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Introduction

Your responses will help the Office of Superintendent of Public Instruction (OSPI) understand the
capabilities of the current Educator Certification systems and help make key decisions whether to build-
or-buy an educator certification system.

This document contains questions OSPI needs to have answered in response to our Request for
Information. These questions are intended to help focus your efforts on the areas we feel are most
important based on currently identified needs.

OSPI is currently in the analysis phase for the e-Certification project. Included are high level system
requirements, existing workflow diagrams, and screens of the existing system. OSPI is conducting this
RFI to complete a build-or-buy decision for the electronic certification system.

Background

Currently, Washingtonds e duedantaoantiqecated grocess. Rapet i on system |
applications are keyed into the central certification system by hand and documents sent in by educators

are stored on microfiche. There is growing interest in educator effectiveness and evaluation and to make

strategic investments in K-12 education. The current certification process collects only a limited amount of

data, which is enough to process certifications, but not sufficient to answer more in-depth questions about

educators' experience and education.

The current OSPI certification system was rehosted off the VAX/Alpha mainframe in 2008. This effort
provided only minor updates to a 30-yeari old workflow as its intention was to move the functionality to a
more stable platform. This system processes 40,000 actions per year.

Overview of the New System

This online certification application system will result in: 1) An easier online self-serve process for
educators to pay and submit documents required for a certificate; 2) a reduction in the processing time for
educator certificates; 3) a reduction in the number of emergency and temporary permits currently issued
because of the processing backlog; 4) efficient collection of educator data including professional
development credits and transcript data that are not collected today; and 5) the connection of existing
and new educator data with other databases for analysis.

The new system should have the following high level functionality

1. A self-service system to apply and pay for educator certifications. This system should provide
customer service information such as an educator professional profile, processing status, and
electronic communication.

2. Access to Electronic transcripts for educator preparation and post certification education.

3. Professional development tracking. OSPI has developed a system, Events Manager, for
scheduling professional development which could be expanded and integrated to collect all
professional development activities. OSPI is not committed to using Events Manager for tracking
credits and clock hours for professional development, rather we are committed to a seamless
user experience which may or may not incorporate Events Manager as the professional
development tracking tool.

4. Backend processing to include imaging of all supporting documents and a workflow process to
work from those images rather than paper.

All aspects of the system should be available to internal and external office staff processing educator
credentialing. Further, the system should import or collect data required for researchers to analyze and
report on educator effectiveness.
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A tangential project to this is the State Longitudinal Data Warehouse. This project takes data from 22
transactional systems that collect directory, student, staff, finance, and assessment data and blends them
for analysis and reporting into the Edfusion Data Warehouse and Reporting portal purchased from Choice
Solutions. The e-Cert system is one of the source systems to the State Longitudinal Data system. OSPI
has made the student / educator, staff/finance link in the data and is able to report on many educator
effectiveness data points. It is intended that the new e-Cert system collect additional data to fulfill
reporting expectations.

OSPI has a preference for the following system attributes:

1. Afully integrated system i all four major parts of the system are seamless to all users of the
system.

2. A customizable system that allows OSPI broad latitude to design an intuitive user interface.

3. OSPI owns the resulting system with the authority to make upgrades as required without reliance
on the vendor.

4. OSPI has the option to purchase maintenance for the system at a reasonable price.

5, OSPl 6s HQT functi onal i tcystofizedto erass-rhaych vithi othertdataa n d
collections) is either integrated into the system or has all functionality available in a COTS
solution.

6. OSPI imports data from many distinct sources into the certification system including educator test
scores, salary information, special certificates and more. Records from these files need to be
linked to form an educator profile. The system should support upload and relationship
administration between many flat file data sources.

Request for Information

Respondents must indicate if they are suggesting transferring a system currently in use in another state.
If so, please indicate the location of the system, the duration of its use, and a summary of its technical
attributes. Vendors must completely describe the architecture and technical details of the proposed
solution, including any third-party software. If the proposed transfer system meets only part of the OSPI
requirements, respondents need to specify which are in the system and which are not present or are
partially present.

Estimated Schedule of Activities

highly

Issue Request for Information 06/16/11

Question and answer period 06/16/11 7 07/01/11
Responses due 7/05/11

Review responses 07/06/11 7 07/08/11
Conduct product demonstrations 07/11/117 07/13/11

RFI Coordinator

The RFP Coordinator is the sole point of contact in OSPI for this procurement. All
communication between the Consultant and OSPI upon receipt of this RFP shall be with the
RFP Coordinator, as follows:

Name Fatima Salahuddin
Physical Address 600 Washington Street South
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Mailing Address PO Box 47200

City, State, Zip Code Olympia WA 98504-7200
Phone Number 360.725.6369

Fax Number 360.586.7251

E-Mail Address Fatima.Salahuddin@k12.wa.us

Any other communication will be considered unofficial and non-binding on OSPI.
Consultants are to rely on written statements issued by the RFI Coordinator.
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Statewide Longitudinal Data System Diagram
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OSPI Existing Certification Workflow

The diagrams below represent the current credentialing process. It is expected that the new system
incorporates a replacement workflow that is more efficient yet accounts for all checks and balances in the
existing process.
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Process Certification Applications -- CURRENT
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Store Certification Records -- CURRENT
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General Questions

The following questions have been developed by our project team and express the range of information
we are seeking. We encourage you to tell us about functionality your system may have in addition to the
areas identified below.

These are questions about your product. Most questions are about the core system requirements in the
use cases. Other questions about your product will give us a more complete understanding of the
productdéds functionality.

Questions 1 through 30 require a detailed response.

Architecture

1. What is the technical architecture of your system?

2. What technologies were used to develop your system?

3. Does your system include any 3" party tools? If it does, what are they? Are the 3" party tools licensed for
redistribution and extension?

4. Does the application provide an open well-documented Application Programming Interface (API)?

5. What is the architecture of the fAclientodo softwar 6

Operations

6. What are the recommended Server hardware/software requirements for your system?

7. What are the recommended Client hardware/software requirements for your system?

Implementation

8. How do you approach the initial system installation? Do you rely on remote installations?

9. How do you approach on-going system maintenance requirements, including technical support, upgrades,
patches, version control, and training on new or changed functionality?

Performance

10. How does your system scale? What if we wanted to double the number of users or the number of records
contained in the database? Are there any maximum record volumes we need to be concerned with?

11. How many concurrent users does the ecommerce part of your system support? What is the peak load and
what dependencies are required to support that peak load?

Administration

12. How do you support the need for user and administrative training?

13. What documentation comes with your system?
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Hosting

14. Describe hosting options available for this system and the advantages/disadvantages of each.

15. Does your system allow access from a standard PC or Mac web browser through the Internet? Describe
requirements for the client environment including supported browsers, required browser add-on, and any
client third party software requirements.

Reporting

16. What is your systemds reporting architecture?

17. Does your system provide standard reports?

18. Does your system provide the ability to create custom reports?

19. Does your system have the ability to interface with the Choice Solutions EdFusion product for reporting,
guery and analysis, and data integration products?

20. Please provide a complete list and examples of available reports.

Security

K

21.Describe your systembbs provide security features

22. Does your system provide the ability to administer, modify, and customize security features?

23. Does your system provide the ability to include and enforce user permissions and restrict access to data at
the agency, individual, agreement type, and data type levels?

24. Describe your user validation process.

25. Does your system provide the ability to integrate with single sign-on authentication and/or other standard
authentication methods?

26. Does your system meet the security standards of the Washington State Information Services Board
published at this link: http://isb.wa.gov/policies/security.aspx?

27. Does your system provide the ability to maintain (read-only) transactional dated history (audit trail) for all
key changes to data that includes a time/date stamp, the type of change that was made, and the person
responsible for the making the change?

28. Does your system provide data protection features?

a. |Is data protected from wrongful access when at rest?

b. Is data protected from wrongful access when it is in motion?

c. Is data protected from wrongful access when transferred between applications?

29. Does your system provide any features that would detect unauthorized access to or disclosure of system-
managed data? If yes, please describe.

30. Doesyoursy st em provide control over fAwhodo can get dfAw
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Questions 31 through 73 require a yes or no response, except for questions 43, 45, 46, 67a, 71,
72, and 73 which require an additional detailed response.

Yes/No

Database

31. Does your system provide sufficient technical documentation to allow developers to interface
with your database?

32. Will you release the database schema for use by our developers?

33. If itis a remotely hosted system, will you release nightly backups to OSPI?

Operating Environment

34. Does your system run in a Microsoft environment and use an application deployment model that
can be efficiently managed across agency environments (dev, test, prod),

35. Are product updates available to support upgrades to the underlying server and desktop
environment (e.g., the 0S)?

Availability

36. Does your system have the ability for extended use hours, 99.0% of the time assuming 24x7
public availability and 4am to 8pm for business processing capabilities?

37. Does your system have the ability to be available for normal on-line transaction processing
during batch processing?

Performance

38. Does your system have the ability to meet the following performance requirements?

a. Screen displays within three seconds for external users: the time elapsed after a
command is entered until results begin to appear must not exceed three seconds for
99% of all transaction or search/retrieval requests.

b. Next Screen Page Time: The time elapsed from the request of a new screen until the
new screen and data appear must not exceed three seconds for 99% of the time

c. Screen Edit Time: The time elapsed after the last field is filled on the screen and the
enter command executed until all field entries are edited and the screen refreshed with
the errors highlighted must not exceed five seconds for 99% of the time.

d. System must satisfy response time requirements for at least 600 concurrent external
users. And 50 concurrent internal users. Screen displays within two seconds for
internal users.

e. Backend processing system should have the ability to meet all performance criteria
during all normal Washington State working hours of 8:00 A.M to 5:00 P.M. Pacific
Time.

39. Does your system allow a system administrator to monitor response time, system use and
capacity, concurrent users, and system errors?

Data Collection, Management, Structure, and Validation

40. Does your system provide the ability to archive disposed data and retain data for a minimum of
six years and longer for certain agreements?

41. Does your system provide the ability to automatically expire/retire records based on a record
retention schedule and/or other business rules? These may vary depending upon the type of
agreement.

42. Does your system provide the ability to perform flexible workflow management?




E-Certification
Request for Vendor Information
Questionnaire & Demonstration Guidelines

43. Does your system display error messages that are easy for users to understand and respond
to?

44, Does your system provide the ability to customize error messages?

45, Does your system allow user defined fields to be included on screens, forms, and reports? If
yes then how are the definitions maintained? Calculations, rollups, and summary views of user-
defined fields?

46. Does your system provide any mechanism for user-defined data validations that are formula-
based, and/or which are based on other data elements either in the form or in the database? If
yes then how are the validations maintained?

47. Does your system account for role based data presentation? For example, suppression of SSN
or suppression of address for those enrolled in an address confidentiality program?

Administration

48. Does your system provide user/system administration features?

49. Does your system require any operational maintenance or housekeeping activities that OSPI
must perform? I f the answer to this questi
the level of skill required to perform them, and the frequency that they will need to be performed.

Interfaces

50. Does your system provide the ability to make data available to the agency or other systems
using industry standard XML formats?

51. We will need to interface your system to various OSPI internal and State external accounting
systems. Please explain how system-to-system interfaces will be developed. Can OSPI
development staff build these?

Document Management

52. Does your system include an integrated document management system?

53. If your system includes an integrated document management system, does this system include
the ability to associate electronic documents with a certification application or other database
entities?

54. If your system includes an integrated document management system, does this system include
the ability to image paper documents into a format that can be managed by this system and
associated with a client record or other database entities?

55. Does your system have the capability for backfile conversion, the ability to scan and index
historical documents, storing them in a digital format, and group them by historical transaction
and by applicant?

56. If your system includes an integrated document management system, does this system include
the ability to maintain previous versions of documents?

Implementation

57. Does your system provide an incremental approach to the upgrade or replacement of the
system?

58. Does your system include support for implementation?

Accessibility

59. Does your system adhere to the Web Content Accessibility Guidelines (WCAG) 1.0 i Priority 1
checkpoints as published at this link: http://www.w3.org/ TRIWCAG10/?
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Statewide Enterprise Architecture

60. Does your system provide the ability to meet
Progra m? The I ntegration Domain of the Statebd
consideration.

In-Bound Integration

61. Does your system have the ability to provide access to the application through Application
Programmable Interfaces (API) independent of the user interface?

62 your systembs application use interface
s

.ls r
the business rules and the APl 6s?

63. Does your system provide well-documented and unrestricted (both technically and by license)
APIs?

Out-Bound Integration

64. Does your system provide the ability to isolate other applications, as much as possible, from
changes in your system?

65. Does your system provide an interface between the business logic and the enterprise financial
functions?

66. Does your system separate functional dependencies (e.g., business rules for messaging) from
non-functional dependencies (e.g., types of messaging)?

67. Does your system minimize the impact of system changes to its integration partners?

68. Does your system provide isolation and loose coupling between systems?

Open Standards Conformance

69. Does your system provide the ability to use open (vendor-neutral) industry standards-based
technologies?

a. If not, does your system have a strong business case justifying a proprietary

alternative?
70.1 f a proprietary alternative is used, does
available to render the proprietary alternat

Other Capabilities and Features

71. Does your system provide features that may be of value to our operation that we have not
asked about and that you would like to demonstrate?
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Cost
The cost information being requested below will be usedtohelpusma ke a ABui l dod or
we decide to ABuyo a system, you wil/| have an o

for Proposals.

72. Given the information you have about our requirements, are you able to provide an estimated
range for a 5-year total cost of ownership of your system? If so, complete the following detailed
per major component: ecommerce site, e-Transcripts, Professional Development module,
Imaging and backend processing.

Initial cost?

Initial installation and support cost?

Initial training cost?

On-going Maintenance cost?

olalo|o|p

Other anticipated cost?

73. Are there any typical cost items your current customers face which are required to make your
system effective that are not in your 10-year cost estimate?
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Functional Requirements

(1) Meet s requi r ement méaasutis featfire i$ rbady tdousexinoamediately after installation.

(2) Meets requirement with configuration means this feature is ready to use after customer or environment-specific data are entered in
system "lookup" tables. No source code or database modifications are required. This may require additional modules to be implemented
in order to satisfy a feature. Configurations are implemented through an administrative module via your system.

(3) Meets requirement with customization means this feature is ready to use after source code and/or database extension. Integrators
may need to maintain unique, customer-specific source code files for extension and/or recompilation when future product upgrades or
patches are necessary.

(4) Does not meet requirement means this feature is not available.

(1) (2) 3) @
Meets Meets Meets
i requirement | requirement | requirement eI
Ref # Requirement pp g e irer ot

o : . L requirement
0 2 E € | configuration | customization g

Ecommerce site

1 System access

1.1 Ability for educator login via K12.wa.

1.2 Ability for district, ESD, OSPI, University LogifduaationData
System (EDIttps://eds.osp.k12.wa.us

1.3 Ability to use ssl and secuaecounts foonline paymentusing state
standardfound at
http://techmall.dis.wa.gov/services/IGN_epay guide.aspXote
that OSPI will use a modified version of these requirements as we
reside on the R0 network and not the InteGGovernmental Network
(IGN)
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1) (2) (3) (4)
Meets Meets Meets
: requirement | requirement | requirement Does not

Ref # Requirement 4 2 diithe- With with meet
c oo : . L requirement
0 2 E € | configuration | customization

2 Display educator profile (viewable by all roles)
2.1

2.2
2.3

24

Ability to see all availabl@SPtata on an educator. Today this
includes salary and years of experience (S2@és)scores (PRAX
WESIB, WESE), fingerprint results, certification data, special

certificates (National board, proteach)

Ability to view courses educator is qualified to teach

Ability to view the courses previously taught by an educatoeséh
class lists exist in another database within GB#lare subject to
ongoing correction That lookup should include key reference poin
including Stateoursecode and HQT Content area code

Ability to view Ceification Endorsements&nd provide guidancevith
expiration date and status

3.2

Upload data from different data sources (excel, flat file uploads)

Ability to add data files te-Certfrom various data sourcesoday
those data files include Test Scor8sajary Data, National Board, an|
more

Ability to collect more detail in uploaded files (today we only retair
some of the data in the uploaddies)
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1)

(2)

®3)

(4)

Ref #

Requirement

Meets
requirement
G 2 -adithe-

02E¢

Meets
requirement
with
configuration

Meets
requirement
with
customization

Does not
meet
requirement

4.1

4.2

Automate bading and matching of data from different sources
(automated)

Ability to automatically load recurring datsuch as WSP fingerprint
results

Ability to automatically match and append records with an educatj
profile

Create relationships between data elements

Ability to permanently link data between data sources to a Person
link should not be lost ifluplicated or corrected data is uploaded at
later date

6.2

6.3

6.4

6.5

6.6
6.7

Apply for certificates and endorsements, new and renewal

Ability to present a list of certificates that are up for renewal and a
(very simply and clearly) if applicant wolike to renew

Ability to determine which certificate or endorsement to apply for
(Wizard)

Ability to see very simply and clearly everything that is required fq
that action including information on fingerprinting

Ability to completean application electronically with all data saved
into SQL database

Ability to research supporting documents required by action type

Ability to start an application, save and return later to complete it

Ability for universities to initiate an application potentially via a bal

upload feature
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1) (2) 3) (4)
Meets Meets Meets
requirement | requirement | requirement Sl

Ref # Requirement 4 2 diithe- with with rr_1eet
c oo : . L requirement
0 2 E € | configuration | customization

7 Collect Educator Data
7.1 Ability to broker email addresses (bounce backs, preferred email

7.2

7.3

address and alternate email address)

Ability to collect educator contact data (home, business, mailing
addresses preferred email and alternate emajprimary phone,
alternate phone note privacy concerns)

Ability to collect educator former names (to link records)

8.2

8.3

Acceptimagedsupporting documents

Ability to upload supportinglocuments not needed in original form
through thee-Certsite (by applicant via-Certecommerce site, or vig
ESD, District, or University on behalf of the applicanes@ertsite
EDS view)

Ability to enter key fieldseferenced in uploadedocumentincluding
course title, providerfkeducator, date completed, number of hours,
type of hours, and a document categodr@pdown lis)

Ability to image andupload supporting documentsn behalf of an
applicant by OSPI, ESD or distrieffst

8.4

Ability to track key fields on imaged documentsing data
recognition technologies.
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1) (2) (3) (4)
Meets Meets Meets
. requirement | requirement | requirement Does not
Ref # Requirement 4 2 diithe- With with meet
c oo : . L requirement
0 2 E € | configuration | customization
9 Trackeducator prep
9.1 Ability to upload transcripts
9.2 Ability to log alkducator preparation when not uploaded via an
electronic transcript.
10 Track Professional Developnten
10.1 Ability for an Instructoto log PD credits for students (gradebook)
10.2 Ability to log alprofessional development when not uploaded via
electronic transcript.
10.3 Ability to indicate if Professional Developmentisdited toward a
specificpath (salary, new endorsement, renewal)
11 Process payments
11.1 Ability to use ssl and secuaecounts foionline paymenusing state
standardfound at
http://techmall.dis.wa.gov/services/IGN_epay guide.aspXote
that OSPI will use a modified version of these requirements as we
reside on the R0 network and not the InteGovernmental Network
(IGN)
11.2  Ability to accepcredit ards and echecks via OSPI interface to Sta
Treasurer using state merchant account
11.3 Ability for OSPI to accept certification fees
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1) 2) 3) (4)
Meets Meets Meets
: requirement | requirement | requirement Does not
Ref # Requirement 4 2 dithe- With with meet
g : . L requirement
0 2 E ¢ | configuration | customization
12 Certificate Delivery
12.1 Ability to deliver pdf of certification documents (no print and mail)

12.2

Ability to request a printed copy (for ad)

Customer Support

13
13.1
13.2
13.3
13.4

13.5
13.6

13.7

13.8

Online Customer Support
Ability to see application processing status
Ability to lookup information on Fingerprinting

Ability to look up OSPI, ESD, District conitafcrmation.

Ability to question any piece of data through a button that says "I
have a question on this item"

Ability todeclareclosest ESD

Ability to view personal and demograpfdatacurrently received via
S275

Ability to view and receive emaamplesof supporting
documentation examples

Ability todisplay professional developmedashboard
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1) (2) (3) (4)
Meets Meets Meets
: requirement | requirement | requirement Does not
Ref # Requirement 4 2 diithe- With with meet
= ) . L requirement
boE € configuration | customization
14 Online Messaging

14.1 Ability to present group announcements

14.2 Ability to presentpersonal messages

14.3 Ability to gererate certification renewal reminders

14.4  Ability to send email either)indicating you have group

announcement or personal message waiting.
14.5

Ability to track all messages and replies in a transaction file

Electronic Hes

15
15.1
15.2
15.3

154

Electronic files

Ability to image supporting documents for applications

Ability to create a historical file when microfiche is pulled for reses
(mark microfiche as "never pull again")

Ability tocreate an electronic customer filing cabinet that contains
folders for all actions

Ability to categorize all uploaded documents for retrieval by categ
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1) 2) 3) (4)
Meets Meets Meets
: requirement | requirement | requirement Does not
Ref # Requirement 4 2 diithe- With with meet
= ) . L requirement
boE ¢ configuration | customization

Certificate Processing

16
16.1

16.2

16.3

16.4

16.5

16.6
16.7

16.8

16.9

Process Certification and Endorsement applications

Ability to submit district ceiffication applicationapproval Note:
specific types of ceifications require district approval

Ability to review and approve application and supporting
documentation electronically

Ability to segment processing by role with reviewdapprove
functionality

Ability to email applicant with questions/corrections and track
conversation

Ability to change electronic processiggeuebased on seasonal
priorities

Ability to check against the "bad teacher" list

Some documents must be visually validated for authenticity befor
Fy FLILX AOFGA2Y OFy 06S LINROSaa
may validate those documents. Staff need tibdity to mark that a
document has been visuallyvalidated in he processing workflow.

Ability to automatically or as part of electronic process, apply creg
for certificate achievement (proteach = 150 clock hours)

Ability toqueue and automatertificate renewal if professional
develgpment hours are reached.

16.10

Ability to link a process step with one or more imaged documents




E-Certification
Request for Vendor Information
Questionnaire & Demonstration Guidelines

1) 2) (3) (4)
Meets Meets Meets
: requirement | requirement | requirement Does not
Ref # Requirement 4 2 dithe- With with meet
c oo : . o requirement
0 2 E € | configuration | customizatbn
17 Document validation
17.1

Validate supporting documents (when required in original) (OSPI
ESD District, University)

18
18.1
18.2

Process HQT data
Ability to upload HQT information
Ability to validate and correct HQT information

19
19.1

Administer special certificates (National Board)

Ability to administer special certificate

20
20.1

Waivers

Ability to electronically apply foand process out of endorsement
waivers

21
21.1
21.2

Record administration
Create relationships between files
Merge records
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department once they have completed their work

1) (2) (3) (4)
Meets Meets Meets
. requirement | requirement | requirement Does not

Ref # Requirement 4 2 diithe- With with meet
c oo : . L requirement
0 2 E € | configuration | customization

22 File sharing
22.1 Ability to refer to anotherdepartmentfor further inquiry or
processing steps (i.e. resolve background check)
222 AblityF2NJ GKI G 2GKSNJ RSLI NI YSyi

Reports and data presentation

23 Reports
23.1 Ability to pull operational reports (processing by time tgp3
Customer service statistics
Completed actions by type
Backlog Report
23.2 Ability to run Statistical canned reports
Certification expiration reports (by school, district, ESD, state)
Couses taught out of endorsement (flag if waiver) and number of
students taught in that status
Salary Reports
Continuing Education
23.3 Ability to run an adoc report (by endorsement, by HQ#c.)
23.4  Ability toexport all reports into pdf, excendtxt formats
24 Link to Data Warehouse
24.1 Ability to create hyperlinks tepecific reports in thek-12 Reporting
Portal
24.2  Ability to log intorelated systens viasingle sign o
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Non-Functional Requirements

1) 2) 3) (4)
Meets Meets Meets
. . . Does not
Ref # Reguirement requirement | requirement | requirement meet
a 2 ddithe- with with :
oo = . . o requirement
0 2 E € | configuration | customization

Get Help on System Use

Ability to allow user to request help on any page where user may

GEN.1 enter or request data.

Ability to display clear and specific explanations of all items and

GEN.2 instructions for all data entry items on the page.

GEN.3 Ability to allow a sstem administrator to update help pages.

Sign On to System

GEN.4 Ability to allow user to access the system with a certain role.

GEN.5 Ability to require a user to set a hardened password.

Ability to requirea user to change his/her password at a configurab

GEN.6
interval.

Ability to lock out a user after a configurable number of failed sign

GEN.7 attempts.

GEN.8 Ability to log out a user after a configurable period of inactivity.

GHN.9 Ability to log all user access to the system.
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1) 2) 3) (4)
Meets Meets Meets
: requirement | requirement | requirement Does not
Ref # Requirement 4 2 diithe- With with meet
c oo : . o requirement
0 2 E € | configuration | customization

Control Acces$o System

Ability to allowadministration role ¢ display all users authorized to

GEN.10 access the system and their roles.

Ability to allowadministratorto define access roles to read or updat

GEN.11 data based on project and grant atiutes

GEN.12 Ability to allow user to enforce separation of financial duties for usg

Ability to allow a system administrator role, which may not access

GEN.13 business transactions or data.

GEN.14 Ability todisallowshareduseridsby limiting concurrent users

GEN.15 Ability to keep user lists secure and separate from other data.

GEN.16 Ability to log all access and changes to user lists.

Ability to allow user to display user list accessbased on usdad and

GEN.17 date.

Ability to allow user to display user system access log based ofidus

GEN.18 and date.
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1) 2) 3) 4)
Meets Meets Meets
: : . Does not
Ref # Requirement requirement | requirement | requirement meet
a 2 ddithe- with with :
oo = . . L requirement
0 2 E € | configuration | customization
User Roles

(identify if all roles can be accommodated)
Internal (to the OSPI network)

OSPCertification Office
External (to the OSPI network)

Educator

Appliant

ESD CertificatioBffice

School District CertificatioBffice

School District Hirin@ffice

University Certificatio®Office

PESB

OPP

Identify other roles that need to be considered
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Appendix AT Screens from the existing Certification system

The screen shots below represent the functionality in our current certification system. All this functionality must be available in the new system, as
well as the significant additional functionality defined in the high level requirements. The user interface and workflow may differ provided all
requirements have been accounted for.

The Highly Qualified Teacher screens are designed to interface with our CEDARS student data collection process to crosswalk HQT credentials
with student schedule information in order to calculate NCLB compliance. The user interface and workflow may differ provided all requirements
have been accounted for.

The current system is built in a C#.net/SQL platform. It is presented to districts through the OSPI EDS portal which provides a common user
interface and table driven security for all district facing applications. It is not an ecommerce site and therefore does not require use of the state
transactional service Transact WA. The new eCommerce system will require a security level sufficient to access Transact WA. More information
on Transact WA can be found at http://techmall.dis.wa.gov/services/Transact.aspx
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eCert Applicant screens

Home Page

2 http://localhost/PDA/Home.aspx

File Edit View Favorites Tools Help
s a localhost a Logicalis Mail a\".‘eb Slice Gallery v @ Suggested Sites v

Prnt Friendly &=  Logout »

Electronic Certification (eCert)

Login/Welcome
Home
eCert
Overview
= Application
Details Hi FirstName,
= Technical Notes

What would you like to do?

My Messages

| Continue a Saved Application:
My Persona
Info 5/28/2009 Emergency Teacher

Certificate Application

Contact OSPI 5/10/2007 Replacement/Name Change
Application

Contact your
ESD Apply for a Certificate

View Application Details
Review a Submitted Application

View the Status of a Submitted Application

My Application Status My Messages - (7) unread

Date Application From Subject Date

4/27/2011 Clack Hours Report B4 eCert System My Personal Information 5/24/2011
Update

more ... tl ecert (no reply) OSPI Clock Hour Report 4/27/2011
Status Update

open message center ...
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eCert Overview

@ http://localhost/PDA/Qverview.aspx

File Edit View Favorites Tools Help
{5 63 localhost 63 Legicalis Mail ej\"."eh Slice Gallery = @ Suggested Sites

electronic -
LOCALHOST Certification ﬁ?: E'E?P Feedback

Home Info Center Certification | My Events Admin

Print Friendly =k Logout »

Home Electronic Certification (eCert)

Login/Welcome
eCert Overview

© Application The eCert application organizes the certification process in such a way as to help educaters successfully submit an application together with correlating documentation
Details and required materials.
= Technical Notes . . o . . .
* Educators work at their own pace throughout the online application process. They can exit eCert at any time after saving their data and return at a later date to
continue the application.
My Messages
* Once an application has been submitted the applicant can login and check the status of his/her application as it progresses through the processing, review and
My Personal certification stages.
Info
+ In addition, all the initial background information entered in eCert is available to the applicant for any future certification application.
Contact OSPI

Contact your In this first release however, even though the completed application is submitted electronically you are still required to print a hard copy of the application and mail it,
ESD along with the supplemental materials, to the selected certification office. Future enhancements to eCert will eliminate this additional step.

eCert is organized into three main sections whose headings are displayed as horizontal Tabs at the top of each screen. Their respective sub sections are dynamically
displayed on the left-hand navigation bar.

Home Tab
s Login/Welcome - welcomes clients to the eCert Web site and displays login options.
* Home displays guick links to your recently submitted applications and e-messages.

s cCert Overview - gives clients an account of the current services offered in eCert and an overview of the systems configuration. It also links you to the
informational sub-sections below.

= Application Details provides applicants with an overview of the application , correlating documents and additional materials that must accompany the mail-in
application packet, fees, and review steps.

= Technical Notes - provides a review of eCert terminology, navigation functions and links, global operations and recommended software to maximize eCert
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D

File

=

lication Help

Edit View Favorites

Tools  Help

a localhost a Legicalis Mail a Web Slice Gallery v @ Suggested Sites v

> Home

Login/Welcome

= Technical Notes

My Messages

My Personal
Info

Contact OSPI

Contact your
ESD

Electronic Certification (eCert)

Application Details

Which role would you like to view application details for?
@ Teacher
O Administrator
~) Educational Staff Associate (ESA)
) Career and Technical Education (CTE)

Select an application then click Next

Clock Hour Report

Overview:

Mote: To use this application you must hold a valid Continuing certificate. If you hold a certificate
that has lapsed, se=2 Reinstatement of a Continuing Certificate .

The Continuing certificate is valid for five vear pericds; its validity may be maintained for an
additional five years through completion of the continuing education requirement :

+ 150 Washington State approved continuing education credit hours (clock
hours), which can be a combination of college credits (1 quarter hour = 10 clock
hours; 1 semester hour = 15 clock hours.

— OR —

* Hold a valid certificate from the National Board for Professional Teaching

Standards.

For mora spacific information on the continuing education requirement, see

http://www.k12.wa.us/certification/clockhours.aspx

Review the following list of documents and additional materials for this
application. Include any required documents and additional materials
with your application (some items can be mailed separately as noted
below):

CLOCK HOURS

Print Friendly

Logout »
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Technical Notes

& hitp://localhost/PDA/TechSpecs.aspx

File Edit View Favorites Tools Help
{5 a localhost a Legicalis Mail a\"."eh Slice Gallery = @ Suggested Sites

LOCALHOST Cg;cir?ﬁ:cation Feedback

Home Info Center Certification | My Events Admin

Print Friendly =k Logout »
Home Electronic Certification (eCert)

Login/Welcome
Technical Notes

= Application H
horles Terminology

The following terms are used throughout eCert's informational texts. We have defined them for you as follows.

My Messages Click using your mouse, select a function or a link by depressing the left side mouse button
Cursor {(or mouse pointer) the arrow that moves about your screen when you move your mouse

My Personal Data field /Data entry field a space where you enter data

Info Date format when entering a date, use the standard mm/dd/yyyy format

Data page a screen that displays data or information and/or zllows the entry of data

Drop down box a box containing a list of valid choices. It has a down arrow on the right side of the box. Click the arrow and the list of choices is displayed. Click your
choice the selection will be highlighted and retained in the data entry field.

e-Messages electronic messages managed by your eCert Message Center.

Function - a programmed action that is activated when you click on it. All of the underscored functions when clicked will perform the action and/or navigate you to a
screen.

Function Button a programmed action displayed as a button that when clicked will perform the action and/or navigate you to a screen.

Help tips an informational text that explains a data entry field. Help tips are displayed next to each data entry field. They are also displayed when you move your cursor
over the entry field.

Item one entry in 3 list of similar saved data.

Link a programmed action that when clicked will move (navigate) you to the appropriate screen.

Login entering your username and password on the Login screen in order to access the eCert programs.

Login Hint is a3 secret question/answer record associated with your username that you are prompted to enter at Login if you have forgotten your password.

Navigation moving from one data screen to another by clicking on a Tab (a horizontal main heading or section displayed at the top of each screen), on 2 navigation bar
link {a sub-heading or sub-section displayed on the left side of each screen) or on a specific underscorad link displayed in the body of a screen.

Password is a secret word associated with your username that allows you entry to the eCert application. Your password must contain at least seven (7) characters at
least one Upper case, one lower case and one numeric digit and it must not contain the word "pass" to be valid.

Required fields any data entry field that is marked with an asterisk (*) that must be filled to successfully save the data entered on a screen.

Screen an informational page or data entry page displayed on your monitor.

Tab a programmed action label that is displayed at the top of each screen that, when clicked, will move you to the main screen of the selected section of the eCert
programs.

Username a specific e-mail address that identifies you as a registered eCert user.
(If you do not currently have an e-mail address, free e-mail service is available from several Internet Web sites. To obtain a list of free e-mail suppliers, use an

Contact OSPI

Contact your
ESD
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Message Center

@ hitp://localhost/PDA/Message.aspx
File Edit View Favorites Tools Help
2 2] localhost & Logicalis Mail &7 Web Slice Gallery uggested Sites »
e localh Logicalis Mail Web Slice Gallery @ Suggested Si

LOCALHOST Cg;ct??;gation

Feedback

Home Info Center Certification | My Events Admin

Print Friendly =k Logout »
> Home Electronic Certification (eCert)

*> Login/Welcome

My Messages

*> eCert
Overview

: gzi';i;:ti“” Messages for FirstName LastName - Inbox

= Technical Notes
Compose New Message Inbox Sent Items

My Messages

From Subject Received *
My Personal EA eCert System My Personal Information Update 5/24/2011 11:05 A
Info £l ecert (ne reply) OSPI Clock Hour Report Status Update — 4/27/2011 2:46 PM| =
Ed eCert (no reply) OSPI Clock Hour Report Status Update  4/27/2011 2:45 PM
B4 eCert (no reply) OSPI Clock Hour Report Status Update 4/27/2011 2:38 PM—

b4 eCert (no reply) OSPI Clock Hour Report Status Update — 4/27/2011 2:28 FM
Contact your

Ed_ mrcs fomm el AONT Sl e Dk Cdmdbeie L lnd b 4127/3011 3-1Q BM T
ESD a T ] »

Contact OSPI

> Privacy Policy > Disclaimer > Customer Support: 1.800.725.4311> (@ ©Copyright 2004
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plicant Information

File Edit View Favorites Tools Help

{5 63 localhost 63 Legicalis Mail ej\"."eh Slice Gallery = @ Suggested Sites

Feedback

Home Info Center Certification | My Events Admin

Print Friendly =k Logout »
Home Electronic Certification (eCert)

Login/Welcome

My Personal Information
eCert
Overview

= Application Enter your personal information, contact information, and preferences below then click the Save button.

Details
= Technical Notes * = Required field
Personal Information
My Messages
First Name: * FirstName

Middle Name: L

Contact OSPI Last Name: * LastMame

Contact your Former Name Information

ESD

EMail Information

* First.LastName@test.com

Primary:
Home Information

Address Line
1:

my address
City: = Olympia

Zip Code: * 98503

Phone

Number: 111-111-1111

(123.123.122469)

* 2/21/1969 (mm/dd/yyyy)

{do not include hyphens)

Alternate:

Address Line 2:

State/Province:*1Washington

Country: "1United States

Fax:
(123.123.12349)
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SPI Contact Information

File Edit View Favorites Tools Help
{5 63 localhost 63 Legicalis Mail ej\"."eh Slice Gallery = @ Suggested Sites

electronic -
LOCALHOST Certification ﬁ?: E'E?P Feedback

Home Info Center Certification | My Events Admin

Print Friendly =k Logout »
Information Center

Contact OSPI

Certification
Teacher Cert

rgmts I . ) . ) . L . . e
The Certification office at the Office of Superintendent of Public Instruction takes over the application process from the ESD office and issues the formal certificates. The

Administrator entire certification process takes 8-12 weeks to finalize, and may be slower during the summer months.

Cert rgmts

Ef:f?a;fs:acl If you have questions about the overall certification process or specific questions about your application after the ESD office has done its part, contact the appropriate

Cert rgmts QOSPI office below.
Career/Tech - .
Educator Cert Certification

rgmits cert@kl2.wa.us

Approved 360.725.6400(@

Programs

Educator Electronic Certification
Preparation eCert@kl?2.wa.us

360 .725.6400@

Fingerprinting

Code of ) _
Conduct Events Manager (Office of Professional Development)

EventsManager@k12.wa.us
360.725.6125@

Investigations

Professional

Practices ) L ) .
Fingerprinting (Cffice of Professicnal Practices)
farprtrecords@k12.wa.us

Professional 360.725.6135@
Development

= Teacher . ) )
Assistance Office of Professional Practices

Program oppi@kl2.wa.us
360.725.6130Q

Continuing
Education
Professional Office of Superintendent of Public Instruction
Growth Old Capitel Building
Planning PO BOX 47200

0
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SD Contact Information

File Edit View Favorites Tools Help

{:‘g B:j localhost 33 Legicalis Mail e:j\"."eh Slice Gallery = @ Suggested Sites

electronic

Feedback

Home Info Center Certification | My Events Admin

Print Friendly =k Logout »
> Contact Us Information Center

= OS5PI

Education Service Districts
> Certification
Teacher Cert
rgmts The nine ESD office locations displayed here are where application materials and processing fees are sent, and where temporary permits are often issued.

Administrator
Cert rgmts Mote: When you first set up your EDS account, you chose your preferred ESD site. Visit My Personal Info to view or change your ESD office selection.

Educational
Staff Assoc
Cert rgmts

Career/Tech
Educator Cert
rgmts

Approved
Programs

Educator
Preparation

Fingerprinting
Code of

Conduct Mailing Address Phone Number m Email Address m

Investigations
; _— 4202 S. Regal

. ! - - @ . B . .
Professional Educational Service District 101 Spokane, WA 992237764 509.789.3502¢§) [509.323.2765¢ | cadams@esd101.net htt www.esd101.net

Practices

33 South 2nd Ave.

Educational Service District 105 vakima, WA 98902

509.454.3102¢§) | 509.575.2918() | Sandra.Cuevas@esd105.0rg http: //www.esd105.0rg

Professional

Development ) L 2500 N.E. 65th Ave.
< Teacher Educational Service District 112 Vancouver, WA 98661-6812
Assistance

Program ) : 601 McPhee Road S.W.
Educational Service District 113 .
Continuing Olympia, WA 98502-5080

Education 3018 West Court
. B est Cou

Professional Educational Service District 123 Pasco, WA 98301

Growth

Planning —ee

360.750.7503¢@) [360.750.9706(Q) | krista.hohman@esd112.org http://www.esd112.org

360.464.6714(%) | 360.464.6900¢F) | certification@esd113.k12.wa.us | http://www.esd113.k12.wa

500.544.5702¢§) | 509.544.5795(@) | gcartagena@esd123.0rg http://www.esd123.org

Page 38 of 70
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plicant application administration

2 http://localhost/PDA/ Certification/

File Edit View Favorites Tools Help

{5 a localhost a Legicalis Mail a\"."eh Slice Gallery = @ Suggested Sites

LOCALHOST Cg;cir?ﬁ:cation Feedback

Home | Info Center Certification My Events Admin

Print Friendly =k Logout »

Certification Certification
Options
= Paths te

Certification

Keeping Hi FirstName,
Certification

Regaining
Certification What would you like to do? STEPS IN THE CERTIFICATION PROCESS
Continue a Saved Application: Fingerprints. If you do not hold a valid Washington certificate you must submit fingerprints and
5/28/2009 E TeeET fingerprint fee to the OSPI Fingerprint Office. Obtain fingerprint instructions from an ESD. Do not delay
=mergency leacher fingerprinting until you are ready to submit your application since fingerprints can delay your application

Apply for a == P - 4 ! '
Certificate Certificate Application process by eight to ten weeks. You can have fingerprints taken before coming to Washington.

Continue an 5/10/2007 Replacement/Name Change

Application Application Tests (Teachers only). To obtain a teaching certificate you must pass at least one basic skills test and at

Review a least one endorsement test. Basic skills tests accepted in Washington state include the WEST-B, CBEST

Submitted . and Praxis I. For online basic skills tast registration visit http://www.west.nesinc.com. Endorsement tests
Apply for a Certificate accepted in Washington state include the WEST-E and Praxis II. A separate test is required for each

Application

View Status View Application Details

Clear a Saved . o L . . .
Application . britted licati Application. Submit complete application and application fee to include all applicable materials to the
View Review 3 Submitted Application certification office following instructions which are on the Confirmation screen.

gzi';ii?:“o” View the Status of a Submitted Application

endorsement area. For online endorsement test registration visit http://www.ets.org/praxis/prxwa.html.

Contact
Certification
Office

> Privacy Policy > Disclaimer > Customer Support: 1.800.725.4311> (@ ©Copyright 2004
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pply for a Certificate

@ http://localhost/PDA/Certification/Apply.aspx O ~ B ¢ X l'a)

File Edit View Favorites

Tools Help

) @ localhost a Logicalis Mail @ Web Slice Gallery = @ Suggested Sites v

Home  Info Center Certification My Events Admin

> Certification

Options
Paths to
Certification
Keeping
Certification
Regaining
Certification

Continue an
Application
Review a
Submitted
Application
View Status
Clear a Saved
Application
Wiew

Application
Details

Contact
Certification
Office

Certification

Apply for a Certificate

Which role would you like to obtain or renew a certification for?
@ Teacher
) Administrator
) Educational Staff Associate (ESA)
) Career and Technical Education {CTE)

What is your certification status?
O Mever certified in Washington state

@ Currently or previously certified in Washington state

What type of certification do you want to apply for?

@ Renew an existing valid certification
) Apply for another certification

| Convert or reinstate a certification

I want to apply for

Please Select

Please Select

Conditional Teacher

Initial Teacher Renewal

Professional Teacher Renewal

Residency Teacher Renewal 2-year (NBPTS)
Residency Teacher Renewal 5-year

Print Friendly =

Logout
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pplication form

@ http://localhost/PDA/ Certification/Applicationw O ~ B ¢ X

File Edit View Favorites Tools Help
s 63 localhost c‘j Logicalis Mail ej\"."eb Slice Gallery v @ Suggested Sites v

electronic Eree
LOCALHOST Certification ﬁ?,f SE?P Feedback

Home Info Center Certification My Events Admin

Print Friendly b=t Logout »

Certification

Emergency Teacher Certificate Application

Certificate Information > Certificate History Step 2 of 8
Emergency Teacher
Certificate Application
Roadmap

The Certificate History screens that follow will allow you to enter information about each educator certificate you currently haold or have held in the past.

ERITRICrIan For each Certificata type you wish to record, you will select the appropriate add function, to create individual certificate entries.

Requirements
Certificate Information Enter other state certificates by clicking the add function next to Other State Certificates.

Enter Washington certificates by clicking the add function next to Washington Certificates.

Enter national certificates by clicking the add function next to National Certificates.
Education

. Once a Certificate has been entered and saved in any of the three Certificates sections, you can remove or modify the item by clicking on the delete or edit functicn to the
Formal Education left of the appropriate Certificate in the list.
Character and Fitness

Professional Fitness

Crirninal istory [_save =/

Personal Fitness

Character References Washington Certificates (1 entered) add

Application Review delete edit Residency Administrator (Program Admin) #1
Review and Submit
Other State Certificates (0 entered) add

No data has been entered for Other State Certificates.

National Certificates (0 entered) add

No data has been entered for National Certificates.
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Certification Administration

Search Tab

=
. ) \ .
_ 4 = ‘12 4
e@ & http://localhost/PDA/Admin/Personnelaspx O~ B X |2 & eCert

File Edit View Favorites Tools Help
3 & localhost & Logicalis Mail & Web Slice Gallery v @ Suggested Sites v

LOCALHOST | geerene és © =

ertl fica tiOl"l / Home Help Feedback

Home | Info Center | Certification | My Events | Admin

Logout

v

Personnel Admin

v

Organization

Inbox Personnel
> e-Message

Search Search “ Parson '|| Applications '|| Test Scores '|| Fingerprints '|| Utilitias '|| Upload '|| HQT '|| NBCT '|| Reports '\
> Reports

= Application Cert Number IQQQQQQQ SSN I ({last four digits)
Submission
Statistics First Name I Last Name I

= Average P
Processing Include Similar Names [ 7] Former Name
T‘mé . DOBI [[] peleted
= Statistics
Search
> Admin
Reference
Guide
> Privacy Policy > Disclaimer > Customer Support: 1.800.725.4311> () ©Copyright 2004
4 I
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Person Tab

§) (@ o ocahos PO Adminpesornel o0 ~ B © X | @ limbong s uook Web Accss| @ <cer |G, @t || G
File Edit View Favorites Tools Help
|| 5% &7 localhost & Logicalis Mail £ Web Slice Gallery v @ Suggested Sites v
Il FET SUITET ~
> e-Message
Search  Search | Person | Occupation | Applications (0) | Test Scores (0) | Fingerprints (0) || Utilities | Upload | HQT | NBCT (0) | Reports |
> Reports T —
- Application Info/Cert | Applications |
Submission
Statistics
- Aversge First Name |[FIRSTNAME Address |123 15T AVE sw
Processing
Time Middle Name | |
T statistics Last Name |[ALASTNAME City [KENNEWICK
> Admin DOB Month |02 Day |08 Year 1977| State IWA Zip |123456

Reference
Guide Cert Number |999999Q SSN |999—99——999 Primary EMail |
Sex IF EthnicityIN Secondary I

File Type IF
Former Last Names m
Received Date I

Pending Drawer I Status I
- Accum 5-275
Location FTE I 5.0 current

-

m

Comments
New Search -

Certifications

Issue Expiration |Rec Organization Endorsements
Type Date Date Agy Safety (grade, code, issue date, rec agy, path)

m T220700 |07/30/1999 | 06/30/2004 50005 11/8/2008 m 04 0400 07/20/1999 50005
TEACHER Cort e
» Del
= EDUCATION -

e —

Lil}
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Applications Tab
[

@E /J|@ http://localhost/PDA/Admin/Personnelaspr O~ B @ X | 2 Jim - Outlook Web Access | (= eCert X ’% iGrants -- iGrants Wiiter ’%e(:erl RARLE

File Edit View Favorites Tools Help
3 & localhost & Logicalis Mail & Web Slice Gallery v @ Suggested Sites v

electronic 1 -
LOCALH OST | ce;rttlrfica tion E "‘ ﬁ I—c!?rp Feedback

Home | Info Center | Certification | My Events | Admin

Logout »

v

Personnel Admin

v

Organization

Inbox Personnel
> e-Message
Search Search | Person | Occupation | Applications (0) || Test Scares (0) || Fingerprints (0) | Utilities | Upload | HQT | NBCT (0) | Reports |
> Reports R —
= Application Info/Cert Applications
Submission
Statistics
FIRSTNAME ALASTNAME 8/8/1974
e Average_
-T-‘r;c:ssmg Submit Application
< Statistics | Personnel record is not linked to an EDS account.
> Admin L
Reference Applications
Guide

| No applications found.

EDS Account Matches

No Matches Found.
Click the New button to create an EDS account for FIRSTNAME ALASTNAME.

> Privacy Policy > Disclaimer > Customer Support: 1.800.725.4311> () ©Copyright 2004

4 n
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ccuation Tab

File Edit View

Favorites Tools Help

| = s Long - Outoak Web Access | - <cer

3 & localhost & Logicalis Mail & Web Slice Gallery v @ Suggested Sites v

"W ARARE

v

e-Message

| Logout » =
> Personnel Admin |
> Organization
Inbox Personnel

2 Highly Qualified Subjects

Effective

Date Grade Levels

Subject

Elementary Curriculum Endorsement 7/30/1999 K-5/6

Points Based 2/1/2007 K-12

HOUSSE

Science

1
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Search " Search | Person || Occupation | Applications (0) | Test Scores (0) | Fingerprints (0) || Utilities | Upload | HQT | NBCT (0) | Reports |
> Reports
. AI;pIicaIion FIRSTNAME ALASTNAME 02/08/1977
Submission 999999Q
Statistics - -
Certification | Assignment |
= Average
Processing
Time
= Statistics 2 Certifications
) Certification Issue Expiration Organization Recommended
> Admin Type Date Date Agency Endorsements
Reference
Guide T230700 7/16/2004 | 6/30/2015 SPI. OFFICE OF | k-8 0400 ELEMENTARY 7/16/2004 SPI. OFFICE OF | 8/9/2010
CONT TCHR PROFESSIONAL EDUCATION PROFESSIOMAL =
CERTIFICATION CERTIFICATION
T220700 7/30/1999 | 6/30/2004 EASTERN K-8 0400 ELEMENTARY 7/30/1999 EASTERN 11/8/2008
INITIAL WASHINGTON EDUCATION WASHINGTON
TEACHER UNIVERSITY UNIVERSITY
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Assignment Tab
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