CEDARS Logical Delete Frequently Asked Questions

OSPI Customer Support – 1.800.725.4311 – customersupport@k12.wa.us
September 2010
Logical Deletes
What is a logical delete?

A record in a database is logically deleted when it is marked as no longer true as of a certain date. It is different from a physical delete because the record is not actually being physically removed.

Think of it like “Track Changes” in Microsoft Word – when you remove some text while Track Changes is on, Word will remember that you have removed it, and it will be able to recall what you removed if you view the changes to the document. However, that removed text will not appear in the final draft, just as logically deleted data is not used when reports are run with a current “As of Date”.
How do records get logically deleted in CEDARS?
After a new submission has been checked for errors, CEDARS logically deletes any records from previous submissions that it cannot identify in the new submission.

There are three reasons why CEDARS would be unable to identify a record:

1. The record was submitted in the last submission that loaded successfully, but is not present in the most recent submission.

Example: A student registers for classes in the summer and is entered into the district Student Information System (SIS). The student never shows and is deleted from the system after the district’s first submission of the new school year. Since the student is not present in the second submission, the student’s records in CEDARS are logically deleted.
2. The record was submitted in the last submission that loaded successfully, but has errors in the most recent submission.

Example: In the middle of the school year, a data entry error is made on a student’s withdrawal code, causing the associated SchoolStudent record to err out in the Submission Exceptions page. Since the student has errors in the most recent submission, the student’s SchoolStudent record in CEDARS is logically deleted.

Please note that this does not mean all submission exceptions will lead to logical deletes. If a record with errors has never been successfully loaded to CEDARS before, or was logically deleted in the past, it will not appear in the logical delete list for the latest submission.

3. A key field used to identify the record has changed. Each table has a combination of fields that must be unique in CEDARS and are used to identify records. These fields are called key fields. If any value in these fields changes, the old record will be logically deleted. See below for a list of key fields.

Example: A student’s Special Ed record had been sent with an incorrect LocationId, which is one of the key fields in the SpecEdPrograms file.  The LocationId is fixed in the latest submission, causing the old record with the incorrect LocationId to be logically deleted. A new record with the correct LocationId is then inserted.
What are the key fields used to identify records for the logical delete process?
Please see the table below for a list of the key fields for each table:
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Note that StudentGradeHistory is fully replaced with each submission, so it does not appear in the logical delete reports.
Where can I see which records have been logically deleted?

Click on the “Reports” tab in CEDARS, then click on the “Submission List” link on the bottom left. You will see a list of your latest submissions. Select a submission by clicking on its file name:
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In the window that pops up, click the “+” button by the file name:
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Please select the source table to view the logical delete details.
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You will see a list of tables with the number of records that have been logically deleted and the total number of records for each table. Use the drop-down list to investigate records that are pending logical delete:
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If the submission has been fully processed, the second drop-down list will say “Logical Delete” instead of “Pending Logical Delete”, because the records have already been logically deleted.
How does the “As of Date” related to logical deletes?

Logically deleted data can be viewed in many reports by using the “As of Date” parameter. The “As of Date” only shows records that had not been logically deleted before that date or created after that date. It essentially disregards all edits, additions, and subtractions to your data since that date.
Logical Delete Threshold

What is the logical delete threshold?
If more than 2% of your records are logically deleted in any table, your submission will trip the logical delete threshold. This prevents CEDARS from automatically loading your submission.

How do I check to see what caused my submission to trip the threshold?

Click on the “Reports” tab in CEDARS, then click on the “Submission List” link on the bottom left. You will see a list of your latest submissions. Select a submission by clicking on its file name:
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In the window that pops up, click the “+” button by the file name:
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You will see a list of tables with the number of records that have been logically deleted and the total number of records for each table. The table that has tripped the threshold will be in red:
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Use the drop-down list to investigate records that are pending logical delete:
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Remember that these records are records from your last successful submission that cannot be identified in your most recent submission.
What are my options if my submission trips the threshold?

You may choose to override the threshold warning if you believe the submission is valid. This will queue up your submission for processing in the evening, during which CEDARS will ignore the threshold for this particular submission.
To override the threshold warning for this submission, click on the “Reports” tab in CEDARS, then click on the “Submission List” link on the bottom left. You will see a list of your latest submissions, with an option to override the threshold. Click “Yes” to do so.
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If you do not wish to override the submission, click “No”. You may send in a new submission afterwards, which will also be checked for the possibility of tripping the logical delete threshold.

How do I know if my submission has processed successfully?
In the same “Submission List” page, the “Submission Status” of the submission will read as “submission processed” if the submission was processed successfully. If it reads, “submission submitted,” then the submission has not been processed fully.
If you have any questions about the logical delete process, please contact OSPI Customer Support at customersupport@k12.wa.us or 1.800.725.4311.

