation team your knowledge of the subjects and skills necessary to successfully complete the project. 

	Project Team Structure/Internal Controls (SCORED)

	Section
	Response

	C.30.A.1


	Provide an organizational chart of your proposed project team.

	Insert Org Chart here.



	C.3.A.1
	Describe the proposed project team structure and internal controls, including any Subcontractors. 



	Insert Response here.



	C.3.A.1
	Provide an organizational chart of your firm.

· Indicate the lines of authority for personnel involved in performance of this potential contract

· Indicate relationships of this staff to other programs or functions of the firm.  

· Show the lines of authority to the next senior level of management.  

· Include who within the firm will have prime responsibility and final authority for the work.



	Insert Org Chart here.




	Project Staff Qualifications/Experience (SCORED)

	Section
	Response

	C.30.A.2 
	Identify the key staff and any other staff who will be involved in the project (include Subcontractors who will be assigned to the project). 

· Indicate the roles and responsibilities of each person. 

· Indicate the amount of time each person will be assigned to the project.

· List any education, certifications, or significant accomplishments for the person that relate to this project.

· List which project(s) listed in Section 3.4 C, Experience of the Consultant, which the individual worked on. 

· For each project listed, include:

· The individual’s start and end date.

· The individual’s roles and responsibilities.

· The individual’s percent of time spent on each role.

Note: You must commit that staff identified in your proposal will actually perform the assigned work.  Any staff substitution must have the prior approval of OSPI. Additionally, given the high profile nature and short timeline of this RFP, OSPI reserves the right to cancel the contract if key personnel leave the project.



	Individual #1

	Name
	

	Role/Responsibility
	

	% Time on Contract
	

	Prior Experience, Qualifications

	Project(s) Worked On
	

	Start/End Date
	

	Role/Responsibility
	

	% Time on Project(s)
	

	Describe any education, training, or accomplishments that relate to the work on this project.



	Individual #2

	Name
	

	Role/Responsibility
	

	% Time on Contract
	

	Prior Experience, Qualifications

	Project(s) Worked On
	

	Start/End Date
	

	Role/Responsibility
	

	% Time on Project(s)
	

	Describe any education, training, or accomplishments that relate to the work on this project.



	Individual #3

	Name
	

	Role/Responsibility
	

	% Time on Contract
	

	Prior Experience, Qualifications

	Project(s) Worked On
	

	Start/End Date
	

	Role/Responsibility
	

	% Time on Project(s)
	

	Describe any education, training, or accomplishments that relate to the work on this project.



	Individual #4

	Name
	

	Role/Responsibility
	

	% Time on Contract
	

	Prior Experience, Qualifications

	Project(s) Worked On
	

	Start/End Date
	

	Role/Responsibility
	

	% Time on Project(s)
	

	Describe any education, training, or accomplishments that relate to the work on this project.



	Individual #5

	Name
	

	Role/Responsibility
	

	% Time on Contract
	

	Prior Experience, Qualifications

	Project(s) Worked On
	

	Start/End Date
	

	Role/Responsibility
	

	% Time on Project(s)
	

	Describe any education, training, or accomplishments that relate to the work on this project.



	Individual #6

	Name
	

	Role/Responsibility
	

	% Time on Contract
	

	Prior Experience, Qualifications

	Project(s) Worked On
	

	Start/End Date
	

	Role/Responsibility
	

	% Time on Project(s)
	

	Describe any education, training, or accomplishments that relate to the work on this project.



	Individual #7

	Name
	

	Role/Responsibility
	

	% Time on Contract
	

	Prior Experience, Qualifications

	Project(s) Worked On
	

	Start/End Date
	

	Role/Responsibility
	

	% Time on Project(s)
	

	Describe any education, training, or accomplishments that relate to the work on this project.



	Individual #8

	Name
	

	Role/Responsibility
	

	% Time on Contract
	

	Prior Experience, Qualifications

	Project(s) Worked On
	

	Start/End Date
	

	Role/Responsibility
	

	% Time on Project(s)
	

	Describe any education, training, or accomplishments that relate to the work on this project.



	Individual #9

	Name
	

	Role/Responsibility
	

	% Time on Contract
	

	Prior Experience, Qualifications

	Project(s) Worked On
	

	Start/End Date
	

	Role/Responsibility
	

	% Time on Project(s)
	

	Describe any education, training, or accomplishments that relate to the work on this project.



	Individual #10

	Name
	

	Role/Responsibility
	

	% Time on Contract
	

	Prior Experience, Qualifications

	Project(s) Worked On
	

	Start/End Date
	

	Role/Responsibility
	

	% Time on Project(s)
	

	Describe any education, training, or accomplishments that relate to the work on this project.




	Consultant Qualifications/Experience (SCORED)

	Section
	Response

	C.30.B.1
	Indicate other relevant experience that indicates the qualifications of the Consultant, and any subcontractors, for the performance of the potential contract.



	Insert Response here.



	C.30.B.2
	Provide a list of projects that demonstrate your ability to perform the services needed under this RFP. 

· These projects should be within the last five years. 

· Include the name of the project, the project scope and Deliverables, and the start and end dates. Please include an accessible web site where we can view your completed web designs.


	Project #1

	Name of Project
	

	Project Scope
	

	Specific Deliverables
	

	Start/End Date
	

	Web site for viewing
	

	Additional Comments:



	Project #2

	Name of Project
	

	Project Scope
	

	Specific Deliverables
	

	Start/End Date
	

	Web site for viewing
	

	Additional Comments:



	Project #3

	Name of Project
	

	Project Scope
	

	Specific Deliverables
	

	Start/End Date
	

	Web site for viewing
	

	Additional Comments:



	Project #4

	Name of Project
	

	Project Scope
	

	Specific Deliverables
	

	Start/End Date
	

	Web site for viewing
	

	Additional Comments:



	Project #5

	Name of Project
	

	Project Scope
	

	Specific Deliverables
	

	Start/End Date
	

	Web site for viewing
	

	Additional Comments:



	Insert Response here. You may consider pasting a table with the name of the report, the purpose, the data elements, and whether the report is included in your baseline pricing as column headers.




	References (SCORED)

	Section
	Response

	C.30.C
	Provide references for each project listed in Section C.30.B.2, Experience of the Consultant. 

By submitting this proposal, you are granting permission to OSPI to contact the references.

The references should be able to speak to the experience of the consultant as well as the key staff resources. OSPI reserves the right to contact references for top scoring proposal(s) only.

	

	Name of Project
	

	Contact Name
	

	Business Address
	

	Telephone Number
	

	Fax Number
	

	E-mail Address
	

	

	Name of Project
	

	Contact Name
	

	Business Address
	

	Telephone Number
	

	Fax Number
	

	E-mail Address
	

	

	Name of Project
	

	Contact Name
	

	Business Address
	

	Telephone Number
	

	Fax Number
	

	E-mail Address
	

	

	Name of Project
	

	Contact Name
	

	Business Address
	

	Telephone Number
	

	Fax Number
	

	E-mail Address
	

	

	Name of Project
	

	Contact Name
	

	Business Address
	

	Telephone Number
	

	Fax Number
	

	E-mail Address
	


	Related Contract Information (MANDATORY)

	Section
	Response

	C.30.D
	If you or any Subcontractor has contracted with the State of Washington during the past 24 months, indicate the name of the agency, the contract number and project description and/or other information available to identify the contract. 



	Insert Response here.



	
	If your staff or Subcontractor’s staff was an employee of the State of Washington during the past 24 months, or is currently a Washington state employee, identify the individual by name, the agency previously or currently employed by, job title or position held and separation date.



	Insert Response here.



	
	If you have had a contract terminated for default in the last five years, describe such incident. Termination for default is defined as notice to stop performance due to your non-performance or poor performance and the issue of performance was either (a) not litigated due to inaction on the part of the Proposer, or (b) litigated and such litigation determined that the Proposer was in default.



	Insert Response here.



	
	Submit full details of the terms for default including the other party's name, address, and phone number.  Present your position on the matter.  OSPI will evaluate the facts and may, at its sole discretion, reject the proposal on the grounds of the past experience.  If no such termination for default has been experienced by the Consultant in the past five years, so indicate.



	Insert Response here.




Proposal Template G - Cost Proposal.

Instructions: Use this template to comply with Section C.31, Cost Proposal. 

Because OSPI is on a fixed budget responses will be weighed in light of the other efforts. In other words, OSPI will need to carefully weigh the Consultants cost estimate with its associated portfolio value. Thus, OSPI will require a list of deliverables with separate costs for each deliverable as part of the cost proposal for this RFP. 

In order to contain costs, consultants may want to leverage existing OSPI hardware and software investments. Information on existing OSPI systems can be found in Attachment B OSPI Development Environment. Make sure you have identified all OSPI back end dependencies, including any required hardware, software or technical environment needs that must be in place or purchased and the associated time frame(s) for each in Project Schedule.

· Any contract awarded as a result of this procurement is contingent upon the availability of funding.

· Consultants shall provide their most favorable and competitive cost estimate to perform the work.
· Consultants are required to collect and pay Washington State sales tax, if applicable. 
Baseline Pricing

Deliverables: Your list of deliverables should trace back to the objectives listed in Section A.4, Objective and Scope of Work and the requirements in Attachments C-G. 

Proposed Delivery Dates should correspond with the dates provided in Proposed Schedule.

Total Compensation is the amount that may be invoiced upon OSPI’s acceptance of a Deliverable. Acceptance is the formal sign-off by OSPI of a Deliverable following OSPI’s review of the deliverable and the Consultant’s correction of defects, if any, identified by OSPI.  

· You shall warranty your work for a period of 1 year from date of OSPI’s acceptance.

· Total compensation for services rendered and deliverables shall include any hourly billing rate and all expected related expenses, both actual and administrative.

· Costs for subcontractors are to be broken out separately. 

Please note if any subcontractors are certified by the Office of Minority and Women’s Business Enterprises.  
Identification of Costs (SCORED) - Attachment C contains prioritized functionality.  OSPI is requesting a cost proposal for the following scenarios:

1. All priority 1 items 
a. Cost proposal assuming full payment in FY 2011, 2012

b. Cost proposal assuming partial payment in FY 2011, 2012 and yearly cost for the remaining 8 years assuming a 10 year system lifecycle.  If a “per transaction” model is proposed assume 32,000 transactions per year.  

c. (non-scored) Growth and enhancement pricing for priority 2 &3 items

2. All requirements

a. Cost proposal assuming full payment in FY 2011, 2012

b. Cost proposal assuming partial payment in FY 2011, 2012 and yearly cost for the remaining 8 years assuming a 10 year system lifecycle.  If a per transaction model is provided assume $32,000 transactions per year.  
3. (non-scored) Growth and Enhancement pricing for items outside of the requirements list

4. Change Request Pricing 
1. All priority 1 items

a. Cost proposal assuming full payment in FY 2011, 2012
	
	FY 2012 (Mar – Jun 2012)
	FY2013 (Jul 2012– Jun 2013)
	FY 2014
	FY 2015
	FY 2016
	FY 2017
	FY 2018
	FY 2019
	FY 2020
	FY 2021

	Licensing Cost
	
	
	
	
	
	
	
	
	
	

	Development/Customization Cost
	
	
	
	
	
	
	
	
	
	

	Software Sharing costs
	
	
	
	
	
	
	
	
	
	

	Subcontractors
	
	
	
	
	
	
	
	
	
	

	Administrative
	
	
	
	
	
	
	
	
	
	

	Travel
	
	
	
	
	
	
	
	
	
	

	Maintenance
	
	
	
	
	
	
	
	
	
	

	Other (add rows as needed)
	
	
	
	
	
	
	
	
	
	


1. All priority 1 items

b. Cost proposal assuming partial payment in FY 2011, 2012 and yearly cost for the remaining 8 years assuming a 10 year system lifecycle.  If a “per transaction” model is proposed assume 32,000 transactions per year.  
	
	FY 2012 (Mar – Jun 2012)
	FY2013 (Jul 2012– Jun 2013)
	FY 2014
	FY 2015
	FY 2016
	FY 2017
	FY 2018
	FY 2019
	FY 2020
	FY 2021

	Licensing Cost
	
	
	
	
	
	
	
	
	
	

	Development/Customization Cost
	
	
	
	
	
	
	
	
	
	

	Software Sharing costs
	
	
	
	
	
	
	
	
	
	

	Subcontractors
	
	
	
	
	
	
	
	
	
	

	Administrative
	
	
	
	
	
	
	
	
	
	

	Travel
	
	
	
	
	
	
	
	
	
	

	Maintenance
	
	
	
	
	
	
	
	
	
	

	Other (add rows as needed)
	
	
	
	
	
	
	
	
	
	


1. All priority 1 items

c.  (non-scored) Growth and enhancement pricing for priority 2 &3 items
	1c
	Cost

	Licensing Cost
	

	Development/Customization Cost
	

	Software Sharing costs
	

	Subcontractors
	

	Administrative
	

	Maintenance
	

	Travel
	

	Other (add rows as needed)
	


2. All requirements
a. Cost proposal assuming full payment in FY 2011, 2012. 
	
	FY 2012 (Mar – Jun 2012)
	FY2013 (Jul 2012– Jun 2013)
	FY 2014
	FY 2015
	FY 2016
	FY 2017
	FY 2018
	FY 2019
	FY 2020
	FY 2021

	Licensing Cost
	
	
	
	
	
	
	
	
	
	

	Development/Customization Cost
	
	
	
	
	
	
	
	
	
	

	Software Sharing costs
	
	
	
	
	
	
	
	
	
	

	Subcontractors
	
	
	
	
	
	
	
	
	
	

	Administrative
	
	
	
	
	
	
	
	
	
	

	Travel
	
	
	
	
	
	
	
	
	
	

	Maintenance
	
	
	
	
	
	
	
	
	
	

	Other (add rows as needed)
	
	
	
	
	
	
	
	
	
	


2. All requirements

b. Cost proposal assuming partial payment in FY 2011, 2012 and yearly cost for the remaining 8 years assuming a 10 year system lifecycle.  If a per transaction model is provided assume $32,000 transactions per year.  

	
	FY 2012 (Mar – Jun 2012)
	FY2013 (Jul 2012– Jun 2013)
	FY 2014
	FY 2015
	FY 2016
	FY 2017
	FY 2018
	FY 2019
	FY 2020
	FY 2021

	Licensing Cost
	
	
	
	
	
	
	
	
	
	

	Development/Customization Cost
	
	
	
	
	
	
	
	
	
	

	Software Sharing costs
	
	
	
	
	
	
	
	
	
	

	Subcontractors
	
	
	
	
	
	
	
	
	
	

	Administrative
	
	
	
	
	
	
	
	
	
	

	Travel
	
	
	
	
	
	
	
	
	
	

	Maintenance
	
	
	
	
	
	
	
	
	
	

	Other (add rows as needed)
	
	
	
	
	
	
	
	
	
	


3. (non-scored) Growth and enhancement pricing for items outside of the requirements listed - Growth and Enhancements are products or services not included in the baseline pricing that OSPI may want to purchase at a later date. These may vary by consultant. There is no penalty for not completing this section. 

	Item description
	Cost

	Item #1
	

	Development/Customization Cost
	

	Software Sharing costs
	

	Subcontractors
	

	Administrative
	

	Travel
	

	Maintenance
	

	Other (add rows as needed)
	

	
	

	Item #2
	

	Development/Customization Cost
	

	Software Sharing costs
	

	Subcontractors
	

	Administrative
	

	Travel
	

	Maintenance
	

	Other (add rows as needed)
	


	Change Request Pricing

OSPI has a formal change request and change request documentation process to manage changes to project baselines (e.g., contractual, requirements, and design). The change request process requires OSPI to evaluate costs associated with change request. Therefore, we need to know what OSPI will be charged for making changes to the project baselines.

Name/Role of Individual: Depending on the nature of the change request, different individuals may be responsible for making the change (e.g., design/architect, requirement/analyst, programming/developer). List the name and role of individuals listed in your proposed project team that would be responsible for making changes. 

Hourly Rate is the hourly dollar amount that may be invoiced as a result of making the approved change. 

Deliverable: Some change requests such as additional reports or data fields are charged at a fixed flat rate.  List those flat rate items

Flat Rate is the flat rate dollar amount that may be invoiced as a result of making the approved change. 

Change Requests will require prior written approval from the OSPI Project Manager or Project Sponsor. You shall warranty your work for a period of ninety (90) days from date of OSPI’s acceptance. 


	Name/Role of Individual
	Hourly Rate

	
	$

	
	$

	
	$

	Deliverable
	Flat Rate

	
	$

	
	$

	
	$

	List assumptions that could add to the cost of change request pricing.

	· Begin assumptions here

· 
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